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APPLICATION FOR CONTRACT TRANSFER 

PREVIOUS SUBSCRIBER 
 
I/We                                                                    , ID Number/ Registration no                                                          , 

confirm that I/ We entered into an         Airtime       Non-GSM (please specify)      

Contract with Vodacom in terms whereof account number                       and equipment number 

               (cellphone/UTID etc) has been allocated.  I/We further confirm that it is 

my/our intention to transfer the Contract (and accordingly the aforementioned account number and equipment) to 

the New Subscriber as described below. I/we confirm that I/ We shall be liable for all outstanding amounts of 

whatsoever nature arising prior to the date of transfer, including the proposed invoice where applicable, and that 

such transfer shall not be effected until all outstanding amounts have been paid in full to Vodacom and confirmation 

thereof has been received. 
 

I/We confirm that I/We are duly authorised to sign this application. 
 
 
NAME  :  
 
SIGNATURE :       DATE : 
 
 

NEW SUBSCRIBER 
 

 

 

I/ We                                                                , ID Number/ Registration number                                                   

confirm that I/ we consent to the transfer of the Contract entered into by the Previous Subscriber in terms whereof 

account number               and equipment number                      (cellphone/UTID etc) 

was allocated, into my name / name of                                                                    (Business Name). I/We 

agree that the transfer of the Contract is conditional upon successful credit vetting.  I/We further confirm that I/ the 

business accepts all obligations and liabilities arising in respect of such Contract from the date of transfer and that 

I/ the business shall be bound by all the terms and conditions forming part of the Contract.  It is hereby recorded 

that I/the business shall be liable for a transfer fee of R131.58 (exclusive of VAT), which will be charged to my/the 

business’ first account.  
 

I/We confirm that I/We are duly authorised to sign this application. 

NAME               :              

 
SIGNATURE :       DATE : 

REFERRAL #: 

APPROVAL #: 

NB: THIS APPLICATION IS VALID FOR 30 DAYS ONLY 

PLEASE READ ATTACHED CONTRACT TRANSFER INFORMATION (PAGE 2) 
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CONTRACT TRANSFER INFORMATION 

 
 
A Contract Transfer may only take place once the New Subscriber has been successfully credit vetted.  
A Contract will only be transferred if the contract is 2 months or older. 
The applicable Contract Application must be completed by the New Subscriber and must be 
accompanied by the required documentation (see below).  
The Application for Contract Transfer form must be completed by both the Previous Subscriber and New 
Subscriber.  
The aforementioned documentation may be submitted at any approved Vodacom Dealer for processing. 

 
Please Note:  

• The applicable Contract may be obtained from any approved VSP Dealer (e.g. Vodashops). 
• Only original Contracts will be accepted.  
• The Contract must be completed in full and signed where necessary.  
• Vodacom may request additional documentation during the vetting process. 

 
 
 
REQUIRED DOCUMENTATION: 
 
 
INDIVIDUAL APPLICATION 
 

• Copy of SA bar-coded identity document or valid passport or valid drivers licence 
• Copy of work permit or work contract for 24 months if you are not a permanent resident in South 

Africa 
• Proof of income i.e.: Latest carbonized payslip, latest 3 months bank statements or preferential 

credit card or cheque (gold or equivalent) 
• Proof of banking details, e.g. cancelled cheque. 
• Debit order authorisation (signed on the Application form) 

 
 
 
BUSINESS APPLICATION  
 

• Copy of member/s or director/s SA bar-coded identity document/s 
• Proof of bank account (Bank processed cheque (not a cancelled cheque) which is not older than 

90 days) 
• Copy of Company / Closed Corporation Registration Documents 
• VAT Registration Certificate 
• Copy of surety form to be completed 
• Debit order authorisation (signed on the Application form) 
• Company letterhead with a request to transfer or official purchase order 
• Latest 3 months bank statements on the company behalf  
• Resolution for any trust, subsidiary companies, organizations and governments 
• For Trusts: a letter of authority from the Magistrates Court 
         

 
NB: Should the account holder be deceased, all outstanding invoices will be transferred to the 

new account holder. A copy of the death certificate will be required. 
 
 

Please keep a copy of the Application form for your records 
THIS APPLICATION IS VALID FOR 30 DAYS ONLY 
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