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Summary



Business Analyst versed in requirements documentation, data mapping and user acceptance testing, as well as solving complex problems in high-pressure environments. Excel at cultivating, managing and leveraging client relationships.



Highlights

	· [bookmark: 316457351SKC11]Business process improvement
· Project management
· Requirements gathering
· [bookmark: 316457351SKC21]Advanced problem solving abilities
	· Critical thinking
· Superb communication skills
· Skilled at learning new concepts quickly and working well under pressure





Accomplishments



Promoted to lead analyst on a corporate project a few months after getting hired in the department.
Received a Team Excellence award for implementing a strategic Initiative on time and within the scope of the project.



Experience

[bookmark: 316457352JTIT1][bookmark: 316457352JSTD1][bookmark: 316457352EDDT1][bookmark: 316457352COMP1][bookmark: 316457352JCIT1][bookmark: 316457352JSTA1][bookmark: 316457352JDES1]Assistant Vice President - Financial Manager (Finance Business Analyst)10/2012 to CurrentPNC BankPittsburgh, PA
Assisted PNC's Finance Project Managers with the execution of projects for the Finance area within PNC. Acted as a liaison between PNC's Finance departments and the PNC's technical MIS teams. Created process flows, defined and documented requirements for functional improvements and enhancements along with defining the scope and goals of new projects. Conducted activity-based analysis of business processes and suggested recommendations based on those findings. Created and documented test scripts and lead User Acceptance testing.

[bookmark: 316457352JTIT2][bookmark: 316457352JSTD2][bookmark: 316457352EDDT2][bookmark: 316457352COMP2][bookmark: 316457352JCIT2][bookmark: 316457352JSTA2][bookmark: 316457352JDES2]Technical Business Analyst IV02/2012 to 10/2012HighmarkPittsburgh, PA
Defined and documented business requirements, functional design, system specifications, process improvements, conducted quality assurance, performed system and integrations testing and resolution. Analyzed complex processes to support the Health Plan Operations areas by making sound decisions and conducting impact analysis along with interpreting system documentation. Assisted with Pre and post implementation along with review and sign-off of the project, presented project deliverables to appropriate audiences and developed, maintained and monitored project plans.

[bookmark: 316457352JTIT3][bookmark: 316457352JSTD3][bookmark: 316457352EDDT3][bookmark: 316457352COMP3][bookmark: 316457352JCIT3][bookmark: 316457352JSTA3][bookmark: 316457352JDES3]Technical Business Analyst III07/2005 to 02/2012HighmarkPittsburgh, PA
Gathered and documented both technical and business requirements along with detailed design specifications documents for projects; developed conditions and test scripts for moderate to complex testing;performed and documented test results and resolved test issues as they arise. Conducted training, performed and/or assisted with testing activities, set up meetings, and recognized as the lead liaison between Highmark and its subsidiaries.

[bookmark: 316457352JTIT4][bookmark: 316457352JSTD4][bookmark: 316457352EDDT4][bookmark: 316457352COMP4][bookmark: 316457352JCIT4][bookmark: 316457352JSTA4][bookmark: 316457352JDES4]Commission Administrator08/2001 to 07/2005HighmarkPittsburgh, PA
Administered the corporation's commission data and information system. Communicated with brokers and various lines of businesses on a daily basis to resolve any commission issues and developed workable solutions to problems that occasionally would arise. Set up Broker meetings and events to foster a relationship with the Brokers and Highmark. .



Education

[bookmark: 316457353DGRE1][bookmark: 316457353STUY1][bookmark: 316457353GRYR1]MBA: Business Administration2004
[bookmark: 316457353SCHO1][bookmark: 316457353SCIT1][bookmark: 316457353SSTA1][bookmark: 316457353SCNT1][bookmark: 316457353FRFM1]Point Park UniversityPittsburgh, PA, United States
Coursework in Business Management

[bookmark: 316457353DGRE2][bookmark: 316457353STUY2][bookmark: 316457353GRYR2]Bachelor of Science: Business Management2003
[bookmark: 316457353SCHO2][bookmark: 316457353SCIT2][bookmark: 316457353SSTA2][bookmark: 316457353SCNT2]Point Park UniversityPittsburgh , Pa, United States

