




[bookmark: headline_location]Poplar Grove, IL

[bookmark: res_summary]To find a position in which I can utilize my extensive experience in finance and customer service 
while continuing to challenge and broaden my knowledge base.

Work Experience



Personal Banking Specialist
Castle Bank 
-
 
Huntley, IL
April 2008 to Present
open accounts(checking, savings, money market, cds) and assist customers with applying and closing consumer loans, help customers with internet banking sign up, pull daily and monthly reports, balance peoples check books, wire transfers, notary, monthly audits, answer phones, make calls to customers to cross sell products, update spreadsheets when needed, fill in on the teller line when needed.

Head Teller
LaSalle Bank
February 2005 to April 2008
Personal Responsibilities: I keep records of financial transactions, purchase and maintain branch working cash supply and negotiable items, consolidate and balance 
daily transactions as well as count and record currency and coin in vault. 
 
~ Managerial Responsibilities: I assign and assist with duties and work schedules to employees, review and audit tellers work for exactness, neatness and conformity to 
policies and procedures. I am a certified mentor and trainer for new tellers in customer service and banking policies as well as conduct weekly meetings.

Teller I & II
LaSalle Bank
November 2001 to February 2005
Received and disbursed money keeping records of financial transactions, placed 
holds on accounts for uncollected funds, balanced currency as well as explained, 
promoted and sold products and services to customers such as travelers checks, 
savings bonds, money orders and cashier's checks.

Teller I
F&M Bank 
-
 
Elkhorn, WI
August 2000 to February 2001
Taking and processing deposits, withdrawals, money orders, cashiers checks, 
travelers checks.

Education



Business Management
McHenry County College 
Crystal Lake, IL
2004 to Present


