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BANK TELLER
Poised to outperform in banking sector. Repeating record of achievement with major financial institutions.
Ambitious, detail-oriented banking professional with 6+ years’ track record of success in the capacity of a bank teller. Recipient of numerous prestigious customer service awards for consistently increasing positive feedback. Possesses deep expertise in processing financial transactions, handling customers and foreign currency accounts management. Skilled in use of computers and various automated financial software. Fluent in English and Spanish.
CORE COMPETENCIES
	● Deposits/Withdrawals
	● Advances Handling
	● Check Processing

	● Accounts Balancing
	● Bonds/coupon Issuance
	● Direct Deposits

	● Loan Payments
	● Mortgage Guidance
	● Financial Analysis

	● Merchant Transactions
	● Asset Management
	● Cross-selling



PROFESSIONAL EXPERIENCE
CITIBANK, Fairmont, WV
Teller, 7/2011 to Present
Greet clients and assist them in financial transactions. Maintain and balance cash drawer on daily basis. Supervise foreign currency accounts and personally monitor transactions above $5m. Identify referral opportunities and cross sell bank services effectively.
Key Accomplishments:
• Reduced manual transaction processing time by 50% through implementation of quick and fool proof, modern bank telling strategies
• Up-sold financial services by 20% within first six months of employment by demonstrating high quality customer care and client referral protocol
• Earned employee of the month 5 times during tenure at CITI Bank
FAIRMONT BANK, Fairmont, WV
Junior Teller, 4/2008 to 6/2011
Carried out client requests and provided information related to banking procedures, transaction time and requested financial services. Handled cash drawer and oversaw ATM operations.
Key Accomplishments:
• Enhanced overall mortgage clientele by 30% through client referrals and telephonic marketing
• Trained a team of 5 new employees regarding bank procedures and cash drawer handling protocol

EDUCATION
FAIRMONT INSTITUTE OF BANKING AND FINANCE, Fairmont, WV, 2008
B.S., Financial Management

