
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

KAREN GROVE 
 

  

SALES ASSISTANT 

Career summary 

An immaculately presented, polite and assertive sales assistant 

who is motivated by being a team player with a common goal, and 

who has extensive experience of retail sales and working to KPI’s. 

Being reliable and organized, Karen possesses the ability and 

desire to meet and surpass sales targets, with drive, ambition and 

determination. She treats every customer as an individual and has 

a track record of wowing customers with her friendliness. She is 

currently looking for a chance to progress a retail career within a 

fast-paced, forward-thinking and highly successful company. 

 

 

Key skills 

 AREAS OF EXPERTISE 

 Customer service    Answering queries  

 Encouraging buying  Up-selling products  

 Changing displays   Tidying clothes 

 Negotiating skills   Administration skills  
 

Work experience 

Retail Store 

SALES ASSISTANT                                                  June 2008 – Present 

Responsible for helping to run the store on a day to day basis by 

assisting with launching retail initiatives, general store 

maintenance and training new staff. 

 Meeting and greeting customers when they enter the shop. 
 Operating the till and handling financial transactions. 

 Answering queries from shoppers.  
 Receiving deliveries from suppliers.  

 Cataloguing stock & performing inventory checks. 
 Reporting any issues of concern to senior managers.  
 Checking and replenishing stock on displays.   

 Undertaking cleaning and housekeeping duties.  
 Getting items from the stock room.  
 Ensuring the aisles are kept clear for health & safety reasons.  
 Disposing of any discarded litter and wrappings.  
 Making sure baskets are available for customers to use. 

 Helping customers find different products within the store. 

 
Clothes Shop 

SALES ASSISTANT                                                   July 2006 – May 2008 

Academic qualifications 

Nuneaton University                                  2003 – 2006 

BA                 Sales & Marketing  

 

Nuneaton College                                       2001 – 2003 

A levels          Maths  (A) 

                        English (B) 

                        Geography (A) 

                        Physics (D) 

                        Accounting (B) 

 

RETAIL SKILLS 

 Have clientele knowledge and able to build 
relationships easily. 

 Always looking for innovative ways to generate 
customer enquiries. 

 Strong commercial awareness. 

 Possessing comprehensive brand and retail 
industry knowledge.  

 Tactfully resolving customer disputes.  
 Encouraging customers to sign up for store cards.  

 Able to do tedious and repetitive tasks such as 
sticking on sale labels, security tagging and price 
gunning items. 

 Computer literate and knowledge of specialist 
retailing software.   

 Extensive knowledge of shop security measures.  

 Able to maintain high visual retail standards. 

 Can accurately cash up a day’s sales.   

 
PERSONAL SKILLS 

 Having a warm, friendly & engaging personality. 

 Career-minded and professional at all times.  
 Highly presentable, outgoing and sociable. 
 Thrives in a fast paced environment. 
 Able to understand a customer’s needs.    

 Ability to use own initiative. 
 Taking responsibility for personal development 

and actively seek opportunities for improvement.  
 Strong sense of responsibility and desire to get 

things done properly. 
 Can work to budgets and deadlines.  

 

REFERENCES 

Available on request. 

CONTACT DETAILS 

Karen Grove 

Dayjob Ltd, 120 Vyse Stree Birmingham B18 6NF 

T: 0044 121 638 0026  - E: info@dayjob.com  

mailto:info@dayjob.com


 

 

 

 

 

 

Copyright information - Please read  

© This Sales Assistant CV template is the copyright of Dayjob Ltd 2012. Job seekers may download and use this 

particular CV example for their personal use to help them write their own one. You are also most welcome to link to 

any page on our site www.dayjob.com. However this CV template must not be distributed or made available on other 

websites without our prior permission. For any questions relating to the use of this template please email: 

info@dayjob.com. 
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