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Summary



To obtain a position where I can maximize my positive customer brand experience, and work with marketing team to find new ways to increase awareness of the brand, as well as the multiple product categories through experiential event and PR activations.



Experience

[bookmark: 589669223COMP1][bookmark: 589669223JSTD1][bookmark: 589669223EDDT1]Zappos.comFebruary 2008 to Current
[bookmark: 589669223JTIT1][bookmark: 589669223JCIT1][bookmark: 589669223JSTA1][bookmark: 589669223JDES1]PR/Brand Marketing Event Coordinator
Las Vegas, NV
· Provides overall event support to Awareness team for local and national events with the purpose of furthering the Zappos brand
· Produces events, build outs, signage, event coordination, run of show and overall event execution support
· Offers VIP experience for partners including booking travel, cars, hotel
· Assist in the development of marketing event and PR event strategies by consumer/category segment
· Manage media relations, at local and national level for print, broadcast and online publications
· Manages all speaking requests including scheduling, payment and follow-up specifically for the CEO

[bookmark: 589669223COMP2][bookmark: 589669223JSTD2][bookmark: 589669223EDDT2]Verizon WirelessNovember 2006 to January 2008
[bookmark: 589669223JTIT2][bookmark: 589669223JCIT2][bookmark: 589669223JSTA2][bookmark: 589669223JDES2]Customer Care Representative
Rancho Cordova, CA
· Responsible for conducting Tier 1 trouble shooting when customers required device assistance
· Assisted customer with billing inquires and credit card payments
· Reviewed all customer account information while on the calls to identify and match the customers need with the appropriate product and/or service such as equipment upgrades and adding additional lines

[bookmark: 589669223COMP3][bookmark: 589669223JSTD3][bookmark: 589669223EDDT3]Cingular WirelessJanuary 2006 to June 2006
[bookmark: 589669223JTIT3][bookmark: 589669223JCIT3][bookmark: 589669223JSTA3][bookmark: 589669223JDES3]Customer Service Representative
Rancho Cordova, CA
· Responsible for answering inbound customer service and technical calls
· Required to work in multiple queues with various customer contact channels
· Made recommendations according to the customers needs on features, accessories, upgrades and rate plans



Education

[bookmark: 589669224SCHO1][bookmark: 589669224GRYR1]Bear Creek High School2001
[bookmark: 589669224DGRE1][bookmark: 589669224STUY1][bookmark: 589669224SCIT1][bookmark: 589669224SSTA1][bookmark: 589669224SCNT1][bookmark: 589669224FRFM1]Diploma: General EducationStockton, CA



Skills



Brand Marketing, Public Relations, Event Planner, and Customer Service


