
Student Satisfaction Survey  

 

Likert scale: strongly disagree, disagree, neutral, agree, strongly agree 

Comment box after each section, not item 

 

Academic Experience 

Rate the extent to which you agree with the following statements.  

Academic advising is readily available.  

The faculty is current in their field and this is reflected in their teaching.  (IG 7/Teach) 

The faculty is responsive to students’ needs and interests.  (IG 1/ IG 2/Teach/Serve)  

Faculty use technology effectively in their teaching (power points, videos, etc.) (Teach) 

My academic experiences have prepared me to work in my chosen discipline with diverse populations 

and cultures. (IG 3/SLO 6) 

Overall the quality of the classroom instruction I have received has prepared me to be a leader in my 

field. (Teach/Lead/SLO 1/IG 6) 

The faculty is available outside of class to meet with students. (Serve/Teach/IG 1/IG 2) 

 

Academic Support Services 

Rate the extent to which you agree with the following statement, “I am satisfied with the service I 

received this year from”: (to this scale add “did not use”)  

Admissions (e.g., admission into university) 

Bursar (i.e., payments, refund checks) 

Financial Aid (i.e., student loans) 

Registrar (i.e., registration) 

OASIS (i.e., tutoring)  

 

 



 

Dean of Students (Dr. Rebecca Mills) 

Rate the extent to which you agree with the following statements.   

 

The Dean of Students works effectively with students to resolve issues and concerns. 

The Dean of Students provides support for students who need assistance. 

The Dean of Students responds in a timely manner to requests for information. 

The Dean of Students communicates effectively with students.  

 

Jay Sexter Library 

Rate the extent to which you agree with the following statements.  

 

Faculty assignments utilized on-line or on-site library resources. 

The training provided on how to use the virtual library enabled me to use its resources.  

The library has adequate resources to support my academic needs.  

Library staff is responsive to my questions and needs. 

Space in the library is sufficient for my academic needs.  

 

Physical Plant 

 Rate the extent to which you agree with the following statements.  

 

There is sufficient study space throughout the university. 

I feel that TUN is a safe, secure environment. 

The fitness room offers a good selection of quality equipment. 

The gymnasium provides a safe environment for student activity.   



Student Involvement 

Rate the extent to which you agree with the following statements.  

Students have the ability to influence planning for TUN. 

The Student Government Association in my program is effective.  

Overall, the number and variety of student activities are sufficient. 

Overall, the number and variety of student organizations are sufficient. 

TUN offers adequate support for students having non-academic (personal) problems. 

 

Technology 

Rate the extent to which you agree with the following statements.  

 

The department of Information Technology (IT) has been responsive to solve technology-related 

problems (such as email, blackboard, etc.).  

The TUN website is an effective means of receiving information about TUN. 

Blackboard is an effective communication tool. 

Blackboard is an effective education tool.  

Blackboard is easily accessible. 

Wireless access on campus is reliable. 

I am able to print successfully on campus.  

 

Campus Climate 

Rate the extent to which you agree with the following statements.  

 

Over the course of my academic experience, Touro University Nevada helped me meet my personal 

goals in my field. 

Over the course of my academic experience, Touro University Nevada treated me fairly and with 

respect.  



 

Demographic 

Ethnicity: (check boxes) 

Gender:  (check boxes) 

Age: (range: 18-22, 23-26, 27-32, 33-40, 41-50, 50+) 

Program: (check boxes) 

At the time of your graduation, your overall TUN grade point average (GPA) was: (range: 2.0 -2.5, 2.6-

3.0, 3.1-3.5, 3.6-4.0) 

 

If you were starting your academic program again, would you choose Touro University Nevada?  (NSSE 

sliding scale: no, probably no, probably yes, yes) 

I would recommend Touro University Nevada to a friend or relative.  

(NSSE sliding scale: no, probably no, probably yes, yes) 

 

 



Graduating Student Survey  

 

Likert scale: strongly disagree, disagree, neutral, agree, strongly agree 

Comment box after each section, not item 

 

Academic Experience 

Rate the extent to which you agree with the following statements.  

Academic advising is readily available.  

The faculty is current in their field and this is reflected in their teaching.  (IG 7/Teach) 

The faculty is responsive to students’ needs and interests.  (IG 1/ IG 2/Teach/Serve)  

Faculty use technology effectively in their teaching (power points, videos, etc.) (Teach) 

My academic experiences have prepared me to work in my chosen discipline with diverse populations 

and cultures. (IG 3/SLO 6) 

Overall the quality of the classroom instruction I have received has prepared me to be a leader in my 

field. (Teach/Lead/SLO 1/IG 6) 

The faculty is available outside of class to meet with students. (Serve/Teach/IG 1/IG 2) 

 

Academic Support Services 

Rate the extent to which you agree with the following statement, “I am satisfied with the service I 

received this year from”: (to this scale add “did not use”)  

Admissions (e.g., admission into university) 

Bursar (i.e., payments, refund checks) 

Financial Aid (i.e., student loans) 

Registrar (i.e., registration) 

OASIS (i.e., tutoring)  

 

 



 

Dean of Students (Dr. Rebecca Mills) 

Rate the extent to which you agree with the following statements.   

 

The Dean of Students works effectively with students to resolve issues and concerns. 

The Dean of Students provides support for students who need assistance. 

The Dean of Students responds in a timely manner to requests for information. 

The Dean of Students communicates effectively with students.  

 

Jay Sexter Library 

Rate the extent to which you agree with the following statements.  

 

Faculty assignments utilized on-line or on-site library resources. 

The training provided on how to use the virtual library enabled me to use its resources.  

The library has adequate resources to support my academic needs.  

Library staff is responsive to my questions and needs. 

Space in the library is sufficient for my academic needs.  

 

Physical Plant 

 Rate the extent to which you agree with the following statements.  

 

There is sufficient study space throughout the university. 

I feel that TUN is a safe, secure environment. 

The fitness room offers a good selection of quality equipment. 

The gymnasium provides a safe environment for student activity.   



Student Involvement 

Rate the extent to which you agree with the following statements.  

Students have the ability to influence planning for TUN. 

The Student Government Association in my program is effective.  

Overall, the number and variety of student activities are sufficient. 

Overall, the number and variety of student organizations are sufficient. 

TUN offers adequate support for students having non-academic (personal) problems. 

 

Technology 

Rate the extent to which you agree with the following statements.  

 

The department of Information Technology (IT) has been responsive to solve technology-related 

problems (such as email, blackboard, etc.).  

The TUN website is an effective means of receiving information about TUN. 

Blackboard is an effective communication tool. 

Blackboard is an effective education tool.  

Blackboard is easily accessible. 

Wireless access on campus is reliable. 

I am able to print successfully on campus.  

 

Post Graduation Plans and Alumni Services 

Academic Preparation: 

 

Rate the extent to which you agree with the following statements.  

 

I feel I am adequately prepared for employment in my field. 

I feel adequately prepared to pursue future education or research in my field.  



As an alumnus, I would like to receive information about the university (events, etc.). 

As an alumnus, I would like information about volunteering for the university (recruitment, fundraising).  

I was offered career development assistance and made aware of possible employment options to begin 

my professional career.  

I feel I am/was adequately prepared for my boards (if applicable). 

 

After graduation I plan to: 

- pursue additional education 

-seek employment in my field 

-other 

 

 Campus Climate 

Rate the extent to which you agree with the following statements.  

 

Over the course of my academic experience, Touro University Nevada helped me meet my personal 

goals in my field. 

Over the course of my academic experience, Touro University Nevada treated me fairly and with 

respect.  

 

Demographic 

Ethnicity: (check boxes) 

Gender:  (check boxes) 

Age: (range: 18-22, 23-26, 27-32, 33-40, 41-50, 50+) 

Program: (check boxes) 

At the time of your graduation, your overall TUN grade point average (GPA) was: (range: 2.0 -2.5, 2.6-

3.0, 3.1-3.5, 3.6-4.0) 

 



If you were starting your academic program again, would you choose Touro University Nevada?  (NSSE 

sliding scale: no, probably no, probably yes, yes) 

I would recommend Touro University Nevada to a friend or relative.  

(NSSE sliding scale: no, probably no, probably yes, yes) 

 


