Steve James 
2230, 173, East B St, 
NY 228978 
Home: 111-111-1111 
Cell: 222-222-2222 
Email: (include Email Address) 

Have excellent technical skills, communication skill, and goal-focused professional offering 9 years of experience in Computer industry. I am motivated and enthusiastic by new challenges and tasks and take excellent approach to achieve success in all projects. I like to work in a complex projects which have scope for learning and challenge. I have experience in working with different operating system and platforms namely Windows, UNIX, Linux and Dos. Have expertise various quality process and techniques by which I efficiently took care of quality deliverables of myself and my team which helped in gaining satisfied customers for the organization.  

Objective: 
To take a challenging and high performance oriented role in the field of Computer engineering and implement the expertise and experience gained in this field to develop complex project with efficiency and quality. 

Education: 
• BS, Computer engineering, University of Pheonix, NY,1996 
• MS, Computer engineering, University of Georgia,1998 

Professional Certification: 
• MCSE Certified,1998 

Technical Skills: 
• Languages: C, C++, Java, .NET, JavaScript, PHP, HTML, CSS, JAVA Proxy, JDK, SERVLET 
• Databases: MySQL, Oracle, Access, DB2 
• Operating System: UNIX, Linux, Windows, DOS 
• Design: UML 
• Have sound knowledge in networking protocols and device programming. 
• Have experience in working with C and C++ compiler programming and system level programming 

Strengths: 
• Excellent Communication skill to present points precisely and clearly 
• Good problem solving ability and analytic skill to solve the problem efficiently 
• Good team player and have excellent interaction skill to coordinate and work within a team 
• Excellent Technical Skill 
• Have expertise in working with various operating systems 
• Good deliver output in less time without losing efficiency 

Work History: 

Senior Software Engineer Nov 2005 – Till Date 
Pacific Land Inc, NY 
Responsibilities: 
I was responsible for system designing, code review and test review. I managed production support issues and assigned to developers and monitored that they are resolved efficiently and closed on time. Apart from this I also took the task of writing complex programs or modules. In this context I have written many utility programs. I also took the responsibility of imparting training to new team members as assigned by project manager of my project. I involved in all levels of testing from unit level of testing to integration testing and took care that the final product is delivered with good quality and efficiency to project manger and thereby to customers. 

System Analyst Apr 2002 – Nov 2005 
PrintWall Inc, NY 
Responsibilities: 
As a System Analyst I involved in analyzing the requirements of customer by visiting their place and prepared the requirement specification in detail. My communication skill was excellent which helped in presenting and communicating my views in precise and clear way to client and hence could get satisfied customers for the organization. I also analyzed the technical requirements and details required for developing the system and proposed solutions for implementing the same. I worked with major insurance and banking client and therefore expertise the business details of insurance and banking sectors in depth. 

Systems Engineer Dec 2001 – Apr 2002 
ABC Inc, NY 
Responsibilities: 
I worked in system programming using C and C++ programming language. I had sound knowledge in networking protocols and device programming which helped to develop modules as the projects developed for the organization were on this line. I used my excellent analyzing ability for analyzing the existing business requirements and proposing new solutions for the problem. I also involved in production support for maintaining the system developed and resolved the complexities and bugs raised by customers efficiently and effectively on time. I also took the task of standardizing the maintenance process which helped in maintenance of documents and process for further reference. 

Developer Jun 1999 – Dec 2001 
LogSeries Inc, NY
