Technical Business Analyst Consultant Resume
PROFESSIONAL SUMMARY:
· Highly motivated employee with over 9 years of experience in coordinating complex projects and issues across organizational boundaries.

· As Business Analyst, I provide support to the project team in analysis and documentation of business needs and ensuring the accurate alignment of technology with business objectives, I am experienced in business analysis, cross system integration analysis, data analysis, use case analysis, requirements elicitation, gap analysis, configuration and change management, process re-engineering, design, testing, problem-solving and project management.

· Liaison experience, customer consultant facilitatinAg business process integration efforts between diverse groups, communication of technical concepts to non-technical audiences, Joint collaboration of business and technical environments, JAD facilitator.

· Experience in managing and implementing systems for new products or processes or for enhancement of current products or processes by leveraging industry standard software delivery methodologies, practices and standards like (PMLC/ SDLC, PMBOK, AGILE).

· Planning, coordinating and tracking project activities designed to meet documented requirements.

· Coordinate release activities with the project team members

EDUCATION & CERTIFICATIONS:
· Master of Sciences in Information Systems Management Confidential University

· Computer Science (Master level Course work) Confidential University

· Bachelor of Engineering in Mechanical Engineering Confidential University

· IT infrastructure Library(ITIL) V3 Foundation

· Certified Scrum Master (CSM) from SCRUM Alliance

· Certification of Completion – Oracle 10g: Data Warehousing Fundamentals

· Certification of Completion – Data Modeling for Business Analyst (Learn Quest)

TECHNICAL SKILLS:
Project Management Methodologies: SDLC, Rational RUP, Agile
Tracking Tools: Clear Quest, Clear Case, Visual Source Safe, Rational Requisite PRO, DOORS, Rose, Quality Center, BMC Remedy, Blueprint.
Workflow Tools: MS Visio, MS Project, MS Office, MS SharePoint
Data Warehouse / Data Quality: Data Stage, Orchestrate, Data Flux, SAS, ETL, Teradata Datawarehouse, Erwin.
Databases: SQL Server, Sybase, MS Access, MySQL, Oracle 11g, DB2 (8.1)
Programming Languages: Java, .NET, SQL, HTML, XML
RELEVANT WORK EXPERIENCE

Confidential Atlanta, GA
Technical Business Analyst Consultant Feb.’12 – Present
SUPPORTED Projects / Initiatives
Project REVolution

· Participated in Product Owner Team meetings (POT /Sprint) to elicit Business Process Model, User stories, Non-Functional requirements for the ‘Availability’ service functionality to be developed.

· Managed Requirements artifacts templates in Blueprint requirements management system.

· Managed traceability of requirement artifacts.

· Documented features and capabilities for Business Rules Engine.

· Completed Drafting Context/ Brian Storm diagram for Availability Functionality.

· Lead system integration analysis, requirement analysis with key business and technical stakeholders including architects, developers and analysts.

· Facilitated JAD sessions or interview users to determine their needs.
Confidential McLean, VA
Business Applications Analyst, Sr Sep.’06– Feb. ‘12
Responsibilities & Accomplishments:
· Managed projects within a division or department and portions of large cross-partner, departmental, or divisional projects throughout the life cycle.

· Managed project risks by effective communication to stakeholders with appropriate mitigation strategies.

· Lead system integration analysis, requirement analysis, design, testing, and support and debugging activities with key business and technical stakeholders including architects, developers and analysts.

· Lead 3 analysts in the system integration analysis, data analysis and requirements elicitation for the implementation of various producer /consumer system(s) adaptors to publish/consume data in/from enterprise data services hub in the form of canonical data format.

· Facilitated JAD sessions or interview users to determine their needs or engage in either requirement soliciting methods. Lead complex data collection and analysis activities.

· DOORS Administration Support - Supported project teams to manage requirements, baseline, traceability and implement Change Requests.Helped development teams to Export design document to DOORS and generate RTM and other applicable deliverables as required by SDLC checkpoints.

· Lead data modeling and research alternatives for the development of business requirements. Performed data analysis with high complexity in support of ad-hoc customer requests. Developed SQL, SAS queries and reports for analyzing and presenting the data.

· Analyzed data for SOA initiatives to determine data impacts to systems, both internal and external.

· Reviewed and managed complex business process information and data scenarios, Performed impact analysis, GAP analysis for new processes or changes to existing processes including process redesign to improve on the current methods, apply analytical skills, and produce thoughtful and strategic recommendations for review with the business partner.

· Demonstrated ability to see patterns, identify root causes and combine disparate ideas to maximize value. Highly focused on efficiency and process improvement.

· Actively participate and document lessons learned prior to the project close-out. Maintain lessons learned as part of the organization repository accessible to the entire team for reference.

· Reviewed and managed application controls to identify gaps, ineffective, poorly designed duplicative controls.

· Accountable for completion of high quality requirement deliverables on schedule that comply with controls (SOX & Non SOX), standards and procedures.

· Incorporated requirements traceability through design, testing and user acceptance phases.

· Managed all phases of testing including development of test plans, scenarios, data, and test scripts for facilitation of System Integration Testing (SIT) and User Acceptance Testing (UAT).

· Analyzed the test environment for usability and user interface design. Defect tracking, recording, and management to ensure defect correction completion.
SUPPORTED Projects / Initiatives
· Multifamily Loan Underwriting and Servicing (1.0) (Apr.’11- Feb. ‘12)
