
[bookmark: Table2][bookmark: Table2]
	CAREER / RESUME OBJECTIVE


	
Seeking a job opportunity with a multinational organization where my educational background and work experience can be applied and further enhanced.
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	EDUCATION



	University graduation

	Degree
	B.A. Alsun
	University
	Oxford

	Faculty/Institute
	Alsun
	Major
	English Language

	Grade
	Good
	Graduation Project
	N/A

	Graduated at
	5/2006
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	EMPLOYMENT HISTORY


	
Current job


	Job Title
	Retail Banking Operations Specialist
	From
	12/2006
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	Job Responsibilities


	
Personal loans payments processor, position objective, support daily processing of personal and auto loans payments, to ensure the integrity of all financial transactions in line with all policies and procedures, responsibilities, processing of all loans customers request, personal and auto loans booking, responsible for reconciliation of all loans payments sundries and receivables, responsible for loans payments system integrity, ensure the highest level of accuracy in all day to day processing, should meet the agreed tat in processing customers requests, storage and filling of all loans payments documents, being part of some projects teams, making necessary uats, ensure adherence to citigroup policies procedures, ensure the integrity of all financial transactions in line with all policies and procedures, account opening documentation processor, position objective, responsible for all functions related to the opening or maintenance of customers accounts as well as documentation custody, responsibilities, reviewing documentations filled out by customers along with the obtained documents, maintenance of customers data on uws grb, monitoring discrepant and not received customers documentation, scanning customers signatures over the micro sign system, responsible to obtain customers documentation as per the approved checklist, responsible for reviewing overdrafts documentation, storage and filling of all gcg account opening overdrafts documents, ensure the highest level of accuracy in all day to day processing, adherence to citgroup policies procedures mift sdn local country laws, etc. 
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	TRAINING COURSES



	Name
	TROPS Training
	Inistitute
	Citibank

	Name
	Client Excellence Training
	Inistitute
	Citibank

	Name
	O&T Training
	Inistitute
	Citibank
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	PROFESSIONAL LANGUAGES



	Arabic
	Excellent

	English
	Excellent

	Italian
	Fair
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	COMPUTER & IT / KNOWLEDGE, SKILLS AND ABILITIES



	Grade
	Very Good



