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Summary

Organized and dependable banking professional who excels at processing high volumes of error-free transactions and meeting scorecard goals.  
Bank teller experienced in fast-paced financial environments. Focused on maintaining high levels of accuracy and efficiency, as well as achieving branch goals. 

Teller supervisor - Old Stone Bank, E. Providence, R.I. 

100% balancing every day 

Self-motivated offering strong communication and quick thinking skills. Works effectively on teams, as well as independently, in fast-paced environments. 

Highlights

	· Exceptional customer service

· MS Office proficient

· Sales expertise

· International funds transfer process expertise

· Qualified in commercial servicing

· Inventory management background

· Strong sense of banking ethics

· Debit and credit management

· Safe and vault operation

· Reliable

· Excellent communication skills

· Friendly

· Approachable

· Flexible

· Team player

· Organized

· Strong work ethic

 
	· Ability to multi task

· Provide excellent customer service

· Maintain client satisfaction

· MS Office proficient

· Input wire transfer requests


Experience

Private Banking Senior Client Associate
June 1997 to June 2010Wells Fargo Bank, N.A. － Houston, TX
Develop and maintain client relationships 

Provide customer service, research and resolve 

Meeting sales objectives 

Provide financial and credit services 

Profile clients for additional sales opportunities 

General administrative duties  

Answering and servicing a volume of telephone calls 

Collecting past due loan payments 

Audit wire transfers monthly for the department 

Open new accounts 

Trained new hires 

Assist two private bankers 

Implemented all loan applications in system 

Personal Banking Manager
March 1994 to May 1997Wells Fargo Bank － Spring, Tx
Managed and maintained a 25 million dollar portfolio 

Opened new customer accounts, including checking, savings, CD's and lines of credit. 

Processed sales referrals and promoted bank services and products,  

Solved service issues 

Was Responsible for three (3) branches - Jetero, North Belt and Cypresswood 
 

Business Banking Associate
May 1991 to May 1994First Interstate Bank of Texas － Spring, TX
Assisted two Vice Presidents 

Established new customer accounts including checking, savings, lines of credit and loans 

Researched and resolved customer issues on Commercial savings, checking and lines of credit accounts 

Loaded business loan applications into the loan processing program. 

Maintained confidentiality of bank records and client information. 

Educated staff on products and services 

Education

Attended one year : Business AdministrationQueens Community College － Flushing, New York, USA


