Lloyd Nbfrwcn
66 Peterson Place
Richmond, VA 12345
(123) 555-5555
lnbfrwcn@unknown.com

 
DIRECTOR OF INFORMATION TECHNOLOGY
 
PROFESSIONAL PROFILE
· A problem-solver who quickly grasps complex situations and turns them into manageable tasks 

· Thrive on challenges and situations requiring initiative 

· Able to easily acquire new technical skills 

· Skilled in leading teams and providing coaching where necessary to foster a cohesive team environment 
SKILLS

Windows Server Management
Build/configure/manage: Windows Server 2008 & 2012, AD, DNS, DHCP, DFS, Azure Integration
VMWare
Install/configure/manage: esx, vCenter, VDI, Storage, Templates, Linked Clones, High Availability, Azure Integration, Veeam Backup
Exchange
Install/configure/manage: Exchange 2013, Exchange 2016, Exchange online, MX Records, Mail Routing, SPF Records, High Availability
Microsoft Azure
Networking, VPN, Backup/Recovery, Windows Server, Templates, Scripting, Azure AD
CAREER ACCOMPLISHMENTS
VIRGINIA FAMILY HOMES, Richmond, VA 1993-2016
Positions:
Director of IT (2005-2016)
Operations Manager (2002-2005)
Administrator (1993-1997)

· Developed and managed all aspects of a Windows infrastructure (networking and network analysis, Active Directory, DNS, DHCP, print services, and VPN configuration) 

· Managed on-premises Microsoft Exchange 2013 and 2016 infrastructure (High Availability, Connectors, MX Records, SPF Records and other spam mitigation tools, user management) 

· Implemented virtualized and hybrid cloud infrastructure (VMWare, Horizon view virtual desktop, Azure cloud services, VPN configuration) 

· Implemented migration to Office 365 (Skype for business—formerly Lync, Office online, OneDrive for Business, Exchange online, SharePoint online) 

· Implemented backup and data protection (veeam backup, Azure data protection, DFS replication) 

· Provided training to groups of employees (large group presentations and lectures, small group hands-on training, and one-on-one power skills training) 

· Involved in all aspects of software acquisition and training 

LLOYD NBFRWCN’S COMPUTER SERVICES, Boise, ID 1997-2002

· Provided end-user technical support for small business 

· Contract trainer for IPM Software on accounting and affordable housing compliance software 
EDUCATION
BS, University of Rochester, Rochester, NY
PROFESSIONAL CLASSES
Maintaining a Microsoft SQL Server 2005 Database (M2780)
Implementing Windows SharePoint Services 3.0 and Microsoft SharePoint Server 2007 (7055)
SANS Intro to Information Security
SANS Security Essentials Bootcamp
Understanding Network Fundamentals
Microsoft Windows Server 2003
Microsoft Exchange Server 2007
Configuring, Managing and Maintaining Server 2008 R2
VMWare Horizon (with View): Install, Configure and Manage
Troubleshoot TCP/IP Networks with Wireshark
Implementing Microsoft Azure Infrastructure Solutions
A+ Certification
Sheep Shearing

