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	Resume


Osama Ahmed Mohamed Abaza
9 EL Baramouny st. Abdin, Cairo Egypt
Tel. +202 33859311 (Home) – Mob  +20106006388  
osamaabaza@hotmail.com
ossamaabaza2000@yahoo.com
 
	Range of Experience


· Supervises day to day operations to minimize complaints and build brand loyalty.

· Conducts training courses for department heads to improve their performance and standard of operation.

· Plan hotel strategy in order to achieve the business targets, in line with Company Values.
· Contributes to sales and marketing in order to reach the highest percentage of Occupancy, ARR and REVPAR.
·   Preparation of the yearly business plan and all related statistics and analysis.

· Controls expenses without affecting the operation.

· Contributes in reaching the highest standards of operation and financial results.

	Personal Data


Date of Birth

           : July, 5th 1967
Nationality 


: Egyptian

Marital Status

: Married with three children
	Education


Al Salam College

: Primary, Preparatory & Secondary studies.

University


: Diploma of high technology council.
Graduation Degree
           :   Good – 1986
Cornell University               : Hotel Management certificate April 2002    
Certificate of TOEIC (Test of English for International Communication) May 96
 Professional Development Program for Hospitality Managers International Development Ireland (IDI) November, 08

	Languages


Arabic
                        Mother Tongue

English


      Fluent

French


      Fair

Spanish
                       Fair
	Hobbies:


-    Deep Sea Fishing / Snooker / Bridge

-    Gym Workout / Squash 
	Travel:


Argentina, Austria, Belgium, Brazil, Chile, France, Germany, Greece, Holland, Italy, K.S.A, Lebanon, Morocco, Mexico, Portugal, Russia, South Africa, Slovakia, Spain, Switzerland, Syria, Turkey, U.K,  United Arab Emirates  & Venezuela.

	Career Objective


· As a successful General Manager in an upscale hotel operation. In order to do this I will continue to:

· Enhance my professional skills; contribute in achieving the highest financial results of the organization and in the overall success.

· Supervise Personnel and manage all activities to improve financial results.

· To follow up and ensure that all aspects of the hotel are operated to the OSM standards and financial guidelines   
· To use my experience in both front of the house and back of the house.
· To use my experience in budgeting and managing by objectives and preparation of progress reports.

· To organize capacity and schedule workflow, troubleshoot problems, provide innovative solutions & handle multiphase projects & work well under pressure.

· To develop strong interpersonal communication skills, adapt in customer relations work and hiring training, supervising employees. 

· To supervise day to day operation smoothly.

· To conduct training courses for department heads to improve their performance and standard of operation.

· To plan hotel strategy in order to achieve the recommended target.

· To contribute to sales and marketing activity in order to reach the highest percentage of occupancy

· To develop skills in preparation of the yearly budget and all related analysis.

· To control expenses without affecting the operation.

	Employment 


Mövenpick Resort Taba 434 rooms
General Manager 
May 2011 till now 
 Mövenpick Hotel Sana'a 338 rooms
General Manager 
Feb 2009 till May 2011
Mövenpick Resort Taba 434 Rooms 
General Manager 
From 1/04/2007 till Feb 2009
Holiday Inn Taba Pre opening 200 Rooms
General Manager  
 From   04/01/2006 till 31/3/2007
 Resident Manager pre- opening   25/08/2004 04/01/2006

Baron Sharm El Sheikh Resort 370 Rooms 14 F&B outlet

EAM/ F&B 

10/03/2002 20/08/2004

El Harthia & El Karam Sheraton  Hotels ( Medina Saudi Arabia) Pre opening
F& B Director for the two hotels 

20/12/2000- 28/02/2002

SHERATON MIRAMAR RESORT El Gouna Red Sea 360 Rooms
01/05/99 – 18/12/2000





Food & Beverage manager 

01/04/98- 30/04/99





Assistant F&B Manager 

03/08/97- 31/3/98                                         

MD in charge of all F&B outlet 

Helnan Shepherd Cairo   

15/10/ 95 –31/7/97





Disco & Italian restaurant manager

Royal Protocol in Saudi Arabia
03/11/94 - 25/09/95                                                                                                        Royal guest palace & conference in Riyad   as a palace Manager  
Cairo Sheraton Hotel, Casino & Towers
01/09/85 - 01/09/94                                     

Captain in all F&B outlet 
	Seminars Attended


- Team building

- Train the trainer

-  Executive Program on Corporate Management  
- Handling guest complain 

- Communication

-  Supervision 

- F&B cost control

- On Job Training 

- Accounting and Budgeting

- Star service Training

- Exc. Management Performance

- SPG program

- Team Building

- Grooming & Hygiene Sheraton Award

- Modern management principal 

- All Industrial Safety Precaution Programs.

- Putting People First     
- Solving Problems & Making Decision Seminar -  
- Maximizing People’s Potential – 
- First aid
- Pathway Assessment  
- H A CCP Food safety management principal
	Task force & Visits 


1- Most of Sheraton  hotels in the middle east in the special events or during the pre opening 
Kuwait – Abu Dhabi – Doha Qatar   - Dubai – demaskous - Harare Zimbabwe ,Tashkent. Amsterdam, Vietnam , Thailand . Accra Ghana .  London. Madrid, Warsaw , Moscow  and Paris  
