
Alfonso M. Horner
876 Feathers Hooves Drive
Wantagh, NY 11793
Phone: 631-679-4264
Email: amhorner@freemail.com
Career Objective:
Aiming for a customer service advisor position to handle customers complaints, questions, and concerns in a satisfactory manner.
Summary of Skills:
· Outstanding people skills and knowledge 
· Superior written and verbal communication skills
· Skilled in handling customers' concerns and questions
· Energetic, self-motivate, and customer focused individual
· Creative in adapting approach as per customer's personality
Work Experience:
Customer Service Advisor
Bank of America, Wantagh, NY
November 2014 - Present
· Greeting and listening to customers questions and providing solutions to their concerns
· Handling phone calls, emails, and walk-in customers in a professional manner
· Resolving customer complaints to their satisfaction and ensuring continued loyalty to the showroom
Education:
· Bachelor's Degree in Marketing
Wantagh University, Wantagh, NY
2012
Reference:
On request.

