


[bookmark: 168174186FNAM1][bookmark: 168174186LNAM1]XXXX XXXX



[bookmark: 168174187STRT1][bookmark: 168174187CITY1][bookmark: 168174187STAT1][bookmark: 168174187ZIPC1]XXXX, Columbus Ohio 43219
[bookmark: 168174187HPHN1][bookmark: 168174187CPHN1][bookmark: 168174187EMAI1]Home: XXX-XXXX-XXX - Cell: XXX-XXXX-XXX - XXXX@XXXX.XXX



Career Focus



Enthusiastic Telephone banker and dedicated employee with high integrity, strong work ethic and great leadership skills. 



Summary of Skills

	· [bookmark: 168174189SKC11]computer literate
· multi-task management
· customer needs assessment
· budgeting
· scheduling
· auditing
· customer satisfaction
· leadership
· [bookmark: 168174189SKC21]able to resolve conflict effectively
	





Accomplishments



Telephone Banking Specialist
assist customers with their balances and transfers. 
ordered checks and debit cards. 
resolved customers concern with professionalism and courtesy.  
 
Servicing The Online Customer 
 
Assisted customers with enrolling in chase.com 
worked with customers to navigate the chase website  
reset user id's and password for both chase.com and verified by visa. 
explain and demonstrate how to work chases online products. 
Help customers to troubleshoot their system. 



Professional Experience

[bookmark: 168174191JTIT1][bookmark: 168174191JSTD1][bookmark: 168174191EDDT1][bookmark: 168174191COMP1][bookmark: 168174191JCIT1][bookmark: 168174191JSTA1][bookmark: 168174191JDES1]Telephone Banking Specialist
February 2012 to CurrentJPMorgan Chase － Columbus, Ohio
assist customers with their banking needs and with their concerns. 

[bookmark: 168174191JTIT2][bookmark: 168174191JSTD2][bookmark: 168174191EDDT2]Toddler Teacher
September 2010 to February 2012
[bookmark: 168174191COMP2][bookmark: 168174191JCIT2][bookmark: 168174191JSTA2][bookmark: 168174191JDES2]Holiday Care Center － Columbus, Ohio
work with ages 18months to 3years to develop social skills, learning skills, personality, behavior and cognitive skills to prepare for preschool. teaching how to say and spell their name, colors,shapes, numbers and how to use the potty. 

[bookmark: 168174191JTIT3][bookmark: 168174191JSTD3][bookmark: 168174191EDDT3]Customer Service Representative
March 2010 to November 2011
[bookmark: 168174191COMP3][bookmark: 168174191JCIT3][bookmark: 168174191JSTA3][bookmark: 168174191JDES3]Priceline.com － Columbus, Ohio
Assisted customers with booking hotels, air travel, car rentals and vacation packages. 

[bookmark: 168174191JTIT4][bookmark: 168174191JSTD4][bookmark: 168174191EDDT4]Customer Service Manager
December 2006 to June 2010
[bookmark: 168174191COMP4][bookmark: 168174191JCIT4][bookmark: 168174191JSTA4][bookmark: 168174191JDES4]Walmart － Whitehall, Ohio
manage the everyday operations of the front end which included overseeing the cashiers, customer service, and maintenance staff. 
change registers and audit them for accuracy. 
resolve customer concerns with ease. 
assist management with sales. 



Education

[bookmark: 168174192DGRE1][bookmark: 168174192STUY1][bookmark: 168174192GRYR1][bookmark: 168174192SCHO1][bookmark: 168174192SCIT1][bookmark: 168174192SSTA1][bookmark: 168174192SCNT1][bookmark: 168174192FRFM1]High School Diploma : law, 12Thomas Jefferson High School － Brooklyn, New York

[bookmark: 168174192DGRE2][bookmark: 168174192STUY2][bookmark: 168174192GRYR2][bookmark: 168174192SCHO2][bookmark: 168174192SCIT2][bookmark: 168174192SSTA2][bookmark: 168174192SCNT2][bookmark: 168174192FRFM2]Associate of Science : dental assistantColumbus State Community College － Columbus, Ohio, united states



Professional Affiliations



Chase Good Works Volunteers. 


