Date

Client Name

Street Address

City, State ZIP

Dear (Client Name),

I am writing to you in regard to your relationship with our practice. As you know, we’ve been providing veterinary medical and surgical services to your pet(s) for (insert period of time). It has come to my attention that on numerous occasions you’ve indicated displeasure with either our services or our healthcare team. (You can note specific instance here). 

It appears that we are no longer able to fulfill your veterinary needs to your satisfaction and, therefore, are unable to retain you as a client within our practice. For this reason, we’d like to suggest that you select another veterinary practice to provide medical and surgical services to your pet(s). We’d be happy to forward your pet’s medical records to your new practice as soon as you let us know where they should be sent.

It is unfortunate that our relationship has deteriorated to this point. However, we really do wish for you to be happy and work with a veterinary practice that might better suit your needs. Please let us know as soon as possible where we should forward your pet’s medical records, and we’ll send you a final invoice for all outstanding services rendered.

Sincerely,

Practice Owner 

