XXXX XXXX
XXXX, Ellenville NY 12428
Home: XXX-XXXX-XXX Cell: XXX-XXXX-XXX
XXXX@XXXX.XXX
Summary
Organized and detail-oriented Sales Service Specialist with eight years of cash handling and customer service experience in fast-paced financial environments. Focused on maintaining high levels of accuracy and efficiency, as well as achieving branch goals. Bilingual English and Spanish.
Highlights
	· Excellent communication skills
· Bilingual in Spanish and English
· Strong sense of banking and work ethics
· A reliable, team player
	· Debt and credit management
· Cash dispenser operation
· Currency and coin counter
· Safe and vault operation


Accomplishments
Balanced daily cash drawers and vaults totaling an average of $100,000. Extremely instrumental in upholding the bank's sales and service philosophy in building long-term relationships with customers.

Experience
Bank of AmericaAugust 2006 to October 2012Sales Service Specialist
Ellenville, NY
Opened new customer accounts, including checking, savings and lines of credit.
Processed sales referrals and promoted bank services and products.
Processed cash withdrawals.
Researched and resolved customer issues on personal savings, checking and lines of credit accounts.
Entered member transaction data into the online banking software.
Increased daily sales by two referrals per day.
Maintained confidentiality of bank records and client information.
Received regional branch recognition award for outstanding customer service.
Delivered prompt, accurate and excellent customer service.
Catskill Hudson BankFebruary 2005 to December 2006Teller
Ellenville, NY
Opened new customer accounts, including checking, savings and lines of credit.
Processed cash withdrawals.
Increased daily sales.
Examined checks for identification and endorsement.
Entered member transaction data into the online banking software.


Provident BankDecember 2004 to February 2005Teller
South Fall, NY
Entered member transaction data into the online banking software.
Supplied tellers with coin and currency as needed.
Delivered prompt, accurate and excellent customer service.
Education
[bookmark: _GoBack]Manuel Mendez Liciaga High School1979High School DiplomaSan Sebastian, PR, Puerto Rico
Chicago Technological College1991Certificate: Computer SkillsSan Sebastian, PR, Puerto Rico

