Banking Operations Executive Resume
OVERVIEW :
A competent professional with 4 years’ and 1 month experience in handling Branch operations encompassing business development, and Client Servicing in the Financial Services Sector. Presently associated with The Bank Of Rajasthan Ltd. as Officer. Experience in meeting sales targets, providing necessary assistance and ensuring achievement of the organizational revenue targets. Gained valuable exposure and expertise in Branch Banking. Significant expertise in handling operations for driving business by effective officer and delivery of value added service.

PROFICIENCY MATRIX :
Marketing / Business Development :
To handle the Walk in Customers in the bank and describe them about the product like Savings and Current Account, term Deposit, SMS Banking , Mobile Banking , Internet Banking and ATM Card.

Customer Relationship Management :
- Providing service to existing and non-existing clients and developing new customer base.
- Prospecting clients through references as well as building relations for creating awareness of insurance needs among the customers to increase the insurability ratio for the branch.

ORGANIZATIONAL GRAPH :
June ’08 – Onward The Bank of Rajasthan Ltd.
Officer
Roles and Responsibilities :
1. Data entry of cheques in OCTM, Clearing of Outword cheques through CTS.
2. Suspension and regularization of outword,inward clearing zone.
3. Opening and closing of saving,current NRE and NRO account.
4. Ensure compliance with Banking rules, Regulations- & Procedures and Adherence to KYC guidelines and clean note policy. Ensure outstanding rating in Audit
5. Managing teller counter operations and welcome desk operations.
6. Co-ordination with customer on daily basis and solve problem regarding ATM Card. .
7. Accepting transfer requests, RTGS, NEFT etc., from customers and ensuring the processing of the same as per time lines
8. Checking of vouchers and numbered instruments to detect error at the time of inputting.
9. Obtaining of Form 60 (PAN/ Form 60 needed for account opening), Form 15G,15H etc.
10. Accepting request for Term deposit issuance, renewal, closure including deposit loan and providing TDS certificate .
11. Recovery of locker rent as per time lines.
12. Managing Operations like A/c opening, FD, Lockers, Forex etc.
13. Responsible for Pins custodian, ATM/Debit card hotlising & Stop payment.
14. Cash Verification of ATM at least twice in weak.
15. Receive Captured Cards and follow up on Destruction and Hot listing of the Card as per process.
16. Co-ordination to Atm reconciliation for chargeback claim.
17. Marking of cheques returns in ICTM.
18. verification of batch in OCTV.
19. Sending of return cheques to customer / branches.
20. Very well versed in Finacle operating System.

Standard chartered bank.
Team Manager :
Jan’2006 to May’2008
Roles and Responsibilities :
- Worked as a Team Manager and responsible for all Tele Calling Sales activities and a very good experience of team handling as 10 subordinates was working under my authority.
- Handle the hurdles and co- ordinate with sales executive and cooperation with clients as well as sales executives to meet the desired goal and encourage sales.
- Prospects Generation, sale of personal loan & business loan & achieve Aggressive Targets.
- To achieve Budgeted Sale Targets For sanction & disbursement of personal loan & business loan product.
- Executing on street promotions, Achieving target on a monthly and Quarterly basis.
- Building long lasting relationship with the client & working on referral mode.
- Co-ordination with sales research team for proper recommendation to meet goal.
- Tap the new corporate clients.

EDUCATION CREDENTIALS :
Professional Qualification :

- M.B.A (Marketing) From Guru Jambheshawer University Hissar.
Educational Qualification :
- Graduation (B.Sc) From Purvanchal University.

Workshop Attended :
- 5th international conference at Delhi “How to develop a global manager”
- Participated in MTV audition for MTV roadies.
- Participated in Money Mantra Program
Strengths
- Confidence, Dedication, Adaptability, Calculative attitude & Team work.

PERSONAL DETAILS :
- Date of Birth : 25-01-1984
- Gender : Male
- Marital status : Single.
- Languages known : English, Hindi

DATED :

MAHAVIR PRAJAPATI
