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Career Focus



To use my extensive sales experience and knowledge to sell our superior solution to merchants while maintaining a healthy profitability for Mercury.



Summary of Skills

	· [bookmark: 272592161SKC11]Strong leadership and organizational skills with the ability to communicate clearly and effectively
· [bookmark: 272592161SKC21]Ability to thrive in a face-paced competitive work environment
	· Comprehensive knowledge of Mercury's Products, Business Model, and the CRM
· High level proficiency in Microsoft/ Microsoft Office products





Accomplishments



Dante Award Winner
Consistent Top Performer
Relied upon by colleagues for answers, direction, and advice



Professional Experience

[bookmark: 272592162JTIT1][bookmark: 272592162JSTD1][bookmark: 272592162EDDT1][bookmark: 272592162COMP1][bookmark: 272592162JCIT1][bookmark: 272592162JSTA1][bookmark: 272592162JDES1]Senior Sales Operations Coordinator, 01/2010 － CurrentMercury － Durango, CO
· First SOC in Mercury's history to enroll 5,000 merchant accounts. Added over 4,744 processing merchant accounts to our portfolio. Career enrollment percentage of 92.37%
· Responsible for boarding strategic accounts such as national chains, beta merchants for our newly integrated developer partners, and sensitive or atypical deals.
· Participated in a steering committee with Ron Corkish and Underwriting Management to provide Sales/Ops perspective while reviewing Underwriting practices/policies with the intent to streamline.

[bookmark: 272592162JTIT2][bookmark: 272592162JSTD2][bookmark: 272592162EDDT2][bookmark: 272592162COMP2][bookmark: 272592162JCIT2][bookmark: 272592162JSTA2][bookmark: 272592162JDES2]Sales Operations Coordinator, 01/2007 － 01/2010Mercury － Durango, CO
· Handled all paperwork necessary to board merchant accounts and provided our dealer partners with accurate setup information to get merchants processing.
· Honed telephone sales skills and techniques, learned consultative selling practices, learned how to close the deal and get merchants processing.
· Evolved into a leader and top performer on the sales floor.

[bookmark: 272592162JTIT3][bookmark: 272592162JSTD3][bookmark: 272592162EDDT3][bookmark: 272592162COMP3][bookmark: 272592162JCIT3][bookmark: 272592162JSTA3][bookmark: 272592162JDES3]Merchant Operations Coordinator, 06/2007 － 08/2007Mercury － Durango, CO
· Responsible for handling after-enrollment account maintenance and equipment requests on our merchant portfolio.
· Facilitated the handling of paperwork for account maintenance changes and equipment orders for our enrolled merchant portfolio.
· Received the Dante Award from Cheryl Tisdale for being a strong team player and for being able to simultaneously see the big picture implications while still paying attention to small details.



Education

[bookmark: 272592163GRYR1][bookmark: 272592163SCHO1][bookmark: 272592163SCIT1][bookmark: 272592163SSTA1][bookmark: 272592163SCNT1][bookmark: 272592163DGRE1][bookmark: 272592163STUY1]2005 Fort Lewis College － Durango, CO, USABachelor of Arts Degree Business Administration - Marketing


