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Summary



I have been with AT&T for 14 years and within that time I have met and exceeded company goals consistently, and have increased my knowledge of the Indirect Channel and AT&T products. I pride myself in the fact that my Local Dealer Channel representatives and my AT&T team members view me as an asset to their business and that I can help improve their performance. I am focused on creating and presenting continual education for the sales representatives and managers of the agent locations. I also monitor sales representatives results in order to determine the need for additional Instructor Lead Training and AT&T Learning Services for market compliance. I am considered the special matter expert for Marketing execution in our market. The part of my job I enjoy the most is the organization and facilitating the development of the Local Retail Account Representatives.



Accomplishments



Top RAE in GMR for Training Execution 2012
Special Matter Expert in Marketing for Indirect Channel
Small Business Lead for Indirect Channel



Experience

[bookmark: 210417501JTIT1][bookmark: 210417501JSTD1][bookmark: 210417501EDDT1][bookmark: 210417501COMP1][bookmark: 210417501JCIT1][bookmark: 210417501JSTA1][bookmark: 210417501JDES1]Retail Account Executive, 08/1999 － CurrentAT&T Mobility － Saint Louis, MO
Liaison between Local Dealer Channel and AT&T. Meet or exceed AT&T assigned goals by building and maintaining relationships with Local Dealer sales representatives and management by providing support, information, education, and recommending how to improve performance .
· Create and schedule sales training, events and sales tools needed to improve metrics within the Local Dealer Channel. Share created training materials and sales tools with other team members for market execution.
· Executing marketing operations for assigned Local Dealer Locations and assist other team members with execution for their doors.
· Meet with management to develop plans, recommend solutions to meet and exceed goals.
· Develop Local Dealer management and sales representatives by providing training programs and learning resources. Observe and coach to improve customer interaction and to improve metrics.
· Prepare reports by collecting, analyzing and summarizing information for Local Dealer to identify gaps and opportunities.
· Maintain professional and technical knowledge by attending trainings, participating in market conference calls, and keeping up to date with industry trends, market activities, and competitors products.
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Sales
Customer Service
Maintain employee wireless accounts and billing



Education
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