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Technical Tools Training Flow Chart

Tempest has re-designed the Technical Training Courses. The Technical Training has
been broken up into 5 different courses where students will progress from basic technical
training to more advanced technical training. Please see the flow chart and the following
page for descriptions of the new technical courses Tempest will be offering.

If you have any further questions regarding Technical Training Courses, please contact
Nicole Stel at training@tempestdg.com.
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Introduction to Tool Builder Jan 17, 2011 Cost $225.00

This basic tools course is the prerequisite for all of the Tempest Technical Training courses. In this course,
you will learn how to use the Tool Builder program to find existing code which is used in Tempest programs,
queries, reports, import/exports, etc. You will also learn how to look up table definitions, use the data diction-
ary, and import TLF/MLFs into the codebase.

Technical Training Jan 18, 2011 Cost $400.00

In this 1-day course, you will learn how to modify existing SQL code, customize existing queries and reports,
and write some new queries by merging and/or modifying existing code. We will spend some time exploring
the Tempest code base to help you identify and find the code samples you require for your customizations. A
basic understanding of SQL language is required. This course is a prerequisite for additional Tempest Tech-
nical Courses.

Report and QRP Writing Jan 19—20, 2011 Cost $750.00

This 2-day course is where we go deeper into the details of creating a new or customized report. You will
learn how to use the Report Builder to modify an existing QRP (the report layout definition) or create a new
QRP to suit your needs. While we will focus mainly on reports, we will also show you how to build custom
jobs, processes, imports and exports.

Tempest Administration Jan 21, 2011 Cost $400.00

This 1-day course is for your Tempest administrator. We will review how to install patches and new releases
(including Web patches). Students will learn how to create a new test environment, copying live to test, and

how to update or create new workstations. Database Backup and Recovery and user/password administra-

tion will also be covered. The Basic Tools Training course is a pre-requisite for this course.
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Prospero Configuration Training Jan 24- Jan 27, 2011 Cost $1500.00

This 4-day course is designed to teach you how to maintain your existing Prospero program. In this course,
students explore all aspects of the Prospero Configuration program. You will start by creating a folder type
from the ground up. As part of this course, you will create new tasks, assign business rules and utilizeSQL
functions. You will also create new charges and incorporate e-forms and hotlinks into your new folder

type. We will also discuss business processes and the general ledger setup. Additionally, students will be
given advice on factors to consider when setting up a variety of different folder types. This course is interac-
tive and incorporates a lot of hands-on work.

Advanced Prospero Training Jan 28, 2011 Cost $400.00

This one day course will focus on some of the advanced functionality in Prospero. We will cover best prac-
tices for processing adjustments relating to Development Cost Charges, Deposits and Charges. We will dis-
cuss the purpose of the Day End Close process and walk through some of the errors you may encounter
while processing the Stats Canada monthly submittal. As part of the course we will take a look at some
sample e-form templates, the setback calculators, and some of the new features in Prospero. We will walk
through the security model for Prospero and show you how to set up security records.

Utility Billing raining Feb 1, 2011 Cost $400.00

This 1-day course teaches the standard utility billing steps. In-depth discussions and practice on topics such
as customer account maintenance, meter reading processing, and utility bill generation will give the student
a well-rounded knowledge of the utility billing system. This course is designed for anyone who uses Tem-
pest's Utility Billing system.



