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PROFESSIONAL SUMMARY



Retail professional who excels in fast-paced environments. Extensive experience in customer service, merchandising, POS systems and cash handling.



SKILLS

	· [bookmark: 309127139SKC11]Excellent interpersonal communication
· Strong analytical ability
· Proficent keyboard and computer skills
· Strong conflict resolution techniques
· [bookmark: 309127139SKC21]Active listening skills
	· Personable
· Motivated team player
· Skilled problem solver
· POS systems knowledge
· Opening and closing procedures





WORK HISTORY

[bookmark: 309127140JTIT1][bookmark: 309127140JSTD1][bookmark: 309127140EDDT1][bookmark: 309127140COMP1][bookmark: 309127140JCIT1][bookmark: 309127140JSTA1][bookmark: 309127140JDES1]Key Holder (Assistant Manager Trainee)March 2013 to June 2013
Shoe Show Inc. - Martinsville, IN 46151
· Responsible for cash handling and bank deposits
· Responsible for store opening and closing
· Supervised support staff in daily operations
· Trained support staff in duties and inventory management
· Customer service and conflict resolution
· Handled special inventory requests and procurement
· Maintained store inventory and optimized sales displays
· Maintained store cleanliness standards

[bookmark: 309127140JTIT2][bookmark: 309127140JSTD2][bookmark: 309127140EDDT2][bookmark: 309127140COMP2][bookmark: 309127140JCIT2][bookmark: 309127140JSTA2][bookmark: 309127140JDES2]Customer Service AssociateAugust 2012 to February 2013
Family Video Movie Club Inc. - Mooresville, IN 46158
· Responsible for inventory maintenance 
· Successfully completed rigorous corporate training 
· Customer service and conflict resolution
· Daily cash receipts and reporting
· Computerized inventory and stock maintenance 
· Consistently met and exceeded sales goals
· Assisted management with inventory and sales
· Responsible for cash sales and banking deposit 
· Worked additional shifts when needed to accommodate business demand

[bookmark: 309127140JTIT3][bookmark: 309127140JSTD3][bookmark: 309127140EDDT3][bookmark: 309127140COMP3][bookmark: 309127140JCIT3][bookmark: 309127140JSTA3][bookmark: 309127140JDES3]Cashier/Customer ServiceJuly 2011 to September 2011
Kroger Co. - Mooresville, IN
· Summer employment before senior year of high school
· Responsible for cash receipts and check verification
· Additional janitorial cleaning duties: work area, restrooms, and break room
· Filled in when and where needed for other departments
· Covered shifts for other employees as needed

[bookmark: 309127140JTIT4][bookmark: 309127140JSTD4][bookmark: 309127140EDDT4][bookmark: 309127140COMP4][bookmark: 309127140JCIT4][bookmark: 309127140JSTA4][bookmark: 309127140JDES4]Office AssistantJanuary 2009 to March 2010
Pastor Tommy Jordan (House of Refuge Church) - Indianapolis, IN
· Created church bulletins and flyers using Microsoft Publisher and Microsoft Word
· Assisted with church website development
· Performed day to day office duties as needed
· Assisted with database maintenance for church membership



EDUCATION

[bookmark: 309127141SCHO1][bookmark: 309127141GRYR1][bookmark: 309127141SCIT1][bookmark: 309127141SSTA1][bookmark: 309127141DGRE1][bookmark: 309127141STUY1][bookmark: 309127141FRFM1]Ivy Tech Community CollegeCurrentMooresville, IN
Elementary Education (Preliminary classes prior to IUPUI attendance)
· Maintained a 4.0 GPA


