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Summary



Goal-oriented Digital Marketing Coordinator. Pioneered the social media marketing department at Intermedia Touch, won the South Florida Social Madness competition and increased website traffic by 2,838%.



Highlights

	· [bookmark: 331832093SKC11]Social Media Marketing
· Copywritting
· Content writting
· Google Adwords account manager
· Joomla
· [bookmark: 331832093SKC21]Bilingual: Spanish
	· Google Analytics
· SEO
· Constant Contact
· Hubspot
· photoshop
· WordPress





Experience

[bookmark: 331832094JTIT1][bookmark: 331832094JSTD1][bookmark: 331832094EDDT1][bookmark: 331832094COMP1]Digital Marketing Coordinator
June 2012 to CurrentI
[bookmark: 331832094JCIT1][bookmark: 331832094JSTA1][bookmark: 331832094JDES1]ntermedia Touch － Miami, FL
· Pioneered and led company's social media marketing using Facebook, Twitter, LinkedIn and YouTube
· Won for the company the 2013 South Florida Business Journal Social Madness Competition
· Increased the number of fans on Facebook by 60% organically
· Incremented the number of followers on Twitter by 29.4%
· Increased the company's website unique visitors by 498% and unique page views by 2,838%
· Developed website blog, and was responsible for researching, writing and publishing content on the company's blog
· Reported website analytics through Google Analytics
· Pioneered Google Adwords campaign and was responsible for providing reports to supervisors.

[bookmark: 331832094JTIT2][bookmark: 331832094JSTD2][bookmark: 331832094EDDT2]RC Assistant Coordinator
June 2011 to December 2011
[bookmark: 331832094COMP2][bookmark: 331832094JCIT2][bookmark: 331832094JSTA2][bookmark: 331832094JDES2]Road America － Miami, FL
· Obtained a 90% performance in customer service Responsible for contacting vendors using computerized systems Assisted customers who often are difficult or irate.

[bookmark: 331832094JTIT3][bookmark: 331832094JSTD3][bookmark: 331832094EDDT3]Sales Associate
April 2009 to June 2011
[bookmark: 331832094COMP3][bookmark: 331832094JCIT3][bookmark: 331832094JSTA3][bookmark: 331832094JDES3]Shi By Journeys － Miami, FL
· Generated over $1,000 in sales per week Provided unmatched customer service by educating and assisting customers Educated other sales associates on sales.



Education

[bookmark: 331832095DGRE1][bookmark: 331832095STUY1][bookmark: 331832095GRYR1]BBA : Marketing, 2013
[bookmark: 331832095SCHO1][bookmark: 331832095SCIT1][bookmark: 331832095SSTA1]Florida International University － Miami, FL


