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I have excellent written and oral communication skill in English and as a business analyst with over 6 years of professional experience, I usemy skill to communicate directly with the client and gather details of requirement. I have wide knowledge and experience in reengineering concepts and tools. I make use of my experience to reengineer the process and improve it to make the business effective and efficient.

I am well versed in converting the requirements into effective business design. Having knowledge and experience in software companies I use my knowledge in the process of detailed system design.

Objective:
To take a challenging role on business operations as Business Analyst and give an efficient and effective solution that will help the organization to achieve the best solution in business and ultimately increase its productivity in market.

Education:
• Master of Business Administration, Finance, Wales University, 1999
• Bachelor of Science in Business Management, Stake University, 1997

Software Skills:
Microsoft Office tools namely Access, Excel, Outlook, PowerPoint and Word, Lotus Notes, SAP related to Business Warehouse, OOD Visual Basic, UML, and good knowledge on Business Objects.

Skills:
• Experienced in preparing excellent documentation on business requirements
• Experienced in working with various tools like OOD Visual Basic which is used for requirements gatherings in business.
• Expertise in system design and development required for business process
• Vast experience in Project and Operations Management
• Wide knowledge in re-engineering concept
• Good written and oral communication
• Experienced in Project Management, Business Analysis, Business Modeling, and Data Modeling.

Work History:

Some Consulting Limited, NY, USA
Sr. Business Analyst (July 2005- Present)
Responsibilities:
As a Sr. Business Analyst I was involved in various business operations and helped the organization to achieve cost-effective production with increased quality, efficiency and satisfied customer service, documenting the business process by identifying the requirements and also in finding the system requirements. Due to my good knowledge in SAP, I have provided business process related training to SAP users and also was responsible for implementing the same. Also took an active part in data modeling and business modeling.

Any Commerce Limited, NY, USA
Business Analyst (March 2003-July 2005)
Responsibilities:
Took part in the preparation of Project plan, user acceptance testing. Got a detailed understanding of business functionality and took the responsibility of preparing the Functionality Test Plan which was used by testing team while doing their testing process. I also took part in the meetings with Sr. Business Analyst and managers and understood various process plans, business process, and functionality in detail. This helped me to prepare Integration Test Plan which was used by functional team as well as development team for doing detailed testing on the business application.

XYZ Data Limited, Texas
Consultant (Jan 2002- March 2003)
Responsibilities:
My responsibilities included handling various activities of the project like information gathering, analyzing the information gathered, documenting the functional or business requirements. I also wrote test plans and test cases of the business process or application. 

ABC Soft, Texas, USA
Process Manager (May 2000- Jan 2002)
Responsibilities:
Having got a detailed understanding of the business process as a Process Manager I took the responsibility of identifying new process, finding out gaps in existing process, arranging training modules for new process development and implementation. In this aspect I took the coordination, management of all activities throughout the organization.



PQR Limited, Texas
Logistics Analyst (April 1999- May 2000) 
Responsibilities:
As a Logistics Analyst I assisted the organization in various business operations. I used various research techniques and tools to find out market position which enabled the organization to widen their opening in new business ventures. Managing and maintaining inventory which required interaction with members of different department namely managers, suppliers, vendors. Also responsible for producing various day today reports which was used by senior staffs in the organization.

Languages Known:
English, French
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