
Bryan L. Fordham
200 Duffy Street
Gary, IN 46402
Phone: 219-895-0766
Email: blfordham@anymail.com
Career Objective:
Looking for a teller supervisor position with "First Choice Bank," to coordinate and monitor activities of the teller staff and ensure accuracy in ledger postings, and great customer service.
Summary of Skills:
· Experience of receiving and paying money and entering and keeping transaction records
· Expert in distinguishing genuine and counterfeit currency
· Excellent math, computer, and accounting skills
· Excellent manual dexterity and ability to work standing for longer hours
· Self-motivated with excellent organizational and communication skills
· Strong familiarity with banking operations and procedures
· Strong knowledge of entire bank products and services
Work Experience:
Bank Teller Supervisor
Pioneer Bank, Gary, IN
October 2014 - Present
· Coordinating and monitoring tellers activities and checking records
· Assisting tellers in solving complex banking problems
· Counting and maintaining appropriate cash in drawers for paying out to customers
· Deploying teller staff at each window to handle rush hours
· Working closely with the branch manager in optimizing customer service
· Training tellers and helping them in achieving sales goals
Bank Teller
Unico Bank, Gary, IN
February 2013 - September 2014
· Handled cash deposits, cash withdrawals for savings and other accounts
· Balanced currency and coins in the drawer at the start and end of the shift
· Processed cash advances and night depository
· Balanced cash in drawers with entries in computer system
· Accepted all types of payments, including loans and credit card
· Followed Bank security policies and procedures in accomplishing daily tasks
Education:
· High School Diploma
St. Xavier's School, Gary, IN
2011
· Certification in Banking Management
ABC Technical School, Gary, IN
2012
Reference:
On request

