Business Analyst Retail Resume
SUMMARY
X is a Senior Business Analyst with ten years of capital markets experience focused in fixed income. X’s background on both the Buy and Sell side of the fixed income trading desk has developed a cross functional perspective that has enabled him to partner with multiple business units and help develop strategic systems to drive improvements in efficiency, quality, compliance, data control/integrity, business intelligence and customer service. 

PROFESSIONAL EXPERIENCE
Senior Business Analyst, Fixed Income:  Regulatory body, New York, NY

July 2013-Present
· Act as business liaison to the markets group by collaborating with the analytics team to determine data and technology challenges and with Technology service providers to define and deliver appropriate solutions.

· Performed analysis/trending studies on Security Master Exception Reports in efforts to refine and adjust Data Quality rules.

· Supported the US Treasury's inaugural Floating Rate Note issuance by creating test FRN securities, delivering test data to for processing, and working with downstream system stakeholders to test data flow.

· Explored data quality of existing and future data stores through analysis of reference, quote, and trade data from vendors such as Bloomberg, Thomson Reuters, Icap, Treasury Direct, TradeWeb and BrokerTec.

· Profiling, QA, UAT and data integrity testing exercises in Golden Source data tables and proprietary Time Series Database using Informatica Data Analyst.
Senior Data Analyst: US investment bank, New York, NY






Dec 2012-July 2013
· Responsible for the design and development of reporting solutions to provide performance reporting for the bank’s firm wide sourcing group.

· Prepared financial reference data from vendors by sourcing SAP Business Objects XI and cleansing, transforming and loading data through a structured ETL process involving MS Access and Oracle SQL. 

· Designed queries to export raw vendor data from Business Objects XI to create pivot tables, vLookups, and graphics to report on spend vs. save initiatives. 
Senior Business Analyst, Fixed Income: US INVESTMEnT BANK
              


Jan 2011-July 2012 
· Initiated system development plans by building working groups to access business need of future system implementations otherwise recommending alternative applications where necessary.

· Accountable for eliciting requirements from users and producing use case scenarios and functional requirement documentation to ensure that requirements were accurately specified, communicated and understood by the technical implementation team. 

· Communicated with business partners and technology to analyze the data to fit the requirements while working with Quality Assurance (QA) teams to ensure business needs were met and systematic bugs were eliminated. 

· Developed post-implementation reviews through coordination with QA teams, off-site developers and in-house business users in order to draw out lessons learned and ensure benefit realization.

· Identified and managed project risk by creating an open forum where both developers and business users could participate equally in the continuous improvement of fixed income trading and portfolio management technology.
Senior Business Analyst, Fixed Income: US investment bank
               




Jul 2010-Jan 2011
· Exceled as liaison between the trading desk and developers to expose informational, analytical, and workflow-optimizing needs.  

· Tailored, executed and managed regression test plans for the implementation of Charles River IMS v9 upgrade.

· Responsible for the development of user documentation, training material, and job aids to support initial implementation of Charles River IMS v9.

· Involved in the creation and maintenance of the workflow plans and worked with portfolio managers to resolve issues encountered with the Order Management module of Charles River.

· Participated in bug review meetings with software developers, QA engineers, managers and suggested enhancements to the existing application from business perspectives and also provided solutions to existing bugs.
Fixed Income Generalist: TRADING COMPANY







Jan 2001- Jul 2007
· Supervised 15+ client accounts including banks, hedge funds, asset management institutions, and insurance firms.

· Directly responsible for the marketing, pricing and auctioning of Corporate, CD, Agency, High-Yield, Muni, and MBS to institutional investors.

· Strengthened Municipal bond business by forging relationships between private clients and Dallas based Municipal trading desk.

· Printed 500+ transactions with 20+ counterparts in excess of $100 million notional for fiscal year 2006.

· Broad technology background and comprehensive exposure to various capital markets research and electronic trading platforms such as BondDesk, Valubond, TradeWeb and Bloomberg.

· Delivered consistent daily results as the fixed income capital markets office manager reporting directly to SVP and VPs of trading desk.

· Ensured the timely entry of day trades as well as reconciled account balances at days end. 

EDUCATION
Non-top tier school








May 2009
Master of Business Administration: Finance
Non-top tier school 








Aug 2004
Bachelor of Science: Finance
