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Executive Profile



Background in Management in both the Social Service and Recreation fields with exceptional customer service and people skills. Experience recruiting, developing and managing a diverse workforce. Client-focused with an emphasis on Customer Service. Accomplished in event planning Conflict Management and Problem Solving. Excellent public speaker and trainer. A leader in representing the team or Agency to outside organizations or the community.



Skill Highlights

	· [bookmark: 258156335SKC11]Leadership/communication skills
· ability to multi task
· Self-motivated
· [bookmark: 258156335SKC21]Customer-oriented
	· Project Planning
· Computer Systems
· Employee Relations
· Conflict Management





Professional Experience

[bookmark: 258156336COMP1][bookmark: 258156336JSTD1][bookmark: 258156336EDDT1]ResCareJuly 2009 to Current
[bookmark: 258156336JTIT1][bookmark: 258156336JCIT1][bookmark: 258156336JSTA1][bookmark: 258156336JDES1]Assistant Executive Director
Princeton, WV
· W V Direct supervision of 30+ Social Service professionals to include recruitment, development and evaluation of professional staff Assist Executive Director in developing meeting all budgetary goals and and Internal Audit requirements Completes Internal Investigations into policy violations in the Princeton Area and other ResCare Agencies in Southern WV Completes annual recertification training for 300+ employees in the areas of Hippa, Sexual Harassment, Osha, Safe Driving, Abuse and Neglect and Crisis Management Served on State Training Committee for the year 2011 and is a Regional Trainer in Conflict Management and Management ResCare.

[bookmark: 258156336COMP2][bookmark: 258156336JSTD2][bookmark: 258156336EDDT2]ResCareJuly 2007 to August 2009
[bookmark: 258156336JTIT2][bookmark: 258156336JCIT2][bookmark: 258156336JSTA2][bookmark: 258156336JDES2]Residential Coordinator
Princeton, WV
· Supervised 10+ professional staff in the title 19 waiver program Grew the program by 40% during 2 years as coordinator Developed new processes and systems to streamline work for professionals, while maintaining quality standards.

[bookmark: 258156336COMP3][bookmark: 258156336JSTD3][bookmark: 258156336EDDT3]ResCareAugust 2003 to July 2007
[bookmark: 258156336JTIT3][bookmark: 258156336JCIT3][bookmark: 258156336JSTA3][bookmark: 258156336JDES3]Therapeutic Consultant
Princeton, WV

· W V Responsible for Developing Written Training Objectives for adults with mental disabilities and ensuring Direct Care Staff were trained on all WTO's Provided Crisis Management for 30+ adults with mental disabilities working as part of an Inter Disciplinary Team to ensure all the patients needs were met Analyzed and summarized all data from plans to determine progress and needs of the individual patients Awarded Governors Cup for outstanding ResCare home in WV.

[bookmark: 258156336COMP4][bookmark: 258156336JSTD4][bookmark: 258156336EDDT4]ResCareJuly 2001 to August 2003
[bookmark: 258156336JTIT4][bookmark: 258156336JCIT4][bookmark: 258156336JSTA4][bookmark: 258156336JDES4]Residential Manager
Princeton, WV
· Managed 5 ResCare Residential Service Sites with responsibilities including scheduling and supervision of 20+ Direct Care Staff Developed and maintained staffing ratio's, provided training and progressive discipline and evaluation for Direct Care Staff Responsible for the maintenance and condition of the service sites.
· Maintained reports such as environmental checklist, OSHA and fire drills Maintained and reconciled checking accounts for 8-10 adults with disabilities.

[bookmark: 258156336COMP5][bookmark: 258156336JSTD5][bookmark: 258156336EDDT5]City of PrincetonMarch 1996 to June 2000
[bookmark: 258156336JTIT5][bookmark: 258156336JCIT5][bookmark: 258156336JSTA5][bookmark: 258156336JDES5]Assistant Recreation Director/ Program Director
Princeton, WV
· Organized and facilitated all youth and adult programs for over 350 participants for the City of Princeton and the surrounding area Responsible for the planning and scheduling of all Recreational programs and special events including sports leagues, concerts, wrestling matches and summeriest festival Completed all night deposits from gait, concessions and Princeton Pool as well as reconciling deposits in the absence of the Director Managed Princeton Pool during summer months and ensured that pool was in good working condition and ensured water med Health Department Standards Monitored condition of all Recreational facilities including Pool, and Gymnasium, Game Room and 5 City Parks Assisted Director in budget preparation and presentations to the City Park board and City Manager.

[bookmark: 258156336COMP6][bookmark: 258156336JSTD6][bookmark: 258156336EDDT6]ResCareAugust 1995 to August 2001
[bookmark: 258156336JTIT6][bookmark: 258156336JCIT6][bookmark: 258156336JSTA6][bookmark: 258156336JDES6]Direct Care Staff
Princeton, WV

· ResCare - Princeton, W V.
· Provided direct support and living skills assistance to adults with mental disabilities.
· Provided behavioral support in crisis situations.

[bookmark: 258156336COMP7][bookmark: 258156336JSTD7][bookmark: 258156336EDDT7]Accordia National InsuranceJuly 1994 to July 1995
[bookmark: 258156336JTIT7][bookmark: 258156336JCIT7][bookmark: 258156336JSTA7][bookmark: 258156336JDES7]Medical Claims Adjuster
· Processed medical and dental claims for four national accounts.

[bookmark: 258156336COMP8][bookmark: 258156336JSTD8][bookmark: 258156336EDDT8]United States ArmyOctober 1990 to February 1994
[bookmark: 258156336JTIT8][bookmark: 258156336JCIT8][bookmark: 258156336JSTA8][bookmark: 258156336JDES8]Equipment Records and Parts Specialist
Princeton
· Responsible for Equipment records and supply purchases for over 120+ pieces of.
· engineer equipment and vehicles.



Education

[bookmark: 258156337SCHO1][bookmark: 258156337GRYR1]Bluefield State College2001
[bookmark: 258156337DGRE1][bookmark: 258156337STUY1][bookmark: 258156337SCIT1][bookmark: 258156337SSTA1][bookmark: 258156337SCNT1][bookmark: 258156337FRFM1]Bachelor of Arts: RBABluefield, wv

[bookmark: 258156337SCHO2][bookmark: 258156337DGRE2][bookmark: 258156337STUY2][bookmark: 258156337SCIT2][bookmark: 258156337SSTA2][bookmark: 258156337SCNT2][bookmark: 258156337FRFM2]NC Wesleyan CollegeRocky Mount, NC



Additional Information



· Friends Unlimited Board of Directors
· Volunteer HS Basketball coach (assisting with summer program)
· Sparks Board of Directors Treasure 2011-2013 (Youth Educational Program)


