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Q1. Feedback 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I receive useful and 
constructive feedback 

from my manager

I am given adequate 
feedback about 

my performance

I receive feedback that 
heps me improve 
my performance

My manager gives me 
praise and recognition 
when I do a good job
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Strongly Disagree Disagree Neither Agree nor Disagree Agree Strongly Agree

Q2. Teamwork 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Teamwork is encouraged and practiced 
by the management of the Students' Union

There is a strong feeling of teamwork 
and cooperation in this Students' Union
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Q3. Quality & Student Focus  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People are held 
accountable for the quality  

of work they produce

The quality of our 
services are very important 

this Students’ Union

The Students’ Union 
understands the needs 

of its members

The needs of the Students’ 
Union’s members are the top 

priority in this organisation
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Q4. Mission, Vision & Purpose 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I have a good understanding 
of the mission, vision and values 

of this Students’ Union

I understand how my work  
directly contributes to the 

overall success of the 
Students’ Union

I am familiar with and 
understand the Students’  

Union’s Strategic Plan

Doing my job gives me a  
sense of personal 

satisfaction
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Q4. Mission, Vision & Purpose 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I have a good understanding 
of the mission, vision and values 

of this Students’ Union

I understand how my work  
directly contributes to the 

overall success of the 
Students’ Union

I am familiar with and 
understand the Students’  

Union’s Strategic Plan

Doing my job gives me a  
sense of personal 

satisfaction
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Strongly Disagree Disagree Neither Agree nor Disagree Agree Strongly Agree

Q5. Workplace Environment & Resources 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The environment I work in 
allows me to be effective 

in my role

The necessary information 
systems ate in place and 
accessible for me to get  

my job done

My workplace is a physically  
comfortable place to work

My workplace is safe
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Q6. Communication 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Both information and knowledge are shared openly  
within this Students’ Union

My manager does a good job 
of sharing information
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Q7. Workplace Environment & Resources 

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

I receive the training I need 
to do my job well

My manager encourages and 
supports my development

I am encouraged to learn 
from my mistakes

I received a comprehensive 
and informative induction  

when I joined the organisation
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Q8. Work/Life Balance 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The environment in this Students’ Union  
supports a balance between work, 

study and personal life

The pace of the work in this Students’  
Union enables me to do a good job

The amount of work I am 
asked to do is reasonable
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Q9. Fairness 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My line manager is always 
consistent when adhering to 

policies concerning employees

I am always treated fairly 
by my manager

All staff members are treated 
fairly in this Students’ Union
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Q10. Students’ Union Management 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I respect the senior management 
of this Students’ Union

I feel able to approach  
the senior management

I am satisfied with 
my line manager
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Q11. Officers & Trustee Board 

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

I understand the role of  
an Officer Trustee

I have a positive working 
relationship with the Officer 

Trustee team

I know who the members 
of the Students’ Union Trustee  

Board are and could 
identify them

I feel it is important to 
know the role of the 

Trustee Board and know 
who the members are
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Q12. Respect for Employees  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My line manager 
always treats me 

with respect

My line manager 
listens to what 

I am saying

This Students’ Union 
respects its employees 

The Students’ 
Union values the 

contribution I make

My Colleagues care 
about me as a person
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Q13. Performance & Accountability 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Poor performance is effectively addressed 
throughout this Students’ Union

This Students’ Union has high 
performance standards

People are held accountable for achieving 
goals and meeting expectations
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Q14. Personal Expression & Diversity 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I can disagree with my  
line manager without fear 

of getting into trouble

I am comfortable sharing  
my opinions at work

The Students’ Union works 
hard to attract, develop, and retain  
people with diverse backgrounds

People with different ideas 
are valued in this 
Students’ Union
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Q15. Overall Satisfaction  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I am very satisfied with my job I would recommend my  
workplace to friends and family

I feel personally driven to 
help this organisation succeed 

in being the best Union for 
Students in all that we do, together

I am extremely proud to 
tell people that I work for 

the Students’ Union
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Q16. Further Feedback 

• Overall it is not a bad place to work. However, the organisation as a structure is 
its weakest point. For example, rotas could be worked out much further in 
advance and the ordering system appears to often lapse, leaving some shelves 
empty

• I like how flexible everything is and how it gets put back into the students’ union 
(non profitable) 

• Everything is good 

• Love my job :) *thumbs up* 

• Great employer, great organisation 

Q17. Service Area of the Students’ Union
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