Dennis Johnston
Address:                 250 North State St Big Rapids, MI 49307
Phone:                      (231) 796-6848
Email:                       DJohnston@yahoo.com
Current job:          Automotive Technician at Chrysler
Objective
Pursuing a position in the automotive industry in which I can utilize and build upon my current knowledge of modern automotive manufacturing and engineering.

Strengths
1. Strong logical and analytical skills
2. Detail-oriented and striven for perfection
3. Outstanding written and verbal skills
4. Capability to work in a group environment
5. Understanding of essential automotive terms
6. Ability to work in a fast-paced environment
7. Strong background in mathematics and physics
8. Experienced in use of CAD systems
9. Extensive background in information technology
10. Broad understanding of current automotive terms and systems

Experience
Automotive Quality Engineer, 2008 – Present
General Motors Fairfax Assembly Plant, Kansas City, KS
Responsibilities:
· Resolved issues regarding the customer voice navigation unit.
· Developed timely solutions that minimized overall cost and time to implement.
· Designed projects never seen before in the automotive industry.
· Designed projects to improve products already in the automotive industry.
· Directed a large group of employees engaged in the specialized tasks.
· Coordinated the supplier quality of products received.
· Wrote PRR’s and initiated Controller Shipping for suppliers that have progressed beyond the PRR system.
· Communicated lessons learned to SMT’s and Validation Teams.
· Devised tests which answer questions from clients and other engineers on the development of the product.
Automotive Engineer in Product Innovation, 2006 – 2008
Ford Motor Company, Dearborn, Michigan
Responsibilities:
· Used my innovation to bring forth different kinds of test procedures.
· Managed products using problem solving in order to introduce new products to the market.
· Devised and organized tests to answer client and consumer questions involved in the development of the vehicles.
· Build individual projects with a larger team, and then worked independently on my specific duty.
· Managed all the details of projects, including projected costs.
· Monitored any related systems or engineering issues associated with the final project.
· Attended team meetings regularly to report my progress and any problems I have found with the project.
· Supervised the technical staff of engineers and designers.
Automotive Assistant, 2004 – 2006
Firestone, Big Rapids, Michigan
Responsibilities:
· Performed simple maintenance tasks such as battery checks and replacement of air filters and spark plugs
· Assisted lead mechanics in jobs by providing tools and following orders
· Performed test drives to assess automotive issues
· Kept shelves properly stocked and work area clean and safe
· Made sure all tools and diagnostic equipment functioned properly
· Performed car detailing…..
· Sustained inventory and maintained records of shop paperwork
· Answered calls and responded to customer questions and concerns
· Handled customer transactions when needed

Education
Master of Science in Automotive Engineering
University of Michigan, Ann Arbor, MI
2006-2009, 3.6 GPA 
Bachelor of Science in Automotive Engineering Technology
Ferris State University, Big Rapids, MI
2002-2006, 3.7 GPA
High School, Big Rapids High School
Big Rapids, MI
1998-2002, 3.8

Personal information
· DOB: August 1, 1984
· Hobbies include working on project cars
· Married with one child

