Apology letter to the students for textbook shortages.
TO THE STUDENTS:
We would like to convey to you our sincere apologies for any inconvenience you may have experienced with the respect to the textbook rental program.  As you know, we reinstated the rental program as a way to ensure our students can receive their textbooks in an affordable and timely manner.  Unfortunately, many of you have not been able to receive your textbooks on time.  We understand how critical this matter is and we are very sensitive towards your needs. 
During our ordering process, all textbooks were ordered based on the student enrollment status and textbook title/editions given by faculty members.  Since then, we've learned that some textbooks have new editions and needed reordering as well as the student enrollment increased.  Also, some of our book orders have been cancelled by the publisher without proper notification to the bookstore.  Because of these unforeseen circumstances, it has resulted in textbook shortages and delay of receiving textbooks on time and has caused a major setback for our students for class assignments, tests, etc.
The Bookstore Staff is working tirelessly in fixing these issues and addressing your concerns.  We would like to change such an unpleasing experience with a much more pleasurable one as we are working very hard to ensure you are happy as well as making sure we don't run into these issues again in the future.  Again, please accept our sincere apologies concerning this matter.
Sincerely,
Bookstore Management
