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Jane Seymour
123 Northwood Terrace •  Sedona,AZ 12345

(123)555-1234 • Jane@bamboo.com
                                 Management Coach / Consultant
QUALIFICATION HIGHLIGHTS
· Highly skilled in needs assessment, strategic planning, establishing priorities and delegating tasks, motivating teams to reach for their best, and following through to ensure success.
· More than 10 years' experience in training development and delivery, motivation and team-building/leadership, general and technical project management, product marketing and management, negotiation, and mediation.
· A dynamic speaker, trainer, and presenter; skilled in employing clarity, innovation, and humor to deliver effective presentations to diverse audiences at all organizational levels.
RELEVANT ACCOMPLISHMENTS
Consultation, Training, and Presentations
· Developed and delivered dynamic and straightforward educational seminars for up to 40 participants at New Careers, Inc.:
-
Researched industry history, trends, and regulations.
-
Created seminar outline and support materials.
-
Provided ongoing coaching and guidance to individual new recruits.
· Collaborated with technical consultant to design and lead new product training to improve professionalism and productivity of the US Telecommunications sales/ marketing organization:
-
Assessed needs, developed training strategy, method of delivery, and support package.
-
Co-led training of 1,100 sales managers, account executives, and support staff statewide, with classes of up to 50 participants each.
-
Created and distributed monthly survey for training and product evaluation.
-
Reviewed results and incorporated improvements into further training, individual coaching, Train-the-Trainers sessions, and new product releases.
· Presented customized online and offsite training and technical support for specific product lines to Silicon Software sales professionals and customers.
Sales and Marketing Management
· Structured new statewide sales department at US Telecommunications: hired and trained sales executives, developed strategic and tactical sales plan, and marketed alternative sales channel approach to senior management.
· Planned and implemented a successful sales campaign to secure repeat business among existing Silicon Software customers, including criteria development, target marketing, DMDR, campaign timelines, and results tracking, yielding a 90% response rate and a significant increase in sales.
WORK HISTORY
2003
Recruitment Consultant/ Seminar Leader

new careers, inc., Phoenix, AZ
2000-03
Director of External Affairs / Project Director

arizona telecom, Tempe, AZ
1999-00
Account Executive, Professional Education

silicon software, inc., Silicon, CA
1998
Student, Independent Travel
1992-97
Statewide Sales Manager/ Business Product Manager

US telecommunications, Palo Alto, CA
Previous experience: Business Service Representative at US Telecommunications.
EDUCATION AND TRAINING
B.S., Dean's Honor Roll, Organizational Behavior, University of San Francisco, 1992 CBEST Certified, 2003
Ongoing Professional Development includes:
Career Coach Certification in progress, Dick Knowdell, Career Planning and Adult Development Network
Media Relations, PMI 
Project Leadership, Strategic Management Group
The Complete Project Manager, IBM
Several Anthony Robbins courses, including "Unleash the Power Within," "Strategic Influence," and "Personal Power."
Developing Your Board's Strengths and Resources, National Center for Non-Profit Boards
TINA R. GELB

123 5th Street, San Francisco, CA 12345    
(123) 555-1234   
tgelb@bamboo.com
OBJECTIVE:    A sales position within the high-tech industry
PROFILE
· Eight years' experience as a consistently top-ranked sales professional, known for the ability to quickly acquire new product knowledge.
· Highly skilled in developing excellent relationships with key decision-makers and business partners to support overall sales and marketing objectives.
· Computer skills include: MS Word, Excel, PowerPoint, Internet, and customized software applications.
SELECTED ACCOMPLISHMENTS
Sales and Marketing
Major Markets
· Designed and implemented comprehensive business plan: developed sales projections, conducted detailed market analyses, and determined optimal sales tools to achieve plan goals. Managed $2.3MM territory.
· Promoted to district product co-champion for EverGuard, based on product knowledge and sales results. Ranked in the top 10% in the nation for EverGuard sales.
· Attended national and international industry trade shows: set up booth displays, promoted company products, and generated a high volume of sales leads.
Premium Growth
· Managed $1.8M territory. Promoted to Territory Specialist within two years due to excellent sales performance.
· As one of the top six national sales representatives, selected to act as liaison between sales staff, management, and outside marketing consultants in the development and implementation of a new product launch.
Business Development and Client Relations
Major Markets
· Established and maintained strong, collaborative relationships with world-renowned research leaders:
-
Discussed up-to-the-moment changes in new product development. 
-
Facilitated promotional events and speaking engagements for industry experts.
Premium Growth
· Built a loyal client base by providing consistent support and product information.
· Conducted informative lectures and demonstrations and facilitated hands-on training seminars for clients on new products and methodologies.
WORK HISTORY
2000-pres. 
Sales Representative


major markets pharmaceuticals, San Francisco/ Peninsula Territory 
1993-2000 Sales Representative



premium growth laboratories, San Francisco Territory 
1989-93 Assistant Buyer / Manager, Apparel Department



MACY's, INC., Portland, OR
EDUCATION
B.S., Business Administration with a concentration in Marketing Oregon State University, Portland, OR, 1988
Sales / Marketing Professional
QUALIFICATIONS
· An experienced high-tech professional with a broad base of industry knowledge, including OEMs, channels, end users, and competitors.
· Skilled at product positioning and developing strategies for successful market penetration.
· Able to deliver dynamic sales and marketing presentations to diverse audiences.
PROFESSIONAL EXPERIENCE
1999-pres.         IBM, San Jose, CA
Disk Drive Marketing Executive
· Developed strategic plans based on customer needs and trained business partners to penetrate target markets and increase market share.
· Delivered informative and convincing presentations on IBM storage strategy and business initiatives I business partners and end users.
· Coordinated and communicated daily marketing messages, promotions, and incentives to business partners and end users.
1998-99
AMDAHL, San Jose, CA               Storage Systems Sales
· Collaborated with mainframe client representatives to increase mid-range storage and server revenue within targeted accounts.
· Used knowledge of competitive products to determine successful sales and marketing strategies.
1996-98
OPTI, INC., San Jose, CA               Regional Sales Manager
· Designed and implemented the Optimum Value Partner Program, which included lead generation, direct marketing, and co-marketing tools, for VARs and distributors throughout the United States and Asia Pacific.
· Coordinated business development projects, product positioning, incentives, and motivational tools for channel sales team. Built Asia Pacific sales by 50%.
1994-96
PREMIUM MICRO, Palo Alto, CA     District Sales Manager
· Generated $3.2M in sales of optical storage solutions within one year.
1992-94
SYMBOL TECHNOLOGY, San Mateo, CA          District Sales Manager
· Planned and coordinated bi-weekly marketing seminars to educate end users at Fortune 500 companies on aspects of the data capturing industry. Followed through to cultivate strong business relationships and to close sales.
EDUCATION AND TRAINING
B.S., Marketing Communications, Yale University, New Haven, CT, 1992
Additional studies at Heidelberg University, Germany; and Imperial College, London, England
Certificate, Top Gun Storage Training, IBM
