Application Workflow Chart


	Application Received

1. Provide: Adverse Action Rights Notice

2. Provide: Appraisal Notice 
(if applicable)

3. Obtain: Joint Credit Intent Notice
 (if applicable)

4. Complete: Customer Identification Profile (for new customers)
	

	(
	
	

	Loan Officer has all information to make a credit decision
	No

(
	Loan Officer has 30 days to deny the loan or request additional information
	Deny Loan

(
	Notify Applicant of Action Taken 
or 
Send an Adverse Action Notice if requested by the applicant within 60 days of the notice of action taken

	Yes

(
	
	Request Additional Information

(
	
	

	Lender has 30 days to evaluate the Completed Credit Application
	
	Loan Officer sends the applicant an Incomplete Notice
	
	

	
	
	(
	
	

	
	Yes

(
	Applicant Provides requested Information with in the requested time frame
	
	

	(
	
	No

(
	
	

	
	
	No Further Action is Required
	
	

	
	
	
	

	Application is Approved
	No

(
	Counter Offer is Made
	No

(
	

	Yes

(
	
	Yes

(
	
	

	Notify the applicant of the approval within a reasonable time
	
	Applicant accepts counter-offer within 90 Days
	No

(
	

	(
	
	Yes

(
	

	No Further Action is Required


� Only required in connection with an application for credit that is to be secured by a lien on a dwelling (a residential structure that contains one to four units whether or not that structure is attached to real property)


�  The term “joint applicant” refers to someone who applies contemporaneously with the applicant for shared or joint credit.  It does not refer to someone whose signature is required by the creditor as a condition for granting the credit requested.





