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pay medirect

www.paymedirect.co.uk



[Address 1]

[Address 2]

[Address 3] 
[Address 4]
[Date]
Dear [Customer name]
Re: Overdue account
It has come to our attention that your account is [insert number of days] overdue.  While we value your business, late payments outside the agreed terms and conditions of business are unacceptable.  To avoid the addition of interest and debt recovery costs to the amount owed (in accordance with our statutory rights), please make arrangements for immediate payment.

We would prefer to receive payment directly into our bank account, saving us both time and administrative costs. Our account information is detailed below.

Over 56 thousand UK businesses are at risk of closure because of late payments, so by using Direct Credit we can collectively help reduce the problems caused by delays.  If you require more information on how to pay us directly and the benefits, please visit www.paymedirect.co.uk.  

We look forward to receiving your prompt payment and would appreciate acknowledgement of this letter.

Yours sincerely

[Name]


Account no:


[Account no]


Invoice no:


[Invoice no]
Total amount overdue:
[£]


Payment terms:

[xx days]


Account credit limit:

[where relevant]
Account No: [XXXXXXX]
Sortcode: [XX-XX-XX]

