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Career Focus



· Dynamic and reliable Bank Associate with 3 years of retail banking, customer service and consulting experience.
· Bank Executive who consistently exceeds company objectives to secure client satisfaction and loyalty.
· Bank Executive with an extensive career in financial services and a track record of driving sales and boosting company morale.
· Confident Bank Executive skilled in communicating effectively and persuasively with senior colleagues and clients alike.



Summary of Skills

	· [bookmark: 216716374SKC11]Superior time management
· Complex problem solving
· Account reconciliation
· Superior research skills
· MS Excel expert
· [bookmark: 216716374SKC21]Detail-oriented
	· Self-motivated professional
· MS Office Suite
· QuickBooks
· Polished communication skills
· Cash handling





Accomplishments



· Exceeded sales objectives in 2004.
· Grew business from 2 employees to 8 employees in 2 years.
· Received New Accounts Award for the most new accounts opened.
· Promoted to Head Teller after 9 months of employment.



Professional Experience

Research Analyst
[bookmark: 216716375JSTD4][bookmark: 216716375EDDT4][bookmark: 216716375COMP4][bookmark: 216716375JCIT4][bookmark: 216716375JSTA4][bookmark: 216716375JDES4]01/2003 － 04/2006First National BankEdinburg, TX
· Researched banking guidelines and statutory requirements to stay updated on new laws and applications.
· Verified details of transactions, including funds received and total account balances.
· Performed heavy bank reconciliations and cash flow statements.
· Reconciled and reported discrepancies found in records.
· Reported and consolidated company financial performance.
· Communicated with customers, employees and other individuals to answer questions and explain information.

