Andrew Stuart,
12, South 09 Street
Los Angeles, CA 06561
Phone: (065)-456 8566
Email: andrewstuart@freemail.com 
Career Objective: 

Looking for a Youth Department Sales Manager position with a leading departmental store to lead the sales team and ensures customer satisfaction. 
Summary of Skills: 

· Strong retail sales, execution, and operations experienced 

· Excellent knowledge of department products and functions 

· Excellent supervisory, leadership, and managerial skills 

· Skilled in handling cash register, typing, and math 

· Strong focus for customer service excellence 

· Ability to communicate effectively in written and verbal English 
Work Experience: 

Sales Activation Manager
Zap Store, Los Angeles, CA
October 2015 - Present 

· Assisting and supporting Vice President, Marketing in promoting store 

· Managing inventory and initiating development programs for the store 

· Maintaining excellent presentation and display of products for boosting sales 

· Monitoring and improving productivity of the sales department 

· Planning and managing daily, weekly, and monthly departmental activities 

Assistant Sales Manager
City Shop, Los Angeles, CA
February 2012 - September 2015 

· Established and achieved monthly sales objectives and customer needs 

· Supervised and assisted sales team members in daily departmental operations 

· Guided and monitored team on the floor and measured customer satisfaction 

· Supported cashier and customer service representative in their daily chore 

· Addressed issues and conflicts in a professional manner 
Education: 

· Bachelor’s Degree in Sales & Marketing
ABC University, Los Angeles, CA
2011 

