




[bookmark: headline_location]Perryville, MD

[bookmark: res_summary]The objective of this resume is to obtain a career in the financial industry. I enjoy working with clients to improve their financial well being.
[bookmark: employment_eligibility]Authorized to work in the US for any employer

Work Experience



Branch Sales and Service Associate
PNC Bank 
-
 
Elkton, MD
June 2014 to Present
Currently at PNC Bank, I am responsible for acquiring new business for the bank as well as retaining relationships with the current clients. Some of my job duties include opening new accounts, referring to other lines of business within the bank, teller duties, as well as cold calls to acquire new business. I have a full financial conversation with my clients to improve their finincial well being. I assist with both personal account relationships as well as business relationships.

Small Business Banker
Bank of America 
-
 
Newark, DE
July 2013 to May 2014
While at Bank of America I was a small business banker. Some of my responsibilities included inbound phone calls to service accounts, maintaining client relationships, cross sell products and solutions, as well as being held accountable for sales and customer service goals. At Bank of America I worked both independently as well as with my team to better serve the clients and the bank.

Financial Consultant
PNC Bank 
-
 
Elkton, MD
June 2011 to July 2013
While at PNC Bank, I was responsible for acquiring new business for the bank as well as retaining relationships with the current clients. Some of my job duties included opening new accounts, referring to other lines of business within the bank, teller duties, as well as cold calls to acquire new business. I started as a teller and quickly made my way up the chain to become a financial sales consultant.

Banker
Citi Group 
-
 
Newark, DE
September 2010 to February 2011
While at Citi I processed applications and handled checks and cash. I worked both as a team and as an individual in a lock box environment. Experience in keying and shipping department as well.

Copy Center Manager
Staples 
-
 
Elkton, MD
September 2006 to January 2009
While at Staples my responsibilities included interacting with the customers, handling conflicts with customers, and answering the telephones. I also prepared the stores banking deposit that was sent out daily. I was responsible for designing and printing customers print job requests. As a specialist I communicated with my team to be as successful as possible and kept detailed records of everything done in the center. Inventory, budgeting, and sales were also key in this position.

Product Manager
Staples 
-
 
North East, MD
January 2008 to July 2008
At Chesapeake CES I worked in an office environment answering phones, taking customer orders, and preforming our on line banking through Quick Books. I also created an on line store for the company, assembled the stores products and displayed them at all of the events. Microsoft Word, Outlook, Excel, and Power Point were used daily in this position.

Education



Vocational in Mathematics
Cecil College

High School Diploma in General
Elkton High School 
Elkton, MD

Certifications/Licenses



Notary Public
August 2016 to August 2020
State of Maryland Notary Public


