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January 1, 2014
Stephen A. Brown
4876 West Main Street
Denver, CO 80507
Home phone: (555) 791-4862
Cell phone: (555) 251-3699
Email: stephenabrown@mailme.com

American Motor Insurance Liability, Inc.
Rebecca Smith – Senior Claims Adjuster
Commonwealth, VA 02839

Re: Claim Number B-1865J2,
Insured: Amy C. Jones, DOB 08/17/1976
Date of Accident: November 1, 2013

Dear Ms. Smith,

I received your letter dated [date of written settlement offer]. I have reviewed your letter very carefully, including your settlement offer. Unfortunately, I cannot accept your offer for the reasons discussed below.

I politely request that you revisit the facts of the [traffic, dangerous premises, or workplace] accident that occurred on [date of accident] and caused me to suffer serious injuries. The [police report, incident report, or other evidence] clearly indicates that your insured was at fault for the accident. In addition, the [police report or incident report] clearly reflects the [police officer’s or store manager’s] determination that your insured was at fault for the accident. Your insured was issued a citation for [speeding, failure to yield, etc.]. At all times, I was [driving or walking] safely when your insured [collided with my car, caused me to slip on standing water, etc.].

As a direct and proximate cause of the [traffic, dangerous premises, or workplace] accident, I was severely injured. As a result of my injuries, I required medical attention and treatment, as is clearly and accurately detailed in my medical records. I sent a copy of my medical records to you on [date of your demand letter], and they are in your possession. I have suffered extreme pain as a result of your insured’s negligence. Because of my pain, I have not been able to engage in basic daily activities, including spending time with my family. My recovery has significantly interfered with my relationships with my [husband or wife, children, etc.], and these relationships mean more to me than anything.

As I discussed in detail in my letter to you dated [date of demand letter], my injuries and damages were real. My initial demand amount was fair and accurate based on the severity of my injuries and the associated losses, including lost wages that I incurred. You have presented no evidence that refutes the evidence I submitted with my [date of demand letter] letter.

In an effort to amicably settle this matter, I am willing to reduce my settlement demand to $ [dollar amount]. I would prefer not to litigate this claim, and it would be much better for us to settle this matter fairly and promptly.

If you have any questions about my personal injury claim or if any of the above is not clear, please do not hesitate to contact me. My contact information is listed at the top of this letter. I look forward to hearing from you, and anticipate a response within 14 days.

Sincerely,

Stephen A. Brown
Stephen A. Brown
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