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Customer Committee Agenda 21.10.15


	 Customer Committee Agenda


Wednesday 21 October 2015 at 6.30pm

Venue: CHS Group, Conference Room, Endurance House, Histon

A G E N D A
	
	Subject
	Time

	1. 
	Apologies – Terry and Lesley Barham,  Jean Anker, Carol Bowles, Ruth Driver, Barry Deakin, Graham Main, Theresa Brooker, Cecilia Tredget.
	18.30

	2. 
	Welcome to Board member – Sharon Allen, Board member & Chair of Operations Committee. 
	

	3. 
	Draft Minutes of meeting – 22 July 2015  and AOB   
Please contact Marian Edwards on 01223 713569 if you have any items you wish to add to the Agenda                                     
	18.35

	4. 
	Matters Arising – Items not on the Agenda  
	18.40

	4.1
	(4) Foodbank - Gary
	

	4.2
	(7) Training for involved customers feedback – John 
	

	4.3
	(7) Customer Committee welcome pack - John
	

	4.4
	(11e/12) Scrutiny Panel – Customer Feedback – Nasrullah. Deferred until Jan 2016. 
	

	4.5
	(13) Feedback from Board Awayday  Nigel (See Item 6) 
	

	5.
	Draft Operations Committee Minutes – 1 September 2015 – David
	18:45

	6.
	Nigel – Feedback from Board Awayday. (Oral) Nigel
	18:50

	7.
	Money Matters –(presentation/oral) Sue Reynolds
	19:00

	8.
	Results of Older People in General Needs – (presentation/oral) Beryl
	19:20

	9.
	Housing Management Strategy (Paper) - Helen
	19:30

	10.
	Asset Management Strategy (paper) Debbie
	19:40

	11.
   a

   b

   c
   d
   e   

   f
   
	Focus Group Feedback

Communications group –Lawrence Hughes 
Estate Inspectors - Date of next meeting, Tuesday 24th Nov at 6.00pm at Dunstan Court.  This will be the last meeting of 2015. The agenda is currently being written, this will be distributed the last week of October. 
Core Groups – David Taylor & Jane Bird
Green Team – Robert Billingham
Scrutiny Panel – Lawrence Hughes
Complaints Panel – (New members) Dave Taylor
	19:50

	12.
	Scrutiny Panel – Customer Feedback – Nasrullah Kahn. Deferred until January 2016.

	20:00

	13.
	Any Other Business – And topics for discussion at 10 February 2016 Customer Committee meeting. 
· Gasway would like to attend. 
· Compensation Policy. 
· Scrutiny Panel – Customer Feedback


	20:15

	14.
	Meeting closed. Committee feedback confidential for customers. 
(Staff will leave) 


	20.20

	
	Next meeting – Wednesday 10 February 2016 @ 6.30-8.30pm


	

	
	Dates of meetings 2016 – 
· Wednesday 10 February 2016

· Wednesday 4 May 2016

· Wednesday 17 August 2016

· Wednesday 19 October 2016

	

	Enc.
	Item 3 – Draft Minutes of Customer Committee Meeting 22 July 2015
	

	Enc. 
	Item 5 – Draft Minutes of Operations Committee Meeting 1 September 2015
	

	Enc.
	Item 9 – Housing Management Strategy
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