Teresa K. Serrate
3287 Calvin Street
Bell Air, MD 21014
Phone - 678-276-2766
Email-id - Teresa.serrate@mymail.com SUMMARY OF QUALIFICATION: 

A very talented and experienced Sales Engineer with the knowledge of developing and increase sales of given products looking for a challenging job in Sales Engineer role. 
SKILLS: 

· Excellent verbal and written communication skills. 

· More than 6 years of experience with the remarkable ability to analyses and interprets the complexities. 

· In-depth knowledge of products, products maintenance, telecommunication, sales, data skills and services. 

· Exceptionally good at managing and selling to high level executive. 

· Capability of interpreting different instructions in verbal, written or diagram form. 

· Deep knowledge and experience in protocol, QoS, security etc. 

· Responsible, energetic and self-motivated. 
WORK EXPERIENCE:

Trend Tech, Hudson, Ohio
Sales Engineer, 2006-present 

· Prepare presentations for customer, assist in reviewing topology and closing opportunity. 

· Provided with technical support and proposal. 

· Provided with the network topologies for presenting to customer. 

· Team up with the project managers and technicians to ensure the final design. 

· Meeting with the customers to promote the new product by giving demos and assist with the development of the existing product. 

· Provided design support, up gradation and changes to the existing systems. 
Advance Software, Twinsburg, Ohio
Network Engineer, 2003-2006 

· Responsible for the technical support concern about the network. 

· Teamed in to work on developing network solutions and designs. 

· Maintenance of the engineering records including wavelength plans, database, network and optical schemes. 

· Provided technical support to the required network testers and equipments. 

· Understand and implement the technical issues and connect them with the other operating departments. 

