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Professional Summary



Skills
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Work History

[bookmark: 508133196JTIT1][bookmark: 508133196COMP1][bookmark: 508133196JCIT1][bookmark: 508133196JSTA1][bookmark: 508133196JDES1]Assistant Marketing DirectorRed Frog Events – Chicago, Illinois
· Implemented marketing strategies which resulted in 12% growth of customer base.
· Developed new process for employee evaluation which resulted in marked performance improvements.
· Worked directly with [departments, clients, management] to achieve [result].
· Supported Chief Operating Officer with daily operational functions.
· Obtained documents, clearances, certificates and approvals from local, state and federal agencies.

[bookmark: 508133196JTIT2][bookmark: 508133196COMP2][bookmark: 508133196JCIT2][bookmark: 508133196JSTA2][bookmark: 508133196JDES2]Graduate Assistant Coach SeasonUniversity of Illinois 
· Administered team and individual skill sessions Assisted in the coordination of team travel and activity management Coached and mentored young women ages 18-23 to help motivate and advance their skill level and overall performance Monitored the weight training and conditioning programs of 22 team members Euro Stars

· [bookmark: 508133196JDES3]Competed at the highest level in the Dutch Major League.
· Communicated and worked successfully with a group of 22 diverse women from different cultural backgrounds.

[bookmark: 508133196JTIT4][bookmark: 508133196JDES4]Vail Resorts Snowboard Instructor
· Demonstrated safe skiing/snowboarding techniques to children and adults.
· Collaborated an outline and developed teaching and instruction modules for children.
· Obtained coursework and practical education pertaining to resort management.

[bookmark: 508133196JTIT5][bookmark: 508133196JDES5]Social Media Director
· Directed all social media efforts for 12 brands Increased total Facebook following from approximately 650,000 to approximately 2,000,0000.
· Established brand tone, voice, positioning, and social strategy for all brands Public Services and Medical Director: Created emergency operational plans and medical staffing structure based on the evaluated the risks and nature of different events produced by Red Frog Events Worked along side of internal legal counsel to review the risk presented by each event and coordinate the medical services to prepare for potential emergency situations that may occur during event hours Worked within a designated budget to negotiate national Warrior Dash medical contracts to ensure full medical coverage at each race Executed safety and operational training for all Red Frog Race Event Directors to prepare for onsite emergencies.

[bookmark: 508133196JTIT6][bookmark: 508133196JDES6]Event Director
· Contribute to the management of set-up and breakdown operations for large-scale events that can attract up to 60,000+ attendees; events include but are not limited to, Warrior Dash, and Firefly Music Festival.
· Work with a team of seventeen to carry out event day operations and logistics, focused on participant experience and safety.
· Train volunteers to become specialists in their areas of work to enhance the overall staffing and event efficiency.
· Creating 5k obstacle courses to be both challenging and safe for participants.
· Utilizing skills centered around industriousness, navigational skills, and innovation to create the best possible course layout for each given venue.
· Monitor course traffic and safety during event hours.
· Making real time obstacle and course adjustments; always keeping the safety of our participants at the forefront.



Education

[bookmark: 508133197DGRE1][bookmark: 508133197STUY1][bookmark: 508133197SCHO1][bookmark: 508133197SCIT1][bookmark: 508133197SSTA1][bookmark: 508133197GRPA1][bookmark: 508133197FRFM1]Bachelor of Science: Leisure Studies Recreation, Sport, and Tourism Management Finance and Budgeting Human Resource Management Facility Management Leadership Event Management Administration 
University of Illinois - 
GPA: GPA: 3.00/4.00Leisure Studies Recreation, Sport, and Tourism Management GPA: 3.00/4.00 Finance and Budgeting Human Resource Management Facility Management Leadership Event Management Administration



Skills



budget, contracts, Dutch, innovation, instruction, layout, legal, logistics, Director, positioning, real time, safety, staffing, strategy, teaching



Additional Information



· University of Illinois Varsity Softball Team August 2004-2008 Dedicated 40 hours weekly to practice, conditioning, competition, and team study hours Participated in community outreach activities geared at positive personal development for children Experienced and successfully worked with diverse cultures through involvement with teammates and extensive travel Demonstrated leadership experience by serving team in a variety of leadership roles Achieved recognition as scholar athlete for academic excellence University of Illinois Camp Counselor June 2006-2008 Organized softball stations/activities and structured daily agendas for approximately 75 campers Assisted Head Coach Terri Sullivan in instruction and organization Urbana Parks and Recreation: Volunteer Sports Camp Counselor Summer 2007 Organized and instructed weekly sports camps for kids in the age group of 6 to 14 Facilitated and organized logistics for weekly camper field trips including the transportation, activity plans, and meal schedules. Worked with diverse constituencies including community members, parents, and other volunteers Activities and Honors: Team Representative for the Student-Athlete Advisory Committee (SAAC) 2007- 2008 Elected by teammates to review and offer student-athletes opinions on NCAA activities and proposed legislation affecting student-athlete welfare Team Captain of the University of Illinois Softball Team 2006-2008 Elected by teammates for demonstrating leadership qualities and proven integrity Activities and Honors (continued: Most Improved Player on the University of Illinois Softball Team 2007 Elected by Coaches and the teammates as the team's leading individual which demonstrated hard work ethic and determination resulting in drastic personal improvement over the course of a year George Huff Award Winner 2006 Awarded to athlete scholars achieving a 3.00 GPA or above while competing for a Varsity Sport Volunteer Work: St. Jude Children's Research Hospital DePaul University Soup Kitchen* Bank of America Chicago Marathon Shamrock Shuffle and Hot Chocolate 5K Hometown Heroes Reading Illini


