Company “
policy |

Your Swiss nsurer heretiaA



Company policy

Helvetia Group




Company policy

Our mission

We are an independent Swiss insurance group with a long tradi-
tion and excellent prospects for the future.

We are known as a reliable, solid and innovative provider of top
quality insurance and pension solutions.

We are guided every day by the requirements and needs of our
customers and partners. This helps us to achieve a high level of
customer satisfaction.

We produce earnings and growth through reliable products and
services, professional underwriting and asset management
strategies geared to the long term, a cost-conscious organisational
structure and demand-centric market access.

We strengthen the market position we have carved out for our-
selves as well as our capabilities by making carefully planned
strategic acquisitions.

We engender trust in customers, shareholders and employees
through superior performance, tangible warmth and active

and comprehensible communication shaped by mutual respect.

We cultivate a culture of dedication to and personal identification
with the company. We all work together to help Helvetia succeed.
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Our values

Trust

Committed to our tradition, we act with honesty and responsibility.
We view our relationships with our customers and investors as
well as among the business units and employees as long-term bal-
anced partnerships based on fairness. We stand by our promises.

Drive

We are modern and forward-looking in the way we think. We
devise new approaches and innovative solutions in consultation
with our partners. We are efficient and we keep an eye to our
goals and to the future.

Enthusiasm

Open, interested and committed, we listen and respond to issues

that matter to our customers and partners, who are the pivot
of all our activities. We do everything with joy and enthusiasm.
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Our employees

We consider dedicated employees who are well trained and compe-
tent to be key factors in our success. We encourage our employees
to exercise personal responsibility and autonomy by giving them
leeway in making decisions and taking actions and by rewarding
entrepreneurial ways of thinking and acting.

We set great store by respect towards others and the idea of
personal role models, cooperation in a spirit of partnership and
the will to take an active part in shaping change.

As amodern, forward-looking company, we offer pay commensurate
with performance, flexible scheduling of work time, goal-oriented
continuing training and a broad range of equal-opportunity devel-
opment options.

We rely on superior performance to meet the expectations of our
customers and investors.
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