
Walter Smith
210 W State St, Jacksonville, Florida
Cell: 622- 111-2225
Email: walter@example.com
Career Goal:

Well versed in banking services, bank operation procedures and handling day to day banking activities. Looking for a responsible position as an Assistant Bank Manager in a prestigious financial sector.
Summary of Qualifications:

· Comprehensive knowledge of investment products, transaction processing and accounting principles

· Extensive knowledge of mortgages, insurance policies and lending services

· In-depth knowledge of banking polices, procedures and regulations

· Familiar with techniques and procedures of cash and account handling

· Sound knowledge of business development and client relationship management

· Hands on experience in sales and marketing of banking products and services

· Multitasking skills with strong leadership, customer service

· Strong organizational, problem solving and communication skills
Educational Summary:

Master Degree in Business Administration
University of Florida in the year 2008

Achieved Bachelor Degree in Accounting
Florida College in the year 2005
Professional Experience:

Organization: Florida Bank, Florida
Designation: January 2010 till date
Designation: Assistant Bank Manager

· Overseeing and monitoring the daily activities of banking sales representatives

· Selling retail products and promoting banking services

· Identifying customer requirements and provide proper financial guidance to meet their requirements

· Reviewing financial statements and forecast reports to ensure prevention of fraudulent activities

· Handling banking work activities by following bank policies and procedures

· Supporting banking staff in sales and marketing of banking products

· Supervising the branch in the absence of Bank Manager

Organization: FTS Bank, Florida
Duration: July 2008 to December 2009
Designation: Senior Bank Executive

· Providing support to Branch Manager and Assistant Branch Manager in administering the daily work activities of the bank

· Played key role in developing sales and marketing plans and in business development activities

· Providing effective service to customers and develop strategies to meet the sales goal and objectives

· Verifying the details of customers at the time of opening account

· Providing guidelines to customers in choosing banking services and products that cater their requirements

· Interacting with customers and provide solutions in solving banking issues
Reference:

Will be pleased to provide upon request

