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Summary



Dedicated team player experienced in overseeing operations of individual and multi-unit facilities. Sharp banking professional, competitive, innovative and creative. Track record of increasing sales, improving client retention, and growing customer base.



Highlights

	· [bookmark: 292683712SKC11]Reliable
· Excellent communication skills
· Energetic
· People-oriented
· [bookmark: 292683712SKC21]Fluent in Spanish
	· Excellent time management skills
· Excellent work ethic
· Strong interpersonal skills
· Dependable
· Detail-oriented





Experience

[bookmark: 292683713COMP1][bookmark: 292683713JSTD1][bookmark: 292683713EDDT1][bookmark: 292683713JTIT1][bookmark: 292683713JCIT1][bookmark: 292683713JSTA1][bookmark: 292683713JDES1]Wells Fargo BankAugust 2010 to April 2012Business Banking Specialist
Delano, CA
Business clientèle accounts, lending, payroll, and merchant services. Developed the annual branch business plan for maximum profitability and effectiveness. Help the growth and expansion of all of the customers and book of business. Exceeded sales expectations on a daily basis.


[bookmark: 292683713COMP2][bookmark: 292683713JSTD2][bookmark: 292683713EDDT2][bookmark: 292683713JTIT2][bookmark: 292683713JCIT2][bookmark: 292683713JSTA2][bookmark: 292683713JDES2]Wells Fargo BankSeptember 2006 to August 2010Teller/Personal Banker
Delano, CA
Teller duties: cash checking and balancing, customer service, and sale referrals.
Personal banker duties: opened consumer accounts on a daily basis, sales, customer service, lending, and referrals.



Education

[bookmark: 292683714SCHO1][bookmark: 292683714GRYR1]University of Phoenix2014
[bookmark: 292683714DGRE1][bookmark: 292683714STUY1][bookmark: 292683714SCIT1][bookmark: 292683714SSTA1][bookmark: 292683714SCNT1][bookmark: 292683714FRFM1]BBA: Business ManagementBakersfield, CA, Kern
Still Attending.


