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Knowledge of subject area demonstrated by supervisory team

Percent

2005-06

Satisfied

74.4

Neither satisfied nor 

dissatisfied

14.0

Dissatisfied

11.6

Mean

1.9

11.2.7

Knowledge of research procedures demonstrated by supervisory team

Percent

2005-06

Satisfied

78.0

Neither satisfied nor 

dissatisfied

9.8

Dissatisfied

12.2

Mean

1.9

This

question

attracted

a

relatively

high

satisfaction

rating

of

78%

with

a

dissatisfaction rating of just over 12%.

Almost

three-quarters

of

respondents

were

satisfied

with

this

question

with

almost 12% being dissatisfied.

2005-06
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POSTGRADUATE 

STUDENT SATISFACTION SURVEY
2005 / 2006

Produced by Planning Division, Registry

 December 2006   
EXECUTIVE SUMMARY

The Student Satisfaction Survey Management Group conducted a web-based Postgraduate Satisfaction Survey for the 2005/2006 academic year and the report that follows presents the findings of the survey.

The intention of the survey was to measure students’ attitudes towards their learning experience at the University of Wolverhampton.  The scope of the survey included an evaluation of the academic provision and general aspects of student life. 

An on-line survey was used for this survey, and the software tool used was “Surveyor”.  The survey was accessed via an email link that was sent to students on a postgraduate taught, professional or research course.  The survey was designed to collect both quantitative and qualitative data directly online.  The total number of students who were surveyed was 2745.  These included International postgraduates who, in the past, would have been included in a separate survey.  NHS funded nursing students were excluded but teacher trainees were included within this survey.    The total number of responses to the survey amounted to 549.  The response rate equates to 20% of surveyed students, an increase of two percentage points from 2004-05.   A total of 4422 emails were sent, using all email addresses held for each student.  Students were asked to complete the survey just once. Reminder emails were sent out one month after the initial email.

Responses to the questions have been compared to responses from previous years, where data is available, with the aim of identifying  possible trends.

With regard to the Learning Experience, in 14 out of 15 questions, over 60% of respondents agreed with the positive statements. The section on Learning Centre Support had all four questions over the 60% satisfactory thresh-hold with three questions achieving 75% or more satisfaction.  In questions regarding the University experience, the survey identified four areas that were regarded by at least 60% of respondents as satisfactory or very satisfactory.  These were:

· Catering – suitability of dining area


(5.5)
69%

· Induction programme



(4.1)
66%

· Campus Registry




(4.8)
61%

· Enrolment





(4.7)
60%

Although these five were deemed to be satisfactory, the remaining satisfaction ratings were under the 60% thresh-hold.  It may be that postgraduate students do not use all of the facilities mentioned in the survey and they responded by clicking on the “Neither satisfied nor dissatisfied” button, rather than “Not applicable”.  

The five areas with the highest dissatisfaction rating under the heading of the university experience were: 

· Catering – value for money


(5.4)

33%

· University financial processes


(6.3)

31%

· Catering – availability and opening hours

(5.1)

29%

· Communication of course relating information
(4.15)

26% 

· Catering – range of food



(5.3)

24%

Some questions had very low level of responses, such as Childcare or Faith Centre. Any question which had less than 100 responses were excluded from the above tables, as the results from these may not be statistically viable.

The survey tool collected the qualitative data as free text, and summary responses are included in Appendix 2.  

Recommendations:

· To communicate the findings of the survey to Executive, Deans and Heads of Service.
· That the report be published

· Areas of greatest dissatisfaction be followed up

· Consideration be given to how feedback from the results of this survey should be formalised

· Consideration be given to which committee should be tasked with implementing a follow-up process.

POSTGRADUATE STUDENT SATISFACTION SURVEY

2005/2006
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1
INTRODUCTION

The Planning Division of the Registry conducted the Postgraduate online satisfaction survey in accordance with the methodology outlined overleaf in section 2.   Online questionnaires for postgraduate and overseas students supplement the main postal student satisfaction survey and was first piloted in 2003-04.  The survey tool employed was a University wide questionnaire, administered online to postgraduate, professional  and research students via a link included in an email.  The questions were designed by the Student Satisfaction Survey Management Group, with specific input from the Graduate School.  A copy of the questionnaire generated by the online survey tool, Surveyor, is included as Appendix 1 for reference.

The aim of the survey was to ascertain students’ perception of their learning experience at the University of Wolverhampton from a postgraduate perspective.  The scope of the survey included evaluation of academic provision and general aspects of student life.

In general, the Student Satisfaction Survey enables the University to:

· assess the level of satisfaction with, and importance of, various key issues

· identify gaps in the provision of education services and resources

· complement the module evaluation process

· judge how successful the University has been in achieving specific policies

· build a picture of students’ expectations based on the whole student experience

· highlight areas requiring further investigation

The specific aim of this report is to give a University wide overview of all aspects of the student experience.  Individual questionnaires are produced each year for schools and some departments.  These reports are specifically designed to provide detailed analysis relevant to the school or department.

2
METHODOLOGY

The survey was sent to all postgraduate, professional and research students studying at least one module.  Most routes at postgraduate level were selected except for those students who were funded by the NHS.  Part-time nursing students were also excluded.  In the past students with addresses overseas would have been excluded, as these would have been polled in a separate survey for international students. However, due to low response rates in 2003/4 and 2004/5, the International Online Questionnaire was not administered in 2005/6.  It was decided, therefore, to include International postgraduate students in this population of students.  Also included in 2005-06 were postgraduate students undertaking an education course. This sub-set of students had been excluded in previous years.

On 12th July 2006, an invitation to complete the questionnaire was sent out to postgraduate students to both their contact email address with a copy also being sent to their University email account. The email asked students to respond only once to the survey.   A total of 2745 students were sent emails containing the link to the web-based questionnaire, accessed via the University of Wolverhampton’s home page.   549 students responded.   This equates to a response rate of 20%, a two percentage point increase compared with 2004/5.  

The online survey concentrates mainly on the students’ programme and overall University experience. New specific questions were filtered to respondents who indicated they were research students and/or International students.  Thus a number of sections within the report will indicate that fewer responses were received, but this is because the questions were only asked of research and international students.  Specific questions relating to International Students and to Research Students are found at Sections 10 and 11 in the report respectively.

A rating system was used for the satisfaction of each question; respectively, one equates to very satisfied and five equates to very dissatisfied.  For the purpose of analysis the response percentages are based on the number of responses for each question, responses of ‘not applicable’ are excluded from the calculated percentages.

The responses were compared to those received in 2003-04 and 2004-05, where available, to identify possible trends.  New questions for the 2005-6 survey show just the current data.

Throughout the report the results of each question are expressed as graph(s) and table(s).  For ease of interpretation the tables show similar responses combined, as follows:

Very satisfied (1) is grouped with Satisfied (2)    
Dissatisfied (4) with Very dissatisfied (5)

Strongly agree (1) is grouped with  Agree (2)    
Disagree (4) with Strongly disagree (5)

The middle statistic of ‘neutral, or number (3), was left as a single group.

When interpreting the results it should be noted that a mean (average) of 1.8 for satisfaction is relatively good, whilst a mean of 2.8 is relatively bad.  Also satisfaction and agreement both have a normal distribution.  We assume respondents who indicated a ‘neutral’ response were reasonably happy.

3 FINDINGS OF THE SURVEY

The five questions having the highest percentage of each category are summarised below.  Please note that satisfied included very satisfied and satisfied, etc. (Refer to main report methodology, page 2, for further information).  It should be noted that some questions were not relevant to a large number of respondents.  To assist interpretation of the data, the number of responses to each question are listed in brackets; the first number relates to the number of respondents who are included in the given percentage, the second number shows the total responses for that question. Question numbers are included after the question title.  Page numbers indicate where further analysis of each question can be found in the report.  Only those questions which achieved 100 or more responses are given in the Executive summary.

Satisfied








Section           Page

83%  (  35 -   43)
Research Supervision - Approachability

(11.2.3)
 27

82%  (379 - 460)
Learning Centres  - Help and support

(3.1)

   9

79%  (354 - 491)
Learning Centres  - IT facilities


(3.3)

   9

78%  (  32 -   43)
Research Supervision – Knowledge 


(11.2.7)
 28

77%  (  33 –  43)
Research Supervision - Availability  


(11.2.1)
 26

Dissatisfied

35%  ( 19 -  54)
Residential – Value for money 


(7.3)

17

34%  ( 19 -  56)
Residential – Support




(7.5)

18

33%  (137 – 410)
Catering – value for money



(5.4)

15

31%  (98 – 319)
University financial processes


(6.3)

16

29%  (120-  415)
Catering - Availability




(5.1)

14

Agree

84%  (366 - 436)
Assignment submission



(2.12)

 7

80%  (358 - 451)
Programme relevant to CPD



(2.15)

 8

78%  (344 - 451)
Accompanied assessment criteria
     

(2.8)

 6

77%  (347 - 451)
Subject knowledge




(2.2)

 5

73%  (322 - 451)
Fair and equitable treatment



(2.11)

 7

Disagree

31%    (136 - 451)
Assignment Feedback



(2.14)

8

19%    (119 - 451)
Assignment collection




(2.13)

8

16%    (71 - 451)
Teaching rooms fit for purpose


(2.9)

7

15%    (69 - 451)
Quality of teaching / supervision  


(2.4)

5

14%    (92 - 451)
Fair and Equitable treatment



(2.11)

7

Qualitative data was collected directly from the survey and summarised at the end of the report (Appendix 2).  The raw data taken from the survey was collated in order to derive statistics for the report and is presented at Appendix 3.

The intention of this report was to provide information to allow informed strategic planning and operational management decisions.  The questionnaire was designed to provide an overview and highlight key areas of postgraduate student satisfaction, at institutional level.  The module evaluation questionnaires and other questionnaires undertaken by the University each year provide additional information on specific areas of the student experience.
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1

 

General Details

 

 

What type of accommodation did you occupy during term 

time?

 

 

Count

 

Ratio

 

 

Parental home

 

 

 

 

 

Own home (Owned/Mortgaged)

 

 

 

 

 

Own home (Council/Housing Association)

 

 

 

 

 

Own home (Rented Private)

 

 

 

 

 

Shared (Student) house

 

 

 

 

 

Room in private household

 

 

 

 

 

University accommodation

 

 

 

 

 

2

 

Was your term time address the same as your 

permanent/home address?

 

 

Count

 

Ratio

 

 

Yes

 

 

 

 

 

No

 

 

 

 

 

3

 

What level of study are you undertaking?

 

 

Count

 

Ratio

 

 

P

ostgraduate Taught (ie Masters, PGDip, PGCert

 

 (Go to Q.6)

 

 

 

 

Other Professional (ie CIM, CIPFA)

 

 (Go to Q.6)

 

 

 

 

Postgraduate Research 

 

 (Go to Q.4 and 5)

 

 

 

 

4

 

YOUR PROGRAMME   

-

 

PG RESEARCH 

STUDENTS ONLY

 

–

 PG Taught and Professional students 

should go 

to Q.6

 

 

How satisfied were you with the following aspects of 

your programme?

 

 

 

Count

 

Ratio

 

 

 

 

 

 

 

 

 

Very 

satisfied

 

 

Satisfied

 

 

Neutral

 

 

Dissatisfied

 

 

Very 

dissatisfied

 

 

Not 

applicable

 

 

 

 

 

Availability of subject

-

specific 

induction

 

 

 

 

 

 

 

 

 

0

 

0%

 

The gener

ic skills development 

programme

 

 

 

 

 

 

 

 

 

0

 

0%

 

The provision of subject

-

specific skills development

 

 

 

 

 

 

 

 

 

0

 

0%

 

The on

-

line research student 

handbook

 

 

 

 

 

 

 

 

 

0

 

0%

 

The feedback you received 

from student representatives

 

 

 

 

 

 

 

 

 

0

 

0%

 

The extent to which pr

oblems 

raised through student 

representatives were resolved

 

 

-

 

-

 

-

 

-

 

-

 

-

 

 

0

 

0%

 

The way Student Management 

Boards disseminate 

information

 

 

-

 

-

 

-

 

-

 

-

 

-

 

 

0

 

0%

 

 

 

 

 

 

 



[image: image3.wmf]5

 

SUPERVISION     

-

 

 

How satisfied were you with the 

following aspects of supervision

 

 

 

Count

 

Ratio

 

 

 

 

 

 

 

 

 

Very 

satisfied

 

 

Satisfied

 

 

Neutral

 

 

Dissatisfied

 

 

Very 

dissatisfied

 

 

Not 

applicable

 

 

 

 

 

Availability of your Director of 

Studies

 

 

 

 

 

 

 

 

 

0

 

0%

 

A

vailability of your other 

Supervisors

 

 

 

 

 

 

 

 

 

0

 

0%

 

The approachability your 

Supervisors

 

 

 

 

 

 

 

 

 

0

 

0%

 

The frequency of meetings 

with your Supervisors

 

 

 

 

 

 

 

 

 

0

 

0%

 

Guidance offered to you

 

 

 

 

 

 

 

 

 

0

 

0%

 

The knowledge of the subject 

area demonstrated by you

r 

supervisory team

 

 

 

 

 

 

 

 

 

0

 

0%

 

The knowledge of research 

procedures demonstrated by 

your supervisory team

 

 

 

 

 

 

 

 

 

0

 

0%

 

 

 

 

 

 

 

6

 

The Learning Experience

 

 

Please indicate to what extent you agree or 

disagree with the following aspects of your 

learning exp

erience while studying at the 

University. If an item is not relevant to you please 

select "Not applicable".

 

 

Count

 

Ratio

 

 

 

 

 

 

 

 

 

Strongly 

agree

 

 

Agree

 

 

Neutral

 

 

Disagree

 

 

Strongly 

disagree

 

 

Not 

applicable

 

 

 

 

 

The content of my programme at 

least matched

 my expectations

 

 

 

 

 

 

 

 

 

0

 

0%

 

The programme adequately 

developed my subject knowledge

 

 

 

 

 

 

 

 

 

0

 

0%

 

The programme adequately 

developed my key skills

 

 

 

 

 

 

 

 

 

0

 

0%

 

The quality of teaching and / or 

supervision I experienced was 

generally high

 

 

 

 

 

 

 

 

 

0

 

0%

 

I experienced a variety of teaching 

and learning methods

 

 

 

 

 

 

 

 

 

0

 

0%

 

My learning was appropriately 

supported by the use of technology

 

 

 

 

 

 

 

 

 

0

 

0%

 

Assessment was varied and 

appropriate

 

 

 

 

 

 

 

 

 

0

 

0%

 

Assessment criteria accompanied all 

assessments

 

 

 

 

 

 

 

 

 

0

 

0%

 

Teaching rooms were fit for purpose

 

 

 

 

 

 

 

 

 

0

 

0%

 

Equipment and facilities 

appropriately supported learning and 

teaching

 

 

 

 

 

 

 

 

 

0

 

0%
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Learning Centre Support

 

 

Please rate how satisfied you were with the following 

aspects of Learning centre support. If an item is not 

relevant to you please mark “Not applicable”.

 

 

 

Count

 

Ratio

 

 

 

 

 

 

 

 

 

Very 

satisfied

 

 

Satisfied

 

 

Neutral

 

 

Dissatisfied

 

 

Very 

dissatisfied

 

 

Not 

applicable

 

 

 

 

 

Help and support from the 

Learning Centre staff

 

 

 

 

 

 

 

 

 

0

 

0%

 

Availability of books, 

journals and electronic 

information

 

 

 

 

 

 

 

 

 

0

 

0%

 

Availability of information 

technology facilities in the 

Learning Centre

 

 

 

 

 

 

 

 

 

0

 

0%

 

The Learning Centre as a 

suitable place to study

 

 

 

 

 

 

 

 

 

0

 

0%
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General Aspects of the University

 

 

Please rate how satisfied you were with the following 

services offered by the University. If an item is not 

relevant to you please mark “Not app

licable”.

 

 

Count

 

Ratio

 

 

 

 

 

 

 

 

 

Very 

satisfied

 

 

Satisfied

 

 

Neutral

 

 

Dissatisfied

 

 

Very 

dissatisfied

 

 

Not 

applicable

 

 

 

 

 

General Induction programme

 

 

 

 

 

 

 

 

 

0

 

0%

 

Advice on programme 

management

 

 

 

 

 

 

 

 

 

0

 

0%

 

Personal or professional 

counselling

 

 

 

 

 

 

 

 

 

0

 

0%

 

Study skills support offered 

within the University 

 

 

 

 

 

 

 

 

 

0

 

0%

 

Careers advice

 

 

 

 

 

 

 

 

 

0

 

0%

 

Higher Education Shop

 

 

 

 

 

 

 

 

 

0

 

0%

 

Enrolment 

 

 

 

 

 

 

 

 

 

0

 

0%

 

Campus Registry Student 

Access Points

 

 

 

 

 

 

 

 

 

0

 

0%

 

Intersite transport service

 

 

 

 

 

 

 

 

 

0

 

0%

 

So

cial facilities provided within 

the University

 

 

 

 

 

 

 

 

 

0

 

0%

 

Advice and support facilities 

offered by the Students’ 

Union

 

 

 

 

 

 

 

 

 

0

 

0%

 

Sports facilities provided by 

the University

 

 

 

 

 

 

 

 

 

0

 

0%

 

Communication of course 

related information (eg. room 

changes

, assessment 

deadlines etc.)

 

 

 

 

 

 

 

 

 

0

 

0%

 

Childcare provision

 

 

 

 

 

 

 

 

 

0

 

0%

 

Faith Centre/Religious 

provision within the University

 

 

 

 

 

 

 

 

 

0

 

0%
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CATERING

 

 

Please rate how satisfied you were with the following 

aspects of the University’s Catering Services. If an item 

is not relevant to you please mark “Not applicable”.

 

 

Count

 

Ratio

 

 

 

 

 

 

 

 

 

Very 

satisfied

 

 

Satisfied

 

 

Neutral

 

 

Dissatisfied

 

 

Very 

d

issatisfied

 

 

Not 

applicable

 

 

 

 

 

Availability and opening 

hours of the catering 

service

 

 

 

 

 

 

 

 

 

0

 

0%

 

Quality of food

 

 

 

 

 

 

 

 

 

0

 

0%

 

Range of food

 

 

 

 

 

 

 

 

 

0

 

0%

 

Value for money

 

 

 

 

 

 

 

 

 

0

 

0%

 

Suitability of the dining 

area

 

 

 

 

 

 

 

 

 

0

 

0%
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Residentia

l Accommodation

 

 

Please rate how satisfied you were with the 

following aspects of your residential 

accommodation. If an item is not relevant to you 

please mark “Not applicable”.

 

 

Count

 

Ratio

 

 

 

 

 

 

 

 

 

Very 

satisfied

 

 

Satisfied

 

 

Neutral

 

 

Dissatisfied

 

 

Very 

dissatisfied

 

 

Not 

applicable

 

 

 

 

 

Assistance from the 

University with finding 

suitable accommodation

 

 

 

 

 

 

 

 

 

0

 

0%

 

The standard of University 

accommodation

 

 

 

 

 

 

 

 

 

0

 

0%

 

Value for money

 

 

 

 

 

 

 

 

 

0

 

0%

 

Security within University 

premises

 

 

 

 

 

 

 

 

 

0

 

0%

 

Suppor

t from residential 

services

 

 

 

 

 

 

 

 

 

0

 

0%
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Financial Aspects

 

 

Please rate how satisfied you were with the following 

aspects of the University’s financial services. If an 

item is not relevant to you please mark “Not 

applicable”.

 

 

Count

 

Ratio

 

 

 

 

 

 

 

 

 

Very 

satisfied

 

 

Satisfied

 

 

Neutral

 

 

Dissatisfied

 

 

V.dissatisfied

 

 

Not 

applicable

 

 

 

 

 

Financial advice within the 

University/Students Union

 

 

-

 

-

 

-

 

-

 

-

 

-

 

 

0

 

0%
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COURSE

 

 

What is your mode of study?

 

 

Count

 

Ratio

 

 

Full time

 

 

 

 

 

Part time

 

 

 

 

 

13

 

Within which School(s) and / or Research Institute do you 

regard yourself as studying? (

tick all that apply

)

 

 

Count

 

Ratio

 

 

HLSS

 

 

 

 

 

SAD

 

 

 

 

 

SAS

 

 

 

 

 

SCIT

 

 

 

 

 

SEBE

 

 

 

 

 

SEd

 

 

 

 

 

SLS

 

 

 

 

 

SoH

 

 

 

 

 

SSPAL

 

 

 

 

 

UWBS

 

 

 

 

 

Centre for Art & Design Research

 

 

 

 

 

Research Institute in Information & Language 

Processing

 

 

 

 

 

History and Governance Research Institute

 

 

 

 

 

Research Institute in health Sciences
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CAMPUS

 

 

What 

do you consider your principal campus of study to be?

 

Count

 

Ratio

 

 

Walsall

 

 

 

 

 

Nursing Centre

 

 

 

 

 

Compton Park

 

 

 

 

 

Telford

 

 

 

 

 

Wolverhampton (City)

 

 

 

 

 

Distance Learning

 

 

 

 

 

Other
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General Information

 

 

We would like to find out whether 

there are any particular 

issues affecting specific groups of students, such as people 

from particular ethnic groups or disabled student groups, so 

that we can take action to make improvements where 

necessary. Therefore, we would be very grateful if you 

wou

ld answer the following questions. Your responses will 

only be used to make statistical analyses.

 

 

What is your Gender?

 

 

Count

 

Ratio

 

 

Male

 

 

 

 

 

Female
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Are you an International Student?

 

 

Count

 

Ratio

 

 

Yes   (Please answer Q.17)

 

 

 

 

 

No     (Please go to Q.18)
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As an International student, please could you rate 

how satisfied you were with the following services 

provided by the University

 

 

 

Count

 

Ratio

 

 

 

 

 

 

 

 

 

Very 

Satisfied

 

 

Satisfied

 

 

Neutral

 

 

Dissatisfied

 

 

Very 

dissatisfied

 

 

Not 

applicable

 

 

 

 

 

The University's UK 

Orientation programme

 

 

 

 

 

 

 

 

 

0

 

0%

 

Immigration and Visa 

advice

 

 

 

 

 

 

 

 

 

0

 

0%

 

English Language support

 

 

 

 

 

 

 

 

 

0

 

0%
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What

 is your ethnic origin?

 

 

Count

 

Ratio

 

 

White British

 

 

 

 

 

White Irish

 

 

 

 

 

Other White Background

 

 

 

 

 

Black Caribbean

 

 

 

 

 

Black African

 

 

 

 

 

Black Other

 

 

 

 

 

Indian

 

 

 

 

 

Pakistani

 

 

 

 

 

Bangladeshi

 

 

 

 

 

Chinese

 

 

 

 

 

Asian Other

 

 

 

 

 

Mixed White / Black Ca

ribbean

 

 

 

 

 

Mixed White / Black African

 

 

 

 

 

Mixed White / Asian

 

 

 

 

 

Other Mixed Background

 

 

 

 

 

Other Ethnic Background

 

 

 

 

 

Prefer not to say
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Do you consider yourself disabled?

 

 

Count

 

Ratio

 

 

Yes  (Go to Q.20 and 21)

 

 

 

 

 

No  (go t

o Q.22)
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General Information

 continued

 

 

What type of disability do you have?

 

 

Count

 

Ratio

 

 

Dyslexia
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Disability support

 

 

 

Count

 

Ratio

 

 

 

 

 

 

 

 

 

Very 

satisfied

 

 

Satisfied

 

 

Neither 

satisfied 

nor 

dissatisfied

 

 

Dissatisfied

 

 

Very 

dissatisfied

 

 

Not 

applicable

 

 

 

 

 

Quality of disability support 

within the University

 

 

-

 

-

 

-

 

-

 

-

 

-

 

 

0

 

0%

 

 

 

 

 

 

Count total

 

0

 

0

 

0

 

0

 

0

 

0

 

 

0

 

 

Ratio

 

0%

 

0%

 

0%

 

0%

 

0%

 

0%

 

 

 

 

Responses

 

0

 

 

 

 

 

 

 

 

 

 

 

 

 



[image: image9.wmf]22.         COMMENTS:   If there are any further comments you wish to make on any 

aspect of your experience, then please use the space below.  In the interests of 

confidentiality, do not use personal names if possible.  Thank you.
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2005-06

13.8

50.1

2.3

15.4

3.7

4.4

10.4

1.2

Was your term time address the same as your permanent address

2003-04

2004-05

2005-06

Yes

97.0

97.0

79.5

No

3.0

3.0

20.5

2.1

Content of programme at least matched my expectations?

2003-04

2004-05

2005-06

Agree

77.1

74.7

69.6

Neither agree nor 

disagree

16.0

14.3

17.3

Disagree

6.0

11.1

13.1

Mean

2.2

2.2

2.3

1. GENERAL DETAILS

2. THE LEARNING EXPERIENCE

Percent

Whilst

the

vast

majority

of

postgraduate

and

professional

students

are

local

to

the

University,

the

increase

of

negative

answers

is

most

likely

a

consequence

of

including

international postgraduate students in the population.

The

majority

of

respondents,

81%,

either

own

or

rent

their

own

home,

or

are

still

living

in

the

parental

home,

reflecting

the

nature

of

postgraduate

and

professional

students.

Those

staying

in

University

accommodation

or

in

shared

housing

are

more likely to be international students.

Percent

The

majority

of

respondents,

almost

70%,

agreed

with

this

statement,

a

reduction

of

six

percentage

points

since

2004-

05.

There

was

a

two

percentage

point

increase

in

the

number

of respondents who disagreed.

What type of accommodation did you occupy during term time?

Shared (student) house

Room (private)

University 

Own home (Council)

Own home (Rented private)

Accommodation Type



Parental home

Own home 

(Owned/Mortgage)

97

3

97

3

79.5

20.5

0.0

20.0

40.0

60.0

80.0

100.0

Yes

No

Percentage

2003-04

2004-05

2005-06

2005-06

14%

51%

2%

15%

4%

4%

10%

Parental home

Own home

(Owned/Mortgage)

Own home (Council)

Own home (Rented

private)

Shared (student) house

Room (private)

University 

17
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14
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3
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3
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Percentage
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The programme adequately developed my subject knowledge.

2003-04

2004-05

2005-06

Agree

82.8

77.9

77.1

Neither agree nor 

disagree

11.5

14.6

13.3

Disagree

5.8

7.5

9.6

Mean

2.0

2.1

2.2

2.3

The programme adequately developed my key skills?

2003-04

2004-05

2005-06

Agree

63.7

64.8

61.6

Neither agree nor 

disagree

28.5

22.4

26.1

Disagree

7.8

12.9

12.4

Mean

2.0

2.4

2.4

2.4

Quality of teaching and/or supervision I experienced was generally high.

2003-04

2004-05

2005-06

Agree

65.7

62.3

61.2

Neither agree nor 

disagree

21.9

17.9

23.4

Disagree

12.4

19.7

15.4

Mean

2.4

2.5

2.5

2.5

I experienced a variety of teaching and learning methods.

2003-04

2004-05

2005-06

Agree

65.0

63.2

65.8

Neither agree nor 

disagree

23.3

21.1

20.9

Disagree

11.7

15.8

13.3

Mean

2.4

2.4

2.4

The

agreement

response

to

this

question

has

increased

by

three

percentage

points

to

66%,

while

disagreement

fell

by

a

similar amount. 

Percent

Almost

62%

of

respondents

indicated

that

the

programme

developed

their

key

skills

whilst

12%

disagreed.

This

represents

a

decrease

in

agreement

of

three

percentage

points.

Percent

The

agreement

rating

for

this

statement

fell

one

percentage

point

to

61%

since

the

previous

year.

Disagreement

fell

by

just over four percentage points to 15% since 2004-05.

Percent

Percent

Over

three-quarters

of

respondents

supported

this

statement,

a

slight

drop

of

one

percentage

point

over

the

previous

year.

Disagreement rose by two percentage points to 9.6%
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My learning was appropriately supported by the use of technology.

2003-04

2004-05

2005-06

Agree

59.9

57.7

65.3

Neither agree nor 

disagree

28.4

28.8

23.9

Disagree

11.7

13.5

10.8

Mean

2.5

2.5

2.3

2.7

Assessment was varied and appropriate

2003-04

2004-05

2005-06

Agree

62.3

65.2

63.0

Neither agree nor 

disagree

26.1

21.6

26.6

Disagree

11.7

13.2

10.5

Mean

2.5

2.5

2.4

2.8

Assessment criteria accompanied all assessments

2003-04

2004-05

2005-06

Agree

80.7

76.4

78.2

Neither agree nor 

disagree

11.2

11.6

13.4

Disagree

8.1

12.1

8.4

Mean

2.1

2.2

2.1

Percent

Agreement

for

this

statement

fell

by

two

percentage

points

to

63%

but

disagreement

also

fell

by

the

same

amount.

Over

one

quarter

of

respondents

neither

agreed

nor

disagreed

with

the statement.

Percent

Agreement

with

this

statement

rose

by

seven

percentage

points

to

65%.

Disagreement

fell

by

three

percentage

points

to nearly 11%.

Percent

The

agreement

rating

for

this

statement

was

78%,

an

increase

of

two

percentage

points

since

2004-05

Disagreement dropped by four percentage points to 8%.
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Teaching rooms were fit for purpose.

2003-04

2004-05

2005-06

Agree

70.9

62.6

66.9

Neither agree nor 

disagree

19.1

17.0

17.2

Disagree

10.1

20.4

15.9

Mean

2.3

2.5

2.4

2.10

Equipment and facilities appropriately supported learning and teaching.

2003-04

2004-05

2005-06

Agree

68.3

64.2

72.0

Neither agree nor 

disagree

22.3

14.2

16.8

Disagree

9.4

21.7

11.2

Mean

2.4

2.5

2.3

2.11

I experienced fair and equitable treatment from all parts of the University. 

2003-04

2004-05

2005-06

Agree

76.6

77.5

73.0

Neither agree nor 

disagree

15.9

13.3

13.2

Disagree

7.6

9.2

13.8

Mean

2.2

2.1

2.3

2.12

2004-05

2005-06

Agree

82.7

83.9

Neither

agree

nor

disagree

7.1

8.0

Disagree

10.2

8.0

Mean

2.1

2.0

Arrangements for submitting my assignments were satisfactory.

Percent

The

agreement

rating

for

this

statement

rose

to

72%,

an

increase

of

eight

percentage

points.

However,

disagreement

fell by ten percentage points since the previous year.

Percent

Almost

70%

agreed

that

the

teaching

rooms

fitted

the

purpose,

an

increase

of

four

percentage

points

over

the

previous

year.

Disagreement

dropped

by

a

similar

amount

to

16%

with

the

neutral

responses

remaining

similar

to

the

previous year.

Percent

This

aspect

of

the

respondents'

experience

received

an

decrease

in

the

agreement

rating,

down

to

73%,

a

fall

of

five

percentage points.  Disagreement rose by a similar amount.

Percent

This

statement

received

the

highest

agreement

rating

of

this

Section

at

84%,

an

increase

of

one

percentage

point.

Disagreement

fell

by

almost

two percentage points to 8%.
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2004-05

2005-06

Agree

53.7

61.4

Neither

agree

nor

disagree

22.9

20.0

Disagree

23.4

18.6

Mean

2.7

2.5

2.14

2004-05

2005-06

Agree

50.5

50.9

Neither

agree

nor

disagree

16.8

17.7

Disagree

32.7

31.3

Mean

2.8

2.8

2.15

2005-06

Agree

79.7

Neither agree nor 

disagree

14.5

Disagree

5.8

Mean

2.0

 

Arrangements for collecting marked assignments were satisfactory.

Percentage

This

is

a

new

question

for

2005/6.

A

vast

majority

of

students,

almost

80%

thought

that

the

programme

studied

was

relevant

to

their

Professional

Development,

with

only

6%

in

disagreement,

the

lowest

disagreement

rating

in

this section.

Whilst

agreement

rose

by

seven

percentage

points

to

61%,

disagreement

fell

by

four

percentage points.

Percentage

This

statement

received

both

the

lowest

agreement

rating

(51%)

and

the

highest

disagreement

rating

(31%)

of

The

Learning

Experience,

showing

similar

values

to

the

previous year.

The Programme was relevant to my Continuing Professional Development.

Percentage

I received timely and informative feedback on my assignments.
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2003-04

2004-05

2005-06

Satisfied

76.8

82.7

82.4

Neither satisfied nor 

dissatisfied

17.7

7.1

12.8

Dissatisfied

5.5

10.2

4.8

Mean

2.1

2.1

2.0

3.2

Availability of books, journals and electronic information.

2003-04

2004-05

2005-06

Satisfied

60.7

53.7

74.6

Neither satisfied nor 

dissatisfied

18.7

22.9

12.2

Dissatisfied

20.6

23.4

13.2

Mean

2.5

2.7

2.2

3.3

2003-04

2004-05

2005-06

Satisfied

59.0

50.5

78.7

Neither satisfied nor 

dissatisfied

28.4

16.8

17.6

Dissatisfied

12.6

32.7

3.8

Mean

2.4

2.8

2.1

3. LEARNING CENTRE SUPPORT

Percent

The

majority

of

respondents

(82%)

agreed

with

this

statement,

a

slight

decrease

of

one

percentage

point

since

2004-05

Dissatisfaction

fell

by

five

percentage

points

to

5%

over the previous year.

Availability of information technology facilities in the Learning Centre.

Percent

Help and support from the Learning Centre

The

satisfaction

rating

for

this

statement

increased

by

twenty-

seven

percentage

points,

the

largest

in

the

Survey,

with

dissatisfaction

dropping

by

twenty-nine

percentage

points

to

a

low 4%.

Percent

There

was

a

twenty-one

percentage

point

increase

in

satisfaction

to

75%

from

the

previous

year,

the

second

largest

increase

in

the

Survey.

Dissatisfaction

had

decreased

by

ten

percentage

points

to

13%,

whilst

a

similar

amount

indicated

that they were reasonably happy.
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The Learning Centre as a suitable place to study.

2003-04

2004-05

2005-06

Satisfied

52.7

79.5

66.9

Neither satisfied nor 

dissatisfied

30.8

16.1

23.4

Dissatisfied

16.5

4.4

9.7

Mean

2.6

2.0

2.3

4.1

2003-04

2004-05

2005-06

Satisfied

62.9

68.1

65.5

Neither satisfied nor 

dissatisfied

22.9

13.8

24.0

Dissatisfied

14.3

18.1

10.6

Mean

2.5

2.3

2.4

4.2

2003-04

2004-05

2005-06

Satisfied

58.9

68.8

55.3

Neither satisfied nor 

dissatisfied

26.8

23.8

32.6

Dissatisfied

14.3

7.4

12.1

Mean

2.5

2.2

2.5

4.3

2003-04

2004-05

2005-06

Satisfied

50.7

64.1

47.5

Neither satisfied nor 

dissatisfied

32.9

17.7

38.0

Dissatisfied

16.4

18.2

14.5

Mean

2.6

2.5

2.6

Satisfaction

with

this

statement

fell

by

almost

thirteen

percentage

points

to

70%

with

dissatisfaction

increasing

by

six percentage points.

Personal or professional counselling

Percent

The

satisfaction

rating

for

this

statement

fell

slightly

to

almost

66%.

Dissatisfaction,

however,

also

fell

(by

seven

percentage

points) to 11%.

Percent

Induction Programme

The

satisfaction

rating

for

this

statement

fell

to

55%.

However,

one-third

of

respondents

were

neutral

on

the

subject.  Those who were dissatisfied rose to 12%.

Advice on programme management

4. GENERAL ASPECTS OF THE UNIVERSITY

Percent

Percent

Although

the

majority

of

respondents

were

satisfied

with

this

statement,

the

rating

dropped

sixteen

percentage

points

since

2004-05.

The

number

of

neutral

responses

also

rose

to

38%

whilst dissatisfaction dropped three percentage points to 15%.
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Study skills support offered within the University

2003-04

2004-05

2005-06

Satisfied

48.3

62.5

47.2

Neither satisfied nor 

dissatisfied

40.3

26.3

39.5

Dissatisfied

11.4

11.3

13.4

Mean

2.6

2.4

2.6

4.5

Careers Advice

2003-04

2004-05

2005-06

Satisfied

19.8

52.1

34.5

Neither satisfied nor 

dissatisfied

52.3

32.3

47.3

Dissatisfied

27.9

15.6

18.2

Mean

3.1

2.6

2.9

4.6

Higher Education Shop

2003-04

2004-05

2005-06

Satisfied

19.4

51.0

37.9

Neither satisfied nor 

dissatisfied

68.1

37.0

53.3

Dissatisfied

12.5

12.0

8.7

Mean

2.9

2.6

2.7

4.7

2003-04

2004-05

2005-06

Satisfied

39.4

40.3

59.7

Neither satisfied nor 

dissatisfied

33.5

46.1

22.2

Dissatisfied

27.1

13.6

18.1

Mean

3.0

2.7

2.6

Enrolment

Percent

Percent

The

satisfaction

rating

for

enrolment

rose

for

the

second

year

in

succession

by

twenty

percentage

points

to

60%.

Dissatisfaction

also

rose

slightly

with

18%

being

dissatisfied.

The

reason

for

the

increase

in

satisfaction

could

be

explained

by the implementation of on-line enrolment.

Satisfaction

for

this

service

fell

by

seventeen

percentage

points

to

35%,

however,

the

majority

of

students

(47%)

gave

a

neutral

response.

This

could

indicate

that

they

were

either

reasonably

happy

or

had

no

views,

Out

of

all

the

respondents, 50% had ticked the 'Not Applicable' box.

Percent

The

satisfaction

rating

for

the

Higher

Education

Shop

fell

by

thirteen

percentage

points

to

38%.

However,

this

question

only

attracted

a

response

from

just

over

50%

of

the

survey

population,

and

those

who

have

indicated

that

they

are

neither

satisfied

nor

dissatisfied

(53%)

may

not

have

used

the

service.

Whilst

satisfaction

fell

to

47%,

the

number

of

respondents

who

were

neither

satisfied

nor

dissatisfied

rose

to

40%.

Only

13% of respondents were dissatisfied with the service.
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2003-04

2004-05

2005-06

Satisfied

42.9

25.4

60.9

Neither satisfied nor 

dissatisfied

35.4

52.5

31.1

Dissatisfied

21.7

22.0

8.0

Mean

2.8

2.9

2.4

4.9

Intersite transport service

2003-04

2004-05

2005-06

Satisfied

33.3

30.0

59.0

Neither satisfied nor 

dissatisfied

55.6

58.3

35.0

Dissatisfied

11.1

11.7

6.0

Mean

2.8

2.7

2.3

4.10

Social facilities provided within the University

2003-04

2004-05

2005-06

Satisfied

29.4

46.0

39.4

Neither satisfied nor 

dissatisfied

44.7

35.4

38.9

Dissatisfied

25.9

18.6

21.7

Mean

3.0

2.8

2.8

4.11

2003-04

2004-05

2005-06

Satisfied

29.7

53.7

41.2

Neither satisfied nor 

dissatisfied

54.7

34.7

48.7

Dissatisfied

15.6

11.6

10.1

Mean

2.8

2.6

2.6

Percent

Satisfaction

for

this

statement

increased

significantly

to

61%

with

a

large

drop

in

dissatisfaction

to

only

8%.

One-third

of

respondents

indicated

that

they

were

reasonably

happy

with

this service.

Campus Registry Student Access Points

Advice and support facilities offered by the Student's Union

Percent

39%

of

respondents

are

satisfied

with

this

statement,

a

drop

from

the

previous

year.

A

similar

amount

of

respondents

indicated

that

they

were

neutral

on

the

subject.

Dissatisfaction

rose

to

nearly

22%.

This

question

was

not

applicable to just over 50% of all respondents.

Percent

Percent

Although

only

62%

of

the

survey

population

responded

to

this

question,

satisfaction

almost

doubled

to

59%

since

2004-05.

The

dissatisfaction

rating

of

6%

was

the

lowest

in

this

section.

Over

one-half

(58%)

were

neither

satisfied

nor

dissatisfied,

which

could

indicate

that

they

are

reasonably

happy,

or

that

they do not use intersite transport.

Similar

to

the

previous

question,

this

was

not

applicable

to

52%

of

respondents.

Of

those

who

did

respond,

the

majoritywere

either

satisfied

or

neutral

(41%

and

49%

respectively).  Only 10% indicated dissatisfaction.
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SUPERVISION     

-

 

 

How satisfied were you with the 

following aspects of supervision

 

 

 

Count

 

Ratio

 

 

 

 

 

 

 

 

 

Very 

satisfied

 

 

Satisfied

 

 

Neutral

 

 

Dissatisfied

 

 

Very 

dissatisfied

 

 

Not 

applicable

 

 

 

 

 

Availability of your Director of 

Studies

 

 

 

 

 

 

 

 

 

0

 

0%

 

A

vailability of your other 

Supervisors

 

 

 

 

 

 

 

 

 

0

 

0%

 

The approachability your 

Supervisors

 

 

 

 

 

 

 

 

 

0

 

0%

 

The frequency of meetings 

with your Supervisors

 

 

 

 

 

 

 

 

 

0

 

0%

 

Guidance offered to you

 

 

 

 

 

 

 

 

 

0

 

0%

 

The knowledge of the subject 

area demonstrated by you

r 

supervisory team

 

 

 

 

 

 

 

 

 

0

 

0%

 

The knowledge of research 

procedures demonstrated by 

your supervisory team

 

 

 

 

 

 

 

 

 

0

 

0%

 

 

 

 

 

 

 

6

 

The Learning Experience

 

 

Please indicate to what extent you agree or 

disagree with the following aspects of your 

learning exp

erience while studying at the 

University. If an item is not relevant to you please 

select "Not applicable".

 

 

Count

 

Ratio

 

 

 

 

 

 

 

 

 

Strongly 

agree

 

 

Agree

 

 

Neutral

 

 

Disagree

 

 

Strongly 

disagree

 

 

Not 

applicable

 

 

 

 

 

The content of my programme at 

least matched

 my expectations

 

 

 

 

 

 

 

 

 

0

 

0%

 

The programme adequately 

developed my subject knowledge

 

 

 

 

 

 

 

 

 

0

 

0%

 

The programme adequately 

developed my key skills

 

 

 

 

 

 

 

 

 

0

 

0%

 

The quality of teaching and / or 

supervision I experienced was 

generally high

 

 

 

 

 

 

 

 

 

0

 

0%

 

I experienced a variety of teaching 

and learning methods

 

 

 

 

 

 

 

 

 

0

 

0%

 

My learning was appropriately 

supported by the use of technology

 

 

 

 

 

 

 

 

 

0

 

0%

 

Assessment was varied and 

appropriate

 

 

 

 

 

 

 

 

 

0

 

0%

 

Assessment criteria accompanied all 

assessments

 

 

 

 

 

 

 

 

 

0

 

0%

 

Teaching rooms were fit for purpose

 

 

 

 

 

 

 

 

 

0

 

0%

 

Equipment and facilities 

appropriately supported learning and 

teaching

 

 

 

 

 

 

 

 

 

0

 

0%
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1

 

General Details

 

 

What type of accommodation did you occupy during term 

time?

 

 

Count

 

Ratio

 

 

Parental home

 

 

 

 

 

Own home (Owned/Mortgaged)

 

 

 

 

 

Own home (Council/Housing Association)

 

 

 

 

 

Own home (Rented Private)

 

 

 

 

 

Shared (Student) house

 

 

 

 

 

Room in private household

 

 

 

 

 

University accommodation

 

 

 

 

 

2

 

Was your term time address the same as your 

permanent/home address?

 

 

Count

 

Ratio

 

 

Yes

 

 

 

 

 

No

 

 

 

 

 

3

 

What level of study are you undertaking?

 

 

Count

 

Ratio

 

 

P

ostgraduate Taught (ie Masters, PGDip, PGCert

 

 (Go to Q.6)

 

 

 

 

Other Professional (ie CIM, CIPFA)

 

 (Go to Q.6)

 

 

 

 

Postgraduate Research 

 

 (Go to Q.4 and 5)

 

 

 

 

4

 

YOUR PROGRAMME   

-

 

PG RESEARCH 

STUDENTS ONLY

 

–

 PG Taught and Professional students 

should go 

to Q.6

 

 

How satisfied were you with the following aspects of 

your programme?

 

 

 

Count

 

Ratio

 

 

 

 

 

 

 

 

 

Very 

satisfied

 

 

Satisfied

 

 

Neutral

 

 

Dissatisfied

 

 

Very 

dissatisfied

 

 

Not 

applicable

 

 

 

 

 

Availability of subject

-

specific 

induction

 

 

 

 

 

 

 

 

 

0

 

0%

 

The gener

ic skills development 

programme

 

 

 

 

 

 

 

 

 

0

 

0%

 

The provision of subject

-

specific skills development

 

 

 

 

 

 

 

 

 

0

 

0%

 

The on

-

line research student 

handbook

 

 

 

 

 

 

 

 

 

0

 

0%

 

The feedback you received 

from student representatives

 

 

 

 

 

 

 

 

 

0

 

0%

 

The extent to which pr

oblems 

raised through student 

representatives were resolved

 

 

-

 

-

 

-

 

-

 

-

 

-

 

 

0

 

0%

 

The way Student Management 

Boards disseminate 

information

 

 

-

 

-

 

-

 

-

 

-

 

-

 

 

0

 

0%
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7

 

Learning Centre Support

 

 

Please rate how satisfied you were with the following 

aspects of Learning centre support. If an item is not 

relevant to you please mark “Not applicable”.

 

 

 

Count

 

Ratio

 

 

 

 

 

 

 

 

 

Very 

satisfied

 

 

Satisfied

 

 

Neutral

 

 

Dissatisfied

 

 

Very 

dissatisfied

 

 

Not 

applicable

 

 

 

 

 

Help and support from the 

Learning Centre staff

 

 

 

 

 

 

 

 

 

0

 

0%

 

Availability of books, 

journals and electronic 

information

 

 

 

 

 

 

 

 

 

0

 

0%

 

Availability of information 

technology facilities in the 

Learning Centre

 

 

 

 

 

 

 

 

 

0

 

0%

 

The Learning Centre as a 

suitable place to study

 

 

 

 

 

 

 

 

 

0

 

0%

 

 

 

 

 

 

 

8

 

General Aspects of the University

 

 

Please rate how satisfied you were with the following 

services offered by the University. If an item is not 

relevant to you please mark “Not app

licable”.

 

 

Count

 

Ratio

 

 

 

 

 

 

 

 

 

Very 

satisfied

 

 

Satisfied

 

 

Neutral

 

 

Dissatisfied

 

 

Very 

dissatisfied

 

 

Not 

applicable

 

 

 

 

 

General Induction programme

 

 

 

 

 

 

 

 

 

0

 

0%

 

Advice on programme 

management

 

 

 

 

 

 

 

 

 

0

 

0%

 

Personal or professional 

counselling

 

 

 

 

 

 

 

 

 

0

 

0%

 

Study skills support offered 

within the University 

 

 

 

 

 

 

 

 

 

0

 

0%

 

Careers advice

 

 

 

 

 

 

 

 

 

0

 

0%

 

Higher Education Shop

 

 

 

 

 

 

 

 

 

0

 

0%

 

Enrolment 

 

 

 

 

 

 

 

 

 

0

 

0%

 

Campus Registry Student 

Access Points

 

 

 

 

 

 

 

 

 

0

 

0%

 

Intersite transport service

 

 

 

 

 

 

 

 

 

0

 

0%

 

So

cial facilities provided within 

the University

 

 

 

 

 

 

 

 

 

0

 

0%

 

Advice and support facilities 

offered by the Students’ 

Union

 

 

 

 

 

 

 

 

 

0

 

0%

 

Sports facilities provided by 

the University

 

 

 

 

 

 

 

 

 

0

 

0%

 

Communication of course 

related information (eg. room 

changes

, assessment 

deadlines etc.)

 

 

 

 

 

 

 

 

 

0

 

0%

 

Childcare provision

 

 

 

 

 

 

 

 

 

0

 

0%

 

Faith Centre/Religious 

provision within the University

 

 

 

 

 

 

 

 

 

0

 

0%
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CATERING

 

 

Please rate how satisfied you were with the following 

aspects of the University’s Catering Services. If an item 

is not relevant to you please mark “Not applicable”.

 

 

Count

 

Ratio

 

 

 

 

 

 

 

 

 

Very 

satisfied

 

 

Satisfied

 

 

Neutral

 

 

Dissatisfied

 

 

Very 

d

issatisfied

 

 

Not 

applicable

 

 

 

 

 

Availability and opening 

hours of the catering 

service

 

 

 

 

 

 

 

 

 

0

 

0%

 

Quality of food

 

 

 

 

 

 

 

 

 

0

 

0%

 

Range of food

 

 

 

 

 

 

 

 

 

0

 

0%

 

Value for money

 

 

 

 

 

 

 

 

 

0

 

0%

 

Suitability of the dining 

area

 

 

 

 

 

 

 

 

 

0

 

0%

 

 

 

 

 

 

 

 

10

 

Residentia

l Accommodation

 

 

Please rate how satisfied you were with the 

following aspects of your residential 

accommodation. If an item is not relevant to you 

please mark “Not applicable”.

 

 

Count

 

Ratio

 

 

 

 

 

 

 

 

 

Very 

satisfied

 

 

Satisfied

 

 

Neutral

 

 

Dissatisfied

 

 

Very 

dissatisfied

 

 

Not 

applicable

 

 

 

 

 

Assistance from the 

University with finding 

suitable accommodation

 

 

 

 

 

 

 

 

 

0

 

0%

 

The standard of University 

accommodation

 

 

 

 

 

 

 

 

 

0

 

0%

 

Value for money

 

 

 

 

 

 

 

 

 

0

 

0%

 

Security within University 

premises

 

 

 

 

 

 

 

 

 

0

 

0%

 

Suppor

t from residential 

services

 

 

 

 

 

 

 

 

 

0

 

0%

 

 

 

 

 

 

 

11

 

Financial Aspects

 

 

Please rate how satisfied you were with the following 

aspects of the University’s financial services. If an 

item is not relevant to you please mark “Not 

applicable”.

 

 

Count

 

Ratio

 

 

 

 

 

 

 

 

 

Very 

satisfied

 

 

Satisfied

 

 

Neutral

 

 

Dissatisfied

 

 

V.dissatisfied

 

 

Not 

applicable

 

 

 

 

 

Financial advice within the 

University/Students Union

 

 

-

 

-

 

-

 

-

 

-

 

-

 

 

0

 

0%
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COURSE

 

 

What is your mode of study?

 

 

Count

 

Ratio

 

 

Full time

 

 

 

 

 

Part time

 

 

 

 

 

13

 

Within which School(s) and / or Research Institute do you 

regard yourself as studying? (

tick all that apply

)

 

 

Count

 

Ratio

 

 

HLSS

 

 

 

 

 

SAD

 

 

 

 

 

SAS

 

 

 

 

 

SCIT

 

 

 

 

 

SEBE

 

 

 

 

 

SEd

 

 

 

 

 

SLS

 

 

 

 

 

SoH

 

 

 

 

 

SSPAL

 

 

 

 

 

UWBS

 

 

 

 

 

Centre for Art & Design Research

 

 

 

 

 

Research Institute in Information & Language 

Processing

 

 

 

 

 

History and Governance Research Institute

 

 

 

 

 

Research Institute in health Sciences

 

 

 

 

 

14

 

CAMPUS

 

 

What 

do you consider your principal campus of study to be?

 

Count

 

Ratio

 

 

Walsall

 

 

 

 

 

Nursing Centre

 

 

 

 

 

Compton Park

 

 

 

 

 

Telford

 

 

 

 

 

Wolverhampton (City)

 

 

 

 

 

Distance Learning

 

 

 

 

 

Other

 

 

 

 

 

 

 

 

 

 

15

 

General Information

 

 

We would like to find out whether 

there are any particular 

issues affecting specific groups of students, such as people 

from particular ethnic groups or disabled student groups, so 

that we can take action to make improvements where 

necessary. Therefore, we would be very grateful if you 

wou

ld answer the following questions. Your responses will 

only be used to make statistical analyses.

 

 

What is your Gender?

 

 

Count

 

Ratio

 

 

Male

 

 

 

 

 

Female
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Are you an International Student?

 

 

Count

 

Ratio

 

 

Yes   (Please answer Q.17)

 

 

 

 

 

No     (Please go to Q.18)

 

 

 

 

 

17

 

As an International student, please could you rate 

how satisfied you were with the following services 

provided by the University

 

 

 

Count

 

Ratio

 

 

 

 

 

 

 

 

 

Very 

Satisfied

 

 

Satisfied

 

 

Neutral

 

 

Dissatisfied

 

 

Very 

dissatisfied

 

 

Not 

applicable

 

 

 

 

 

The University's UK 

Orientation programme

 

 

 

 

 

 

 

 

 

0

 

0%

 

Immigration and Visa 

advice

 

 

 

 

 

 

 

 

 

0

 

0%

 

English Language support

 

 

 

 

 

 

 

 

 

0

 

0%

 

 

 

 

 

 

 

18

 

What

 is your ethnic origin?

 

 

Count

 

Ratio

 

 

White British

 

 

 

 

 

White Irish

 

 

 

 

 

Other White Background

 

 

 

 

 

Black Caribbean

 

 

 

 

 

Black African

 

 

 

 

 

Black Other

 

 

 

 

 

Indian

 

 

 

 

 

Pakistani

 

 

 

 

 

Bangladeshi

 

 

 

 

 

Chinese

 

 

 

 

 

Asian Other

 

 

 

 

 

Mixed White / Black Ca

ribbean

 

 

 

 

 

Mixed White / Black African

 

 

 

 

 

Mixed White / Asian

 

 

 

 

 

Other Mixed Background

 

 

 

 

 

Other Ethnic Background

 

 

 

 

 

Prefer not to say

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

19

 

Do you consider yourself disabled?

 

 

Count

 

Ratio

 

 

Yes  (Go to Q.20 and 21)

 

 

 

 

 

No  (go t

o Q.22)

 

 

 

 

 

 

 

 

 

 

20

 

General Information

 continued

 

 

What type of disability do you have?

 

 

Count

 

Ratio

 

 

Dyslexia
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Abridged Comment Report

Based on comments received from 63 respondents, under the headings of Positive Comments, Negative 

Comments and Suggestions.

Positive Comments

Happy with postgraduate experience

Learning experience found to be good.

PGCE experience has been excellent.

Thank you for helping me achieve my goal

Lecture facilities and social environment excellent

Lectures and assignments intellectually stimulating

Lecturers willing to help at every point and encouraging

Telford Learning centre.

Interaction with students

Course meet expectations

University is 10/10

Good and great

Everything perfect

Courses offered are good and finest of its kind,

Security staff very helpful

University is friendly and many positive aspects.

Learning experience valuable

Enjoyed and benefited greatly from studies

Would recommend Wolverhampton as a place of study.

Would like to thank the University for opportunity to complete doctoral study by providing a 

bursary.

Would like to thank supervisors for their support.

Wish the University all the best for future research and development.



4
RECOMMENDATIONS









Previous recommendations and actions arising:

· To communicate the findings of the survey to Executive.

Action :  The findings from the survey were reported to Executive in January 2006 

· To communicate the findings of the survey to Deans and Heads of Services only.  The report should not be published in electronic format.

Action:  The report was send to Deans and Heads of Service.

With regard to the 2005/06 report, the Student Satisfaction Survey Management Group recommends:

· To communicate the findings of the survey to Executive, Deans and Heads of Service.
· That the report be published

· Areas of greatest dissatisfaction be followed up

· Consideration be given to how feedback from the results of this survey should be formalised

· Consideration be given to which committee should be tasked with implementing a follow-up process.

APPENDIX 1

Questionnaire from “Surveyor”

[image: image26.wmf]22.         COMMENTS:   If there are any further comments you wish to make on any 

aspect of your experience, then please use the space below.  In the interests of 

confidentiality, do not use personal names if possible.  Thank you.
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Disability support

 

 

 

Count

 

Ratio

 

 

 

 

 

 

 

 

 

Very 

satisfied

 

 

Satisfied

 

 

Neither 

satisfied 

nor 

dissatisfied

 

 

Dissatisfied

 

 

Very 

dissatisfied

 

 

Not 

applicable

 

 

 

 

 

Quality of disability support 

within the University

 

 

-

 

-

 

-

 

-

 

-

 

-

 

 

0

 

0%

 

 

 

 

 

 

Count total

 

0

 

0

 

0

 

0

 

0

 

0

 

 

0

 

 

Ratio

 

0%

 

0%

 

0%

 

0%

 

0%

 

0%

 

 

 

 

Responses

 

0

 

 

 

 

 

 

 

 

 

 

 

 

 


[image: image28.wmf]Negative Comments

Complaint procedures for supervision problems not effective at PG level due to supervisor's authority/personal 

standing.

Policy of journal subscriptions

Re-visiting subject topics which were taught at UG level. 

Feedback on course work non-existent. Feedback forms rarely filled in and returned.

Some lecturers never answer email.

Level of teaching not adequate.

Meeting facilities between tutor and student poor

Felt marginalised on course as background different from mainstream students

Timing and management of APEL

Staff who leave midway through module

Lack of contact with tutors during dissertation and research modules.

Fee and sponsor letters

Disappointed with PG Counselling Psychology course.

The assessment pattern on the Doctorate Pathway.

Felt unsupported whilst having placement problems

Public Health course should be more encompassing so that knowledge can be transferred from UK to home 

countries.

High failure rate of Research Methods module.

Procedure for ordering papers at City Learning Centre

Communication between residential services and campuses.

Difficulty in getting short-term accommodation in Walsall - especially as travelling from afar for short visits with 

supervisor.

Induction organisation very poor: information changed constantly.

Research paperwork and its administration.

Poor administration including Finance Dept and room allocation.

Tuition fees high for international students. Cost of PG programmes, combined with immigration demands, is 

making Wolverhampton  unaffordable.

Changes of award leader and replacement very disruptive.

Prayer room facilities on City campus. Separate ones needed for male and female.

Verbal bullying on course and the fact that tutors did not do anything about it despite being aware of it.

Unsupportive extenuating circumstances board. Being treated similar to UG. Felt that this is an uncaring academic 

establishment.

No guidance when course could not continue for commercial reasons.

Placement tutor support (PGCE course) to pick up on issues relating to problems whilst on placement.

Did not get value out of course.

Walsall campus

Introduction to PGCE/PCE course and amount of work

No, or little, feedback on assignments

Timing of exams in May/June - clashes with school holidays and thus impact on family life.

Course as a whole was a complete disgrace (lack of communication and co-operation between lecturers and poor 

preparation)

Difficult to get support and advice as a part-time student studying evenings only.

No cover for sick tutors

Lack of personal care - no one asked how getting on - where is human element?

Module Evaluation Questionnaires handed out too early - prior to assessment and exams - asked comments before 

things happen.

Lecturer did not have backup plan or lesson plan when there was a computer problem.

Lecturer vague, lacked knowledge.

No telephone lines installed in PG block in Priorslee campus.

Lack of support and advice on module led to my leaving the PG programme.

Lecturers who do not do any work

Obtaining facilities/materials for research work takes too long

Shutting down of Riatec (loss of Engineering in the University)

Online enrolment took three weeks due to  computer problems

Graduation office

Finance department


[image: image29.wmf]Module contents lacked industry exposure thus felt below standard.

No canteen facilities for PG students working over the summer.  Nowhere to get drink or food after 3:30pm whilst 

working until 9:00pm

Disorganisation of school

Perceived inequality of women on course (in terms of grades and support)

Assessed work not handed back

Creche - age of children attending summer sessions changed, leaving shortfall in childcare over summer.

Missing support and interaction with tutors and students whilst doing dissertation,

Ethical approval for research taking 8 months 

Deadlines for assignments assumes that student can make it to hand in by 5.00pm.

PG study should be more research based and therefore should have less exam work.
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Abridged Comment Report

Suggestions

Better planning for PG sessions to put new theory into practice.

Give student feedback on practice exam papers.

Take off Wolf modules which are not relevant.

A security phone in halls for those on short-term stays who do not have own mobile 

Separate residence on City campus for professional/mature students.

More salad options in the cafeteria

Develop better communication and synergy within a campus and within the Uni

Offer International students grants towards tuition fees.  Also offer them work placement to 

enable them to pay back the grant and to gain work experience.

Helpful to have facility to post completed assignment or submit electronically.

Would like the University to realise how hard it is to study when student is older.

More immediate feedback to know if 'on right track'

Canvass opinions from all candidates that started the course, especially those who 

Tutor should follow up SU registration on behalf of part-time professional students

It would help part-time students (who work full time) if SU could be open at weekends to 

sort out registration, etc.

Canteen should offer more protein in their meals for vegetarians.

Separate facilities for Masters students in MI block due to noise created by undergraduate 

Late changes in the module should be communicated to student's mobile phone.

Offer to send 50p to nominated local charity for each response received, or enter 

respondents into prize draw.
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Sports facilities provided by the University

2003-04

2004-05

2005-06

Satisfied

28.3

47.6

38.3

Neither satisfied nor 

dissatisfied

60.0

45.2

47.7

Dissatisfied

11.7

7.1

14.0

Mean

2.8

2.4

2.7

4.13

Faith Centre/Religious provision within the University

2003-04

2004-05

2005-06

Satisfied

13.2

28.6

27.4

Neither satisfied nor 

dissatisfied

84.2

42.9

62.1

Dissatisfied

2.6

28.6

10.5

Mean

2.8

3.0

2.8

4.14

2003-04

2004-05

2005-06

Satisfied

3.0

32.8

18.9

Neither satisfied nor 

dissatisfied

78.8

50.0

75.6

Dissatisfied

18.2

17.2

5.6

Mean

3.2

2.8

2.9

4.15

Percentage

2005-06

Satisfied

50.8

Neither

satisfied

nor

dissatisfied

23.7

Dissatisfied

25.5

Mean

2.7

This

question

was

not

applicable

to

80%

of

the

survey

respondents.

Of

those

who

responded,

19%

were

satisfied

with

the

facilities

with

only

6%

showing

dissatisfaction.

Over

three-quarters

(76%)

gave

a

neutral

response

to

this

statement.

Childcare provision

This

was

a

new

question

for

the

2005-06

survey.

The

majority

of

respondents

(51%)

were

satisfied

with

the

statement,

whilst

one-quarter

were

dissatisfied

-

the

highest

dissatisfaction

rating

of

this section.

Percent

60%

of

respondents

indicated

that

this

was

not

applicable

to

them.

Whilst

48%

of

those

who

did

respond

were

fairly

neutral

on

the

question

of

sports

facilities,

38%

were

satisfied,

despite

a

drop

of

ten

percentage

points

since

the

previous

year.  Dissatisfaction also doubled to 14% since 2004-05.

Percent

This

question

was

not

applicable

to

74%

of

the

survey

respondents,

but

of

those

who

did

reply,

only

27%

were

satisfied,

and

11%

were

dissatisfied.

However,

the

majority

(62%)

indicated

that

they

were

neither

satisfied

nor

dissatisfied and deemed to be reasonably happy.

Percent

Communication of course related information ( e.g. room changes, assessment deadlines etc. )
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Availability and opening hours of the catering service

2003-04

2004-05

2005-06

Satisfied

49.1

60.7

51.3

Neither satisfied nor 

dissatisfied

17.1

19.6

19.8

Dissatisfied

33.8

19.6

28.9

Mean

2.9

2.7

2.8

5.2

Quality of food
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50.7

59.0

55.9

Neither satisfied nor 

dissatisfied
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27.7

26.1
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Mean

2.8

2.6

2.6

5.3

Range of food
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45.9

52.5

48.9

Neither satisfied nor 

dissatisfied

24.8

28.8

27.3

Dissatisfied

29.3

18.8

23.8

Mean

2.9

2.7

2.8

The

satisfaction

rating

for

this

question

decreased

by

four

percentage

points

to

49%,

whilst

dissatisfaction

increased

to

24%.

Percent

Whilst

the

satisfaction

rating

for

this

statement

fell

by

ten

percentage

points

to

51%,

dissatisfaction

rose

by

nine

points

to 29%.

Percent

5. CATERING

Satisfaction

fell

by

three

percentage

points

since

2004-05

and

dissatisfaction rose to 18%.

Percent
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Value for money

2003-04

2004-05

2005-06

Satisfied

38.2

42.1

40.2

Neither satisfied nor 

dissatisfied

27.6

32.7

26.3

Dissatisfied

34.2

25.2

33.4

Mean

3.0

3.0

3.0

5.5

Suitability of the dining area
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Satisfied

66.5

65.0

68.7

Neither satisfied nor 

dissatisfied

23.3

20.4

23.2

Dissatisfied

10.1

14.6

8.1

Mean

2.4

2.5

2.3

Percent

The

satisfaction

rating

for

this

question

fell

to

40%

whilst

the

number

who

were

dissatisfied

increased

to

one-third

of

respondents

(33%).

This

was

the

highest

dissatisfaction

rating in the catering section.

Percent

This

question

received

the

highest

satisfaction

rating

for

the

catering

section

of

the

survey

at

69%,

a

rise

in

satisfaction

since

2005-06

.

Dissatisfaction

fell

to

8%

-

the

lowest

in

this

section.
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Your time in completing and returning this questionnaire is very much appreciated.

                                                                                                 Planning Division, Extn. 1187. City Campus.
APPENDIX 2

Summarised Comment Report from “Surveyor” 
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2003-04

2004-05

2005-06

Satisfied

37.0

46.8

36.6

Neither satisfied nor 

dissatisfied

41.3

34.0

44.1

Dissatisfied

21.7

19.1

19.4

Mean

2.9

2.6

2.8

6.2

2003-04

2004-05

2005-06

Satisfied

41.1

47.7

47.7

Neither satisfied nor 

dissatisfied

35.7

43.1

31.3

Dissatisfied

23.2

9.2

21.0

Mean

2.8

2.6

2.7

  

6.3

2003-04

2004-05

2005-06

Satisfied

36.9

40.8

38.6

Neither satisfied nor 

dissatisfied

26.9

43.3

30.7

Dissatisfied

36.2

15.8

30.7

Mean

3.1

2.8

3.0

The

satisfaction

rating

for

this

question

(48%)

remain

at

the

2004-05

level.

However,

dissatisfaction

rose

significantly

by

twelve

percentage

points

to

21%.

Again

this

statement

was

not

important

to

37%

of

survey

respondents

who

may

have

sponsors funding their studies.

Percent

The

satisfaction

rating

for

this

statement

fell

slightly

to

39%.

Dissatisfaction almost doubled from the previous year to 31%.

Financial advice within the University / Students Union

Percent

This

question

was

not

applicable

to

62%

of

the

survey

respondents.

Of

those

who

did

respond,

37%

were

satisfied

with

the

financial

advice

given

with

a

further

19%

being

dissatisfied.

However,

as

with

the

main

paper-based

survey,

it

is

unclear

as

to

what

aspect

of

financial

advice

that

students

are

actually

dissatisfied

about,

as

it

may

be

they

are

dissatisfied about being ineligible for funds.

Percent

6. FINANCIAL ASPECTS

University financial processes
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Assistance from the University with finding suitable accommodation

2003-04

2004-05

2005-06

Satisfied

23.1

42.9

42.4

Neither satisfied nor 

dissatisfied

61.5

50.0

28.8

Dissatisfied

15.4

7.1

28.8

Mean

2.9

2.7

2.9

7.2

The standard of University accommodation

2003-04

2004-05

2005-06

Satisfied

33.3

36.4

50.9

Neither satisfied nor 

dissatisfied

50.0

45.5

30.2

Dissatisfied

16.7

18.2

18.9

Mean

2.9

3.0

2.7

7.3

Value for money

2003-04

2004-05

2005-06

Satisfied

30.8

21.4

31.5

Neither satisfied nor 

dissatisfied

46.2

50.0

33.3

Dissatisfied

23.1

28.6

35.2

Mean

2.8

3.2

3.2

Whilst

satisfaction

has

remained

static

since

2004-05,

the

dissatisfaction

rating

has

increased

dramatically

to

nearly

29%.

However,

as

question

was

only

answered

by

59

respondents,

this

may

not

be

a

reliable

statistic

for

this

question.

The

majority

of

students

(51%)

were

satisfied

with

the

standard

of

accommodation

which

increased

by

fifteen

percentage

points

since

2004-05.

Dissatisfaction

is

similar

to

the previous year at nearly 19%.

More

respondents

are

dissatisfied

(35%)

with

this

statement

than

satisfied

(32%)

but

a

further

one-third

remain

neutral.

Levels of satisfaction and dissatisfaction have increased.

Percent
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7. RESIDENTIAL ACCOMMODATION
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Security with University premises

2003-04

2004-05

2005-06

Satisfied

36.1

29.2

62.5

Neither satisfied nor 

dissatisfied

41.7

54.2

15.6

Dissatisfied

22.2

16.7

21.9

Mean

2.9

3.0

2.5

7.5

Support from Residential Services

2003-04

2004-05

2005-06

Satisfied

25.0

35.7

32.1

Neither satisfied nor 

dissatisfied

66.7

50.0

33.9

Dissatisfied

8.3

14.3

33.9

Mean

2.7

2.9

3.1

The

satisfaction

rating

for

this

question

has

dramatically

increased

by

over

30

percentage

points

for

this

statement

whilst

dissatisfaction

has

increased

only

by

four

percentage

points.

Percent

Approximately

one-third

of

respondents

are

satisfied,

one-

third

dissatisfied

and

one-third

neutral

for

this

statement.

However,

as

only

56

responded,

the

statistic

may

not

be

robust.
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2005-06

86

5

9

Other professional / short 

courses

Respondents

who

affirmed

they

were

Research

students

had

additional

questions

to

answer

relating

to

their

programme

and

supervision - see  Section 11.

Postgraduate Research

The

majority

of

postgraduate

students

(61%)

studied

part-time

whilst

a

smaller

number

(39%)

were full-time.

8.  COURSE

8.1  Mode of Study

8.2   What level of study are you undertaking?
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9.1.  Gender

9.2  What is your ethnic origin?

Ethnic Origin

9.  EQUALITY AND DIVERSITY INFORMATION

8.4  What do you consider to be your principal campus of study?
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2003-04
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Satisfied

37.5

55.6

50.0

Neither 

satisfied nor 

dissatisfied

12.5

33.3

20.0

Dissatisfied

50.0

11.1

30.0

Mean

3.2

2.2

2.4

Whilst

this

question

was

only

applicable

to

3%

of

the

survey

respondents,

70%

of

these

were

satisfied,

or

reasonably

satisfied,

with

the support they received.

Quality of disability support within the University

What type of disability do you have?

9.3.  Do you consider yourself disabled ?

Respondents

who

answered

yes

to

this

statement

were

given

access

to

the

following

two

questions

(9.4

and

9.5).

However,

the

low

number

of

respondents

will

make

the

statistics

unviable.
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Are you an International Student?

Percent

2005-06

YES

20.7
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79.3

10.2

University's UK Orientation Programme

Percent

2005-06

Satisfied

62.2

Neither satisfied 

nor dissatisfied

31.1
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6.8

Mean

2.3

10.3

Immigration and Visa Advice

Percent

2005-06
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57.1
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31.7

Dissatisfied

11.1

Mean

2.4

10   RELATED QUESTIONS FOR INTERNATIONAL STUDENTS

The

20.7%

of

respondents

who

answered

positively

to

this

statement

were

given

the

following

questions

regarding

the

services

provided by the University.

The

majority

(62%)

of

respondents

were

satisfied

with

this

statement,

with

just

7%

being

dissatisfied.

A

further

31%

were

neither

satisfied

nor

dissatisfied,

which

could

indicate

that

they

were

reasonably

happy

with

the

Programme.

Over

half

of

the

respondents

(57%)

were

satisfied

with

the

statement,

although

nearly

one-third

were

neutral.

Only

11%

showed

dissatisfaction.
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English Language Support

Percent
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Neither satisfied 
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Mean

2.2

The

satisfaction

rating

for

this

statement

was

just

over

63%,

with

one-third

of

respondents

being

neutral.

There

was

a

small

dissatisfaction

rating

of

nearly

7%,

the

lowest

in

this section.
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2.9

RESEARCH RELATED QUESTIONS

The

majority

(57%)

were

satisfied

with

the

subject-specific

induction,

with

17%

being

dissatisfied.

One-quarter

indicated

that

they

were

neutral

on

this

question.

Over

80%

of

respondents

were

either

relatively

satisfied

or

neutral

on

the

question

regarding

their

generic

skills

development programme.

This

question

focussed

on

the

subject-

specific

skills

development

where

almost

30%

of

respondents

were

dissatisfied,

the

highest

dissatisfaction

rating

for

this

section.

However,

just

over

40%

were

satisfied

with

the

provision.
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Feedback from student representatives
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Extent to which problems raised through student representatives were resolved
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Availability of other Supervisors
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11.9

Mean

2.1

11.2 SUPERVISION

Although

just

over
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of

respondents

were

satisfied,
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question

did
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12% being dissatisfied.
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Guidance offered
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Students
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63%.
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over
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a

further
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being

neither

satisfied
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research
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were

satisfied

with

the

frequency
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but

almost
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were dissatisfied.

Over

83%
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-
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satisfaction

rating

in

this

section.  Only 9.5% were dissatisfied.
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		12

		COURSE

What is your mode of study? 

		Count

		Ratio



		

		Full time

		

		

		



		

		Part time

		

		

		





		13

		Within which School(s) and / or Research Institute do you regard yourself as studying? (tick all that apply) 

		Count

		Ratio



		

		HLSS

		

		

		



		

		SAD

		

		

		



		

		SAS

		

		

		



		

		SCIT

		

		

		



		

		SEBE

		

		

		



		

		SEd

		

		

		



		

		SLS

		

		

		



		

		SoH

		

		

		



		

		SSPAL

		

		

		



		

		UWBS

		

		

		



		

		Centre for Art & Design Research

		

		

		



		

		Research Institute in Information & Language Processing

		

		

		



		

		History and Governance Research Institute

		

		

		



		

		Research Institute in health Sciences

		

		

		





		14

		CAMPUS

What do you consider your principal campus of study to be?

		Count

		Ratio



		

		Walsall

		

		

		



		

		Nursing Centre

		

		

		



		

		Compton Park

		

		

		



		

		Telford

		

		

		



		

		Wolverhampton (City)

		

		

		



		

		Distance Learning

		

		

		



		

		Other

		

		

		



		

		

		

		

		





		15

		General Information

We would like to find out whether there are any particular issues affecting specific groups of students, such as people from particular ethnic groups or disabled student groups, so that we can take action to make improvements where necessary. Therefore, we would be very grateful if you would answer the following questions. Your responses will only be used to make statistical analyses.

What is your Gender? 

		Count

		Ratio



		

		Male

		

		

		



		

		Female

		

		

		






_1222858239.doc
		16

		Are you an International Student? 

		Count

		Ratio



		

		Yes   (Please answer Q.17)

		

		

		



		

		No     (Please go to Q.18)

		

		

		





		17

		As an International student, please could you rate how satisfied you were with the following services provided by the University 

		

		Count

		Ratio



		

		

		

		

		

		



		 

		Very Satisfied 

		Satisfied 

		Neutral 

		Dissatisfied 

		Very dissatisfied 

		Not applicable 

		

		

		



		The University's UK Orientation programme 

		

		

		

		

		

		

		

		0

		0%



		Immigration and Visa advice 

		

		

		

		

		

		

		

		0

		0%



		English Language support 

		

		

		

		

		

		

		

		0

		0%



		

		

		

		

		





		18

		What is your ethnic origin? 

		Count

		Ratio



		

		White British

		

		

		



		

		White Irish

		

		

		



		

		Other White Background

		

		

		



		

		Black Caribbean

		

		

		



		

		Black African

		

		

		



		

		Black Other

		

		

		



		

		Indian

		

		

		



		

		Pakistani

		

		

		



		

		Bangladeshi

		

		

		



		

		Chinese

		

		

		



		

		Asian Other

		

		

		



		

		Mixed White / Black Caribbean

		

		

		



		

		Mixed White / Black African

		

		

		



		

		Mixed White / Asian

		

		

		



		

		Other Mixed Background

		

		

		



		

		Other Ethnic Background

		

		

		



		

		Prefer not to say

		

		

		



		

		

		

		

		



		

		

		

		

		





		19

		Do you consider yourself disabled? 

		Count

		Ratio



		

		Yes  (Go to Q.20 and 21)

		

		

		



		

		No  (go to Q.22)

		

		

		



		

		

		

		

		





		20

		General Information continued

What type of disability do you have? 

		Count

		Ratio



		

		Dyslexia

		

		

		



		

		Blind/are partially signed

		

		

		



		

		Deaf/have a hearing impairment

		

		

		



		

		Personal care support

		

		

		



		

		Wheelchair user/have mobility difficulties

		

		

		



		

		Mental health difficulties

		

		

		



		

		An unseen disability, eg diabetes, epilepsy, asthma
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		Disability support 

		

		Count

		Ratio



		

		

		

		

		

		



		 

		Very satisfied 

		Satisfied 

		Neither satisfied nor dissatisfied 

		Dissatisfied 

		Very dissatisfied 

		Not applicable 

		

		

		



		Quality of disability support within the University 

		-

		-

		-

		-

		-

		-

		

		0

		0%



		

		

		

		

		



		Count total

		0

		0

		0

		0

		0

		0

		

		0

		



		Ratio

		0%

		0%

		0%

		0%

		0%

		0%

		

		

		



		Responses

		0
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		22.         COMMENTS:   If there are any further comments you wish to make on any aspect of your experience, then please use the space below.  In the interests of confidentiality, do not use personal names if possible.  Thank you.
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		CATERING

Please rate how satisfied you were with the following aspects of the University’s Catering Services. If an item is not relevant to you please mark “Not applicable”.

		

		Count

		Ratio



		

		

		

		

		

		



		 

		Very satisfied 

		Satisfied 

		Neutral 

		Dissatisfied 

		Very dissatisfied 

		Not applicable 

		

		

		



		Availability and opening hours of the catering service 

		

		

		

		

		

		

		

		0

		0%



		Quality of food 

		

		

		

		

		

		

		

		0

		0%



		Range of food 

		

		

		

		

		

		

		

		0

		0%



		Value for money 

		

		

		

		

		

		

		

		0

		0%



		Suitability of the dining area 

		

		

		

		

		

		

		

		0

		0%



		

		

		

		

		





		10

		Residential Accommodation

Please rate how satisfied you were with the following aspects of your residential accommodation. If an item is not relevant to you please mark “Not applicable”.

		

		Count

		Ratio



		

		

		

		

		

		



		 

		Very satisfied 

		Satisfied 

		Neutral 

		Dissatisfied 

		Very dissatisfied 

		Not applicable 

		

		

		



		Assistance from the University with finding suitable accommodation 

		

		

		

		

		

		

		

		0

		0%



		The standard of University accommodation 

		

		

		

		

		

		

		

		0

		0%



		Value for money 

		

		

		

		

		

		

		

		0

		0%



		Security within University premises 

		

		

		

		

		

		

		

		0

		0%



		Support from residential services 

		

		

		

		

		

		

		

		0

		0%



		

		

		

		

		





		11

		Financial Aspects

Please rate how satisfied you were with the following aspects of the University’s financial services. If an item is not relevant to you please mark “Not applicable”.

		

		Count

		Ratio



		

		

		

		

		

		



		 

		Very satisfied 

		Satisfied 

		Neutral 

		Dissatisfied 

		V.dissatisfied 

		Not applicable 

		

		

		



		Financial advice within the University/Students Union 

		-

		-

		-

		-

		-

		-

		

		0

		0%



		Clarity of payment options / packages 

		-

		-

		-

		-

		-

		-

		

		0

		0%



		University financial processes 

		-

		-

		-

		-

		-

		-

		

		0

		0%
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		SUPERVISION     - 
How satisfied were you with the following aspects of supervision 

		

		Count

		Ratio



		

		

		

		

		

		



		 

		Very satisfied 

		Satisfied 

		Neutral 

		Dissatisfied 

		Very dissatisfied 

		Not applicable 

		

		

		



		Availability of your Director of Studies 

		

		

		

		

		

		

		

		0

		0%



		Availability of your other Supervisors 

		

		

		

		

		

		

		

		0

		0%



		The approachability your Supervisors 

		

		

		

		

		

		

		

		0

		0%



		The frequency of meetings with your Supervisors 

		

		

		

		

		

		

		

		0

		0%



		Guidance offered to you 

		

		

		

		

		

		

		

		0

		0%



		The knowledge of the subject area demonstrated by your supervisory team 

		

		

		

		

		

		

		

		0

		0%



		The knowledge of research procedures demonstrated by your supervisory team 

		

		

		

		

		

		

		

		0

		0%



		

		

		

		

		





		6

		The Learning Experience

Please indicate to what extent you agree or disagree with the following aspects of your learning experience while studying at the University. If an item is not relevant to you please select "Not applicable".

		

		Count

		Ratio



		

		

		

		

		

		



		 

		Strongly agree 

		Agree 

		Neutral 

		Disagree 

		Strongly disagree 

		Not applicable 

		

		

		



		The content of my programme at least matched my expectations 

		

		

		

		

		

		

		

		0

		0%



		The programme adequately developed my subject knowledge 

		

		

		

		

		

		

		

		0

		0%



		The programme adequately developed my key skills 

		

		

		

		

		

		

		

		0

		0%



		The quality of teaching and / or supervision I experienced was generally high 

		

		

		

		

		

		

		

		0

		0%



		I experienced a variety of teaching and learning methods 

		

		

		

		

		

		

		

		0

		0%



		My learning was appropriately supported by the use of technology 

		

		

		

		

		

		

		

		0

		0%



		Assessment was varied and appropriate 

		

		

		

		

		

		

		

		0

		0%



		Assessment criteria accompanied all assessments 

		

		

		

		

		

		

		

		0

		0%



		Teaching rooms were fit for purpose 

		

		

		

		

		

		

		

		0

		0%



		Equipment and facilities appropriately supported learning and teaching 

		

		

		

		

		

		

		

		0

		0%



		I experienced fair and equitable treatment from all parts of the University 

		

		

		

		

		

		

		

		0

		0%



		Arrangements for submitting my assignments were satisfactory 

		

		

		

		

		

		

		

		0

		0%



		Arrangements for collecting marked assignments were satisfactory 

		

		

		

		

		

		

		

		0

		0%



		I received timely and informative feedback on my assignments 

		

		

		

		

		

		

		

		0

		0%



		The Programme was relevant to my Continuing Professional Development 

		

		

		

		

		

		

		

		0

		0%
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		Learning Centre Support

Please rate how satisfied you were with the following aspects of Learning centre support. If an item is not relevant to you please mark “Not applicable”. 

		

		Count

		Ratio



		

		

		

		

		

		



		 

		Very satisfied 

		Satisfied 

		Neutral 

		Dissatisfied 

		Very dissatisfied 

		Not applicable 

		

		

		



		Help and support from the Learning Centre staff 

		

		

		

		

		

		

		

		0

		0%



		Availability of books, journals and electronic information 

		

		

		

		

		

		

		

		0

		0%



		Availability of information technology facilities in the Learning Centre 

		

		

		

		

		

		

		

		0

		0%



		The Learning Centre as a suitable place to study 

		

		

		

		

		

		

		

		0

		0%



		

		

		

		

		





		8

		General Aspects of the University

Please rate how satisfied you were with the following services offered by the University. If an item is not relevant to you please mark “Not applicable”.

		

		Count

		Ratio



		

		

		

		

		

		



		 

		Very satisfied 

		Satisfied 

		Neutral 

		Dissatisfied 

		Very dissatisfied 

		Not applicable 

		

		

		



		General Induction programme 

		

		

		

		

		

		

		

		0

		0%



		Advice on programme management 

		

		

		

		

		

		

		

		0

		0%



		Personal or professional counselling 

		

		

		

		

		

		

		

		0

		0%



		Study skills support offered within the University  

		

		

		

		

		

		

		

		0

		0%



		Careers advice 

		

		

		

		

		

		

		

		0

		0%



		Higher Education Shop 

		

		

		

		

		

		

		

		0

		0%



		Enrolment  

		

		

		

		

		

		

		

		0

		0%



		Campus Registry Student Access Points 

		

		

		

		

		

		

		

		0

		0%



		Intersite transport service 

		

		

		

		

		

		

		

		0

		0%



		Social facilities provided within the University 

		

		

		

		

		

		

		

		0

		0%



		Advice and support facilities offered by the Students’ Union 

		

		

		

		

		

		

		

		0

		0%



		Sports facilities provided by the University 

		

		

		

		

		

		

		

		0

		0%



		Communication of course related information (eg. room changes, assessment deadlines etc.) 

		

		

		

		

		

		

		

		0

		0%



		Childcare provision 

		

		

		

		

		

		

		

		0

		0%



		Faith Centre/Religious provision within the University 

		

		

		

		

		

		

		

		0

		0%



		

		

		

		

		





		9

		CATERING

Please rate how satisfied you were with the following aspects of the University’s Catering Services. If an item is not relevant to you please mark “Not applicable”.

		

		Count

		Ratio



		

		

		

		

		

		



		 

		Very satisfied 

		Satisfied 

		Neutral 

		Dissatisfied 

		Very dissatisfied 

		Not applicable 

		

		

		



		Availability and opening hours of the catering service 

		

		

		

		

		

		

		

		0

		0%



		Quality of food 

		

		

		

		

		

		

		

		0

		0%



		Range of food 

		

		

		

		

		

		

		

		0

		0%



		Value for money 

		

		

		

		

		

		

		

		0

		0%



		Suitability of the dining area 

		

		

		

		

		

		

		

		0

		0%



		

		

		

		

		





		10

		Residential Accommodation

Please rate how satisfied you were with the following aspects of your residential accommodation. If an item is not relevant to you please mark “Not applicable”.

		

		Count

		Ratio



		

		

		

		

		

		



		 

		Very satisfied 

		Satisfied 

		Neutral 

		Dissatisfied 

		Very dissatisfied 

		Not applicable 

		

		

		



		Assistance from the University with finding suitable accommodation 

		

		

		

		

		

		

		

		0

		0%



		The standard of University accommodation 

		

		

		

		

		

		

		

		0

		0%



		Value for money 

		

		

		

		

		

		

		

		0

		0%



		Security within University premises 

		

		

		

		

		

		

		

		0

		0%



		Support from residential services 

		

		

		

		

		

		

		

		0

		0%



		

		

		

		

		





		11

		Financial Aspects

Please rate how satisfied you were with the following aspects of the University’s financial services. If an item is not relevant to you please mark “Not applicable”.

		

		Count

		Ratio



		

		

		

		

		

		



		 

		Very satisfied 

		Satisfied 

		Neutral 

		Dissatisfied 

		V.dissatisfied 

		Not applicable 

		

		

		



		Financial advice within the University/Students Union 

		-

		-

		-

		-

		-

		-

		

		0

		0%



		Clarity of payment options / packages 

		-

		-

		-

		-

		-

		-

		

		0

		0%



		University financial processes 

		-

		-

		-

		-

		-

		-

		

		0

		0%



		

		

		

		

		





		12

		COURSE

What is your mode of study? 

		Count

		Ratio



		

		Full time

		

		

		



		

		Part time

		

		

		





		13

		Within which School(s) and / or Research Institute do you regard yourself as studying? (tick all that apply) 

		Count

		Ratio



		

		HLSS

		

		

		



		

		SAD

		

		

		



		

		SAS

		

		

		



		

		SCIT

		

		

		



		

		SEBE

		

		

		



		

		SEd

		

		

		



		

		SLS

		

		

		



		

		SoH

		

		

		



		

		SSPAL

		

		

		



		

		UWBS

		

		

		



		

		Centre for Art & Design Research

		

		

		



		

		Research Institute in Information & Language Processing

		

		

		



		

		History and Governance Research Institute

		

		

		



		

		Research Institute in health Sciences

		

		

		





		14

		CAMPUS

What do you consider your principal campus of study to be?

		Count

		Ratio



		

		Walsall

		

		

		



		

		Nursing Centre

		

		

		



		

		Compton Park

		

		

		



		

		Telford

		

		

		



		

		Wolverhampton (City)

		

		

		



		

		Distance Learning

		

		

		



		

		Other

		

		

		



		

		

		

		

		





		15

		General Information

We would like to find out whether there are any particular issues affecting specific groups of students, such as people from particular ethnic groups or disabled student groups, so that we can take action to make improvements where necessary. Therefore, we would be very grateful if you would answer the following questions. Your responses will only be used to make statistical analyses.

What is your Gender? 

		Count

		Ratio



		

		Male

		

		

		



		

		Female

		

		

		





		16

		Are you an International Student? 

		Count

		Ratio



		

		Yes   (Please answer Q.17)

		

		

		



		

		No     (Please go to Q.18)

		

		

		





		17

		As an International student, please could you rate how satisfied you were with the following services provided by the University 

		

		Count

		Ratio



		

		

		

		

		

		



		 

		Very Satisfied 

		Satisfied 

		Neutral 

		Dissatisfied 

		Very dissatisfied 

		Not applicable 

		

		

		



		The University's UK Orientation programme 

		

		

		

		

		

		

		

		0

		0%



		Immigration and Visa advice 

		

		

		

		

		

		

		

		0

		0%



		English Language support 

		

		

		

		

		

		

		

		0

		0%



		

		

		

		

		





		18

		What is your ethnic origin? 

		Count

		Ratio



		

		White British

		

		

		



		

		White Irish

		

		

		



		

		Other White Background

		

		

		



		

		Black Caribbean

		

		

		



		

		Black African

		

		

		



		

		Black Other

		

		

		



		

		Indian

		

		

		



		

		Pakistani

		

		

		



		

		Bangladeshi

		

		

		



		

		Chinese

		

		

		



		

		Asian Other

		

		

		



		

		Mixed White / Black Caribbean

		

		

		



		

		Mixed White / Black African

		

		

		



		

		Mixed White / Asian

		

		

		



		

		Other Mixed Background

		

		

		



		

		Other Ethnic Background

		

		

		



		

		Prefer not to say

		

		

		



		

		

		

		

		



		

		

		

		

		





		19

		Do you consider yourself disabled? 

		Count

		Ratio



		

		Yes  (Go to Q.20 and 21)

		

		

		



		

		No  (go to Q.22)

		

		

		



		

		

		

		

		





		20

		General Information continued

What type of disability do you have? 

		Count

		Ratio



		

		Dyslexia

		

		

		



		

		Blind/are partially signed

		

		

		



		

		Deaf/have a hearing impairment

		

		

		



		

		Personal care support

		

		

		



		

		Wheelchair user/have mobility difficulties

		

		

		



		

		Mental health difficulties

		

		

		



		

		An unseen disability, eg diabetes, epilepsy, asthma

		

		

		



		

		

		

		

		





		21

		Disability support 

		

		Count

		Ratio



		

		

		

		

		

		



		 

		Very satisfied 

		Satisfied 

		Neither satisfied nor dissatisfied 

		Dissatisfied 

		Very dissatisfied 

		Not applicable 

		

		

		



		Quality of disability support within the University 

		-

		-

		-

		-

		-

		-

		

		0

		0%



		

		

		

		

		



		Count total

		0

		0

		0

		0

		0

		0

		

		0

		



		Ratio

		0%

		0%

		0%

		0%

		0%

		0%

		

		

		



		Responses

		0



		

		

		

		

		

		

		

		

		

		

		





		22.         COMMENTS:   If there are any further comments you wish to make on any aspect of your experience, then please use the space below.  In the interests of confidentiality, do not use personal names if possible.  Thank you.








Your time in completing and returning this questionnaire is very much appreciated.


                                                                                                 Planning Division, Extn. 1187. City Campus.
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		1

		General Details

What type of accommodation did you occupy during term time? 

		Count

		Ratio



		

		Parental home

		

		

		



		

		Own home (Owned/Mortgaged)

		

		

		



		

		Own home (Council/Housing Association)

		

		

		



		

		Own home (Rented Private)

		

		

		



		

		Shared (Student) house

		

		

		



		

		Room in private household

		

		

		



		

		University accommodation

		

		

		





		2

		Was your term time address the same as your permanent/home address? 

		Count

		Ratio



		

		Yes

		

		

		



		

		No

		

		

		





		3

		What level of study are you undertaking? 

		Count

		Ratio



		

		Postgraduate Taught (ie Masters, PGDip, PGCert

		 (Go to Q.6)

		

		



		

		Other Professional (ie CIM, CIPFA)

		 (Go to Q.6)

		

		



		

		Postgraduate Research 

		 (Go to Q.4 and 5)

		

		





		4

		YOUR PROGRAMME   - PG RESEARCH STUDENTS ONLY – PG Taught and Professional students should go to Q.6

How satisfied were you with the following aspects of your programme? 

		

		Count

		Ratio



		

		

		

		

		

		



		 

		Very satisfied 

		Satisfied 

		Neutral 

		Dissatisfied 

		Very dissatisfied 

		Not applicable 

		

		

		



		Availability of subject-specific induction 

		

		

		

		

		

		

		

		0

		0%



		The generic skills development programme 

		

		

		

		

		

		

		

		0

		0%



		The provision of subject-specific skills development 

		

		

		

		

		

		

		

		0

		0%



		The on-line research student handbook 

		

		

		

		

		

		

		

		0

		0%



		The feedback you received from student representatives 

		

		

		

		

		

		

		

		0

		0%



		The extent to which problems raised through student representatives were resolved 

		-

		-

		-

		-

		-

		-

		

		0

		0%



		The way Student Management Boards disseminate information 

		-

		-

		-

		-

		-

		-

		

		0

		0%



		

		

		

		

		





		5

		SUPERVISION     - 
How satisfied were you with the following aspects of supervision 

		

		Count

		Ratio



		

		

		

		

		

		



		 

		Very satisfied 

		Satisfied 

		Neutral 

		Dissatisfied 

		Very dissatisfied 

		Not applicable 

		

		

		



		Availability of your Director of Studies 

		

		

		

		

		

		

		

		0

		0%



		Availability of your other Supervisors 

		

		

		

		

		

		

		

		0

		0%



		The approachability your Supervisors 

		

		

		

		

		

		

		

		0

		0%



		The frequency of meetings with your Supervisors 

		

		

		

		

		

		

		

		0

		0%



		Guidance offered to you 

		

		

		

		

		

		

		

		0

		0%



		The knowledge of the subject area demonstrated by your supervisory team 

		

		

		

		

		

		

		

		0

		0%



		The knowledge of research procedures demonstrated by your supervisory team 

		

		

		

		

		

		

		

		0

		0%



		

		

		

		

		





		6

		The Learning Experience

Please indicate to what extent you agree or disagree with the following aspects of your learning experience while studying at the University. If an item is not relevant to you please select "Not applicable".

		

		Count

		Ratio



		

		

		

		

		

		



		 

		Strongly agree 

		Agree 

		Neutral 

		Disagree 

		Strongly disagree 

		Not applicable 

		

		

		



		The content of my programme at least matched my expectations 

		

		

		

		

		

		

		

		0

		0%



		The programme adequately developed my subject knowledge 

		

		

		

		

		

		

		

		0

		0%



		The programme adequately developed my key skills 

		

		

		

		

		

		

		

		0

		0%



		The quality of teaching and / or supervision I experienced was generally high 

		

		

		

		

		

		

		

		0

		0%



		I experienced a variety of teaching and learning methods 

		

		

		

		

		

		

		

		0

		0%



		My learning was appropriately supported by the use of technology 

		

		

		

		

		

		

		

		0

		0%



		Assessment was varied and appropriate 

		

		

		

		

		

		

		

		0

		0%



		Assessment criteria accompanied all assessments 

		

		

		

		

		

		

		

		0

		0%



		Teaching rooms were fit for purpose 

		

		

		

		

		

		

		

		0

		0%



		Equipment and facilities appropriately supported learning and teaching 

		

		

		

		

		

		

		

		0

		0%



		I experienced fair and equitable treatment from all parts of the University 

		

		

		

		

		

		

		

		0

		0%



		Arrangements for submitting my assignments were satisfactory 

		

		

		

		

		

		

		

		0

		0%



		Arrangements for collecting marked assignments were satisfactory 

		

		

		

		

		

		

		

		0

		0%



		I received timely and informative feedback on my assignments 

		

		

		

		

		

		

		

		0

		0%



		The Programme was relevant to my Continuing Professional Development 

		

		

		

		

		

		

		

		0

		0%



		

		

		

		

		





		7

		Learning Centre Support

Please rate how satisfied you were with the following aspects of Learning centre support. If an item is not relevant to you please mark “Not applicable”. 

		

		Count

		Ratio



		

		

		

		

		

		



		 

		Very satisfied 

		Satisfied 

		Neutral 

		Dissatisfied 

		Very dissatisfied 

		Not applicable 

		

		

		



		Help and support from the Learning Centre staff 

		

		

		

		

		

		

		

		0

		0%



		Availability of books, journals and electronic information 

		

		

		

		

		

		

		

		0

		0%



		Availability of information technology facilities in the Learning Centre 

		

		

		

		

		

		

		

		0

		0%



		The Learning Centre as a suitable place to study 

		

		

		

		

		

		

		

		0

		0%



		

		

		

		

		





		8

		General Aspects of the University

Please rate how satisfied you were with the following services offered by the University. If an item is not relevant to you please mark “Not applicable”.

		

		Count

		Ratio



		

		

		

		

		

		



		 

		Very satisfied 

		Satisfied 

		Neutral 

		Dissatisfied 

		Very dissatisfied 

		Not applicable 

		

		

		



		General Induction programme 

		

		

		

		

		

		

		

		0

		0%



		Advice on programme management 

		

		

		

		

		

		

		

		0

		0%



		Personal or professional counselling 

		

		

		

		

		

		

		

		0

		0%



		Study skills support offered within the University  

		

		

		

		

		

		

		

		0

		0%



		Careers advice 

		

		

		

		

		

		

		

		0

		0%



		Higher Education Shop 

		

		

		

		

		

		

		

		0

		0%



		Enrolment  

		

		

		

		

		

		

		

		0

		0%



		Campus Registry Student Access Points 

		

		

		

		

		

		

		

		0

		0%



		Intersite transport service 

		

		

		

		

		

		

		

		0

		0%



		Social facilities provided within the University 

		

		

		

		

		

		

		

		0

		0%



		Advice and support facilities offered by the Students’ Union 

		

		

		

		

		

		

		

		0

		0%



		Sports facilities provided by the University 

		

		

		

		

		

		

		

		0

		0%



		Communication of course related information (eg. room changes, assessment deadlines etc.) 

		

		

		

		

		

		

		

		0

		0%



		Childcare provision 

		

		

		

		

		

		

		

		0

		0%



		Faith Centre/Religious provision within the University 

		

		

		

		

		

		

		

		0

		0%



		

		

		

		

		





		9

		CATERING

Please rate how satisfied you were with the following aspects of the University’s Catering Services. If an item is not relevant to you please mark “Not applicable”.

		

		Count

		Ratio



		

		

		

		

		

		



		 

		Very satisfied 

		Satisfied 

		Neutral 

		Dissatisfied 

		Very dissatisfied 

		Not applicable 

		

		

		



		Availability and opening hours of the catering service 

		

		

		

		

		

		

		

		0

		0%



		Quality of food 

		

		

		

		

		

		

		

		0

		0%



		Range of food 

		

		

		

		

		

		

		

		0

		0%



		Value for money 

		

		

		

		

		

		

		

		0

		0%



		Suitability of the dining area 

		

		

		

		

		

		

		

		0

		0%



		

		

		

		

		





		10

		Residential Accommodation

Please rate how satisfied you were with the following aspects of your residential accommodation. If an item is not relevant to you please mark “Not applicable”.

		

		Count

		Ratio



		

		

		

		

		

		



		 

		Very satisfied 

		Satisfied 

		Neutral 

		Dissatisfied 

		Very dissatisfied 

		Not applicable 

		

		

		



		Assistance from the University with finding suitable accommodation 

		

		

		

		

		

		

		

		0

		0%



		The standard of University accommodation 

		

		

		

		

		

		

		

		0

		0%



		Value for money 

		

		

		

		

		

		

		

		0

		0%



		Security within University premises 

		

		

		

		

		

		

		

		0

		0%



		Support from residential services 

		

		

		

		

		

		

		

		0

		0%



		

		

		

		

		





		11

		Financial Aspects

Please rate how satisfied you were with the following aspects of the University’s financial services. If an item is not relevant to you please mark “Not applicable”.

		

		Count

		Ratio



		

		

		

		

		

		



		 

		Very satisfied 

		Satisfied 

		Neutral 

		Dissatisfied 

		V.dissatisfied 

		Not applicable 

		

		

		



		Financial advice within the University/Students Union 

		-

		-

		-

		-

		-

		-

		

		0

		0%



		Clarity of payment options / packages 

		-

		-

		-

		-

		-

		-

		

		0

		0%



		University financial processes 

		-

		-

		-

		-

		-

		-

		

		0

		0%



		

		

		

		

		





		12

		COURSE

What is your mode of study? 

		Count

		Ratio



		

		Full time

		

		

		



		

		Part time

		

		

		





		13

		Within which School(s) and / or Research Institute do you regard yourself as studying? (tick all that apply) 

		Count

		Ratio



		

		HLSS

		

		

		



		

		SAD

		

		

		



		

		SAS

		

		

		



		

		SCIT

		

		

		



		

		SEBE

		

		

		



		

		SEd

		

		

		



		

		SLS

		

		

		



		

		SoH

		

		

		



		

		SSPAL

		

		

		



		

		UWBS

		

		

		



		

		Centre for Art & Design Research

		

		

		



		

		Research Institute in Information & Language Processing

		

		

		



		

		History and Governance Research Institute

		

		

		



		

		Research Institute in health Sciences

		

		

		





		14

		CAMPUS

What do you consider your principal campus of study to be?

		Count

		Ratio



		

		Walsall

		

		

		



		

		Nursing Centre

		

		

		



		

		Compton Park

		

		

		



		

		Telford

		

		

		



		

		Wolverhampton (City)

		

		

		



		

		Distance Learning

		

		

		



		

		Other

		

		

		



		

		

		

		

		





		15

		General Information

We would like to find out whether there are any particular issues affecting specific groups of students, such as people from particular ethnic groups or disabled student groups, so that we can take action to make improvements where necessary. Therefore, we would be very grateful if you would answer the following questions. Your responses will only be used to make statistical analyses.

What is your Gender? 

		Count

		Ratio



		

		Male

		

		

		



		

		Female

		

		

		





		16

		Are you an International Student? 

		Count

		Ratio



		

		Yes   (Please answer Q.17)

		

		

		



		

		No     (Please go to Q.18)

		

		

		





		17

		As an International student, please could you rate how satisfied you were with the following services provided by the University 

		

		Count

		Ratio



		

		

		

		

		

		



		 

		Very Satisfied 

		Satisfied 

		Neutral 

		Dissatisfied 

		Very dissatisfied 

		Not applicable 

		

		

		



		The University's UK Orientation programme 

		

		

		

		

		

		

		

		0

		0%



		Immigration and Visa advice 

		

		

		

		

		

		

		

		0

		0%



		English Language support 

		

		

		

		

		

		

		

		0

		0%



		

		

		

		

		





		18

		What is your ethnic origin? 

		Count

		Ratio



		

		White British

		

		

		



		

		White Irish

		

		

		



		

		Other White Background

		

		

		



		

		Black Caribbean

		

		

		



		

		Black African

		

		

		



		

		Black Other

		

		

		



		

		Indian

		

		

		



		

		Pakistani

		

		

		



		

		Bangladeshi

		

		

		



		

		Chinese

		

		

		



		

		Asian Other

		

		

		



		

		Mixed White / Black Caribbean

		

		

		



		

		Mixed White / Black African

		

		

		



		

		Mixed White / Asian

		

		

		



		

		Other Mixed Background

		

		

		



		

		Other Ethnic Background

		

		

		



		

		Prefer not to say

		

		

		



		

		

		

		

		



		

		

		

		

		





		19

		Do you consider yourself disabled? 

		Count

		Ratio



		

		Yes  (Go to Q.20 and 21)

		

		

		



		

		No  (go to Q.22)

		

		

		



		

		

		

		

		





		20

		General Information continued

What type of disability do you have? 

		Count

		Ratio



		

		Dyslexia

		

		

		



		

		Blind/are partially signed

		

		

		



		

		Deaf/have a hearing impairment

		

		

		



		

		Personal care support

		

		

		



		

		Wheelchair user/have mobility difficulties

		

		

		



		

		Mental health difficulties

		

		

		



		

		An unseen disability, eg diabetes, epilepsy, asthma

		

		

		



		

		

		

		

		





		21

		Disability support 

		

		Count

		Ratio



		

		

		

		

		

		



		 

		Very satisfied 

		Satisfied 

		Neither satisfied nor dissatisfied 

		Dissatisfied 

		Very dissatisfied 

		Not applicable 

		

		

		



		Quality of disability support within the University 

		-

		-

		-

		-

		-

		-

		

		0

		0%



		

		

		

		

		



		Count total

		0

		0

		0

		0

		0

		0

		

		0

		



		Ratio

		0%

		0%

		0%

		0%

		0%

		0%

		

		

		



		Responses

		0



		

		

		

		

		

		

		

		

		

		

		





		22.         COMMENTS:   If there are any further comments you wish to make on any aspect of your experience, then please use the space below.  In the interests of confidentiality, do not use personal names if possible.  Thank you.








Your time in completing and returning this questionnaire is very much appreciated.


                                                                                                 Planning Division, Extn. 1187. City Campus.



