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Executive Profile



Ambitious and seasoned marketing executive who has over fifteen years in the healthcare field. Strong leadership skills, emphasizing customer services to maximize account potential. Focus on building and maintaining partnerships in order to deliver quality and cost effective care to clients.



Skill Highlights

	· [bookmark: 262802766SKC11]Strong communication skills
· Employee relations
· Customer-oriented
· [bookmark: 262802766SKC21]Market analysis
	· Problem resolution
· Account management
· New business development
· Contract negotiations





Professional Experience

[bookmark: 262802767JTIT1][bookmark: 262802767JSTD1][bookmark: 262802767EDDT1][bookmark: 262802767COMP1][bookmark: 262802767JCIT1][bookmark: 262802767JSTA1][bookmark: 262802767JDES1]Senior Marketing Executive12/2010 to CurrentSenior IndependenceDayton, OH
Generated new business through marketing to physicians, nursing facilities, and other healthcare agencies. Maintained largest account for Senior Independence in the Miami Valley Region for three years running. Directed health services at One Lincoln Park Retirement Community for 250+ patients while developing new plans to increase revenue. Oversaw team of RNs, LPNs, and STNAs and worked with families to assure patients received personalized care.

[bookmark: 262802767JTIT2][bookmark: 262802767JSTD2][bookmark: 262802767EDDT2][bookmark: 262802767COMP2][bookmark: 262802767JCIT2][bookmark: 262802767JSTA2][bookmark: 262802767JDES2]Director of Marketing for Behavioral Health03/2008 to 09/2010Diamond Healthcare/Atrium HospitalMiddletown, OH
Increased revenue by growing both inpatient and outpatient census, grew census of inpatient behavioral health unit from 4 patients to maximum occupancy of 37 patients, outpatient from 2 to 15 patients. Worked with psychiatrists to provide patient admissions to behavioral unit. Recommended programming for geriatric SOP. Developed and maintained referring accounts. Headed events to draw community recognition to programs. Worked with appropriate agencies to utilize behavioral health resources for patients and staff.

[bookmark: 262802767JTIT3][bookmark: 262802767JSTD3][bookmark: 262802767EDDT3][bookmark: 262802767COMP3][bookmark: 262802767JCIT3][bookmark: 262802767JSTA3][bookmark: 262802767JDES3]Director of Marketing and Admissions03/2006 to 03/2008Livingston Care CenterDayton, OH
Built and maintained census of 97% and greater. Marketed to physicians hospitals, and other healthcare agencies. Worked with a team to provide care to geriatric patients. Verified and negotiated insurance benefits. Mediated between staff and family of patients for best patient care.

[bookmark: 262802767JTIT4][bookmark: 262802767JSTD4][bookmark: 262802767EDDT4][bookmark: 262802767COMP4][bookmark: 262802767JCIT4][bookmark: 262802767JSTA4][bookmark: 262802767JDES4]Director of Marketing and Admissions04/2000 to 04/2006Harborside HealthcareDayton, OH
Develop and maintain average daily census of 97% and greater. Market to local physicians, hospitals, and other healthcare agencies. Work with team to admit patients to facility and provide care. Verify insurance benefits. Directed efficiency of department.

[bookmark: 262802767JTIT5][bookmark: 262802767JSTD5][bookmark: 262802767EDDT5][bookmark: 262802767COMP5][bookmark: 262802767JCIT5][bookmark: 262802767JSTA5][bookmark: 262802767JDES5]Director of Social Services04/1998 to 04/2000Harborside HealthcareDayton, OH
Work with patients to assess mood, behavior, and psychosocial well-being. Develop care plan specific to patient psychological needs. Identify and assist with patient social needs.



Education

[bookmark: 262802768DGRE1][bookmark: 262802768STUY1][bookmark: 262802768GRYR1][bookmark: 262802768SCHO1][bookmark: 262802768SCIT1][bookmark: 262802768SSTA1][bookmark: 262802768SCNT1][bookmark: 262802768FRFM1]Bachelor of Arts: Psychology1995California State UniversitySan Marcos, CA, USA
BA in psychology with a minor in sociology. Study emphasis in aging and abnormal psychology.

[bookmark: 262802768DGRE2][bookmark: 262802768STUY2][bookmark: 262802768GRYR2][bookmark: 262802768SCHO2][bookmark: 262802768SCIT2][bookmark: 262802768SSTA2][bookmark: 262802768SCNT2][bookmark: 262802768FRFM2]Associate of Arts: Liberal Arts1992Palomar Community CollegeSan Marcos, CA, USA
Associate degree in Liberal Arts with an emphasis in psychology and family studies


