Complaint Letter to Hospital Administrator

To Whom it May Concern:

My father, (name), entered the hospital on Thursday, February 24th to have his hip replaced.  The staff in the day surgery area, from the employees at the reception desk, to the intake nurses before the surgery, and the ladies and gentleman of the Blue Coat Brigade (this is the nickname of the volunteers who help out) who kept me informed of his progress were great.  My father tells me that the members of the surgical team were just as helpful.  Additionally, all the floor staff from the nurses and physiotherapists right down to the cleaning staff were wonderful.

With one exception.  On Saturday, February, 26th, my father phoned me at home at approximately 11:00 am and was very upset.  He felt that he and his nurse of the day hadn't got off to a very good start.  After his first interaction with this particular nurse, he needed to get up and use the washroom.  So he pressed his call button and waited.  And continue to wait.  His roommate pressed his call button, as well, on my father's behalf.  Finally, my father's roommate helped him up and to the washroom and back to bed.  As my father was only 48 hour post op, I found this information a little disconcerting.

My father was feeling very nauseated and an anti-nausea medication was administered but while he was speaking to me at 11:00 am, he vomited.  He pressed the call button again at that point and I let him know that I would get there as soon as I could to help out, while trying not to be there too far ahead of normal visiting hours and we hung up the phone.

I arrived at approximately 1:15 pm.  Although the basin had been removed, my father still had dried vomit on his face and had not been offered the opportunity to clean up or brush his teeth or any other basic toiletry functions.  I proceeded to get a washcloth and towel from another person at the nursing station and assisted my father in cleaning himself up.

The nurse assigned to him that day finally showed up at approximately 2:50 pm, just before shift change.  I had not seen her at all the entire time I was there.  Because she was not wearing a name tag, I could not note her name but the afternoon nurse, who was wearing a name tag but whose name I can't remember, indicated that her name was 'Jen'.

On Friday, February 25th, I arrived just before the start of visiting hours at 2:00 pm and saw that afternoon's nurse at least twice during the hour to shift change, including one round of vitals being taken.  I include this information as a comparison.

(This is where I get stuck...  I don't know what to write as a conclusion.  I'm not really looking for them to do anything directly for my father but I just want them to be aware that this particular nurse was not as good as the rest of the staff were.)

I would appreciate any consideration you could give this matter.

Yours truly,

Outdoor Girl

