May 24, 2012
Max Wilson
Manager of Customer Service
Fine Glass Accessories
29438 Laguna Ave.
Wilmont, NM 83490
To:
James Whitmore
23940 San Simeon Way
Georgetown, TX 78309
Dear Mr. Whitmore,
I want to apologize profusely that you received damage goods in your last purchase from us. Thank you for bringing it to our attention. You should have received your replacement vase in the mail, as we mailed it out on May 20. If it has not arrived within the next week, please contact us again. We appreciate your business, and we always want to ensure our customers get the best products available.
After hearing of your broken vase, we have double-checked our packaging process to ensure that it is still of the highest quality. We work with glass products, which are always fragile and at risk of breaking. We use the best shipment methods for fragile items, but breakage does happen sporadically. We are sorry that it occurred for you, but I hope you will appreciate your new vase once it arrives.
If there is anything else we can do, please let us know. I have included a 20 percent off coupon in this letter for your next purchase from us because of the problems you had to go through due to your damaged shipment. I hope that if you are ever in need of another glass item, you will consider Fine Glass Accessories.
Thank you,
Max Wilson
