BINDING ARBITRATION AGREEMENT

JPMorgan Chase believes that if a dispute relateah temployee’s or former employee’s employmerseatiit is

in the best interests of both the individual antMdRjan Chase to resolve the dispute without litagat Most
such disputes are resolved internally through tha’s Open Communication Policy. When such dispatesnot
resolved internally, JPMorgan Chase provides feirthesolution by binding arbitration as descriliadthis
Binding Arbitration Agreement (“Agreement”). “JPMgan Chase” and the “Firm” as used in this Agreement
mean JPMorgan Chase & Co. and all of its directiadilect subsidiaries.

This Agreement will be governed by the Federal #altion Act (“FAA”), 9 U.S.C. § ket seq.

As a condition of and in consideration of my emphant with JPMorgan Chase & Co. or any of its direct
indirect subsidiaries, | agree with JPMorgan Clesstollows:

1. SCOPE: Any and all “Covered Claims” (as defined below) ve¢n me and JPMorgan Chase
(collectively “Covered Parties” or “Parties”, indilally each a “Covered Party” or “Party”) shall be
submitted to and resolved by final and bindingtaaibn in accordance with this Agreement.

2. COVERED CLAIMS: “Covered Claims” include all legally protected eomyghent-related claims,
excluding those set forth below in Paragraphs 3 4amd this Agreement, thdt now have or in the
future may have against JPMorgan Chase or its officers, directeigreholders, employees or agents
which arise out of or relate to my employment grasation from employment with JPMorgan Chase and
all legally protected employment-related claimsttbBMorgan Chase has or in the future may have
against me, including, but not limited to, clainfsemployment discrimination or harassment if pragdc
by applicable federal, state or local law, andligian for raising discrimination or harassmeruigis,
failure to pay wages, bonuses or other compensatinious acts, wrongful, retaliatory and/or
constructive discharge, breach of an express oligchpontract, promissory estoppel, unjust enrichine
and violations of any other common law, federadfestor local statute, ordinance, regulation orlipub
policy, including, but not limited to Title VII ofhe Civil Rights Act of 1964, the Civil Rights Actd
1866 and 1991, the Age Discrimination in Employmeéat of 1967, the Older Workers Benefit
Protection Act of 1990, the Rehabilitation Act &7B, the Americans with Disabilities Act of 1990et
Family and Medical Leave Act of 1993, the Fair LaBtandards Act of 1938, the Equal Pay Act of 1963,
Section 1981 of the Civil Rights Act, and the Warkeljustment and Retraining Notification Act.

3. EXCLUDED CLAIMS: This Agreement does not cover, and the followirginsé are_nosubject to
arbitration under this Agreement: (a) any criminamplaint or proceeding, (b) any claims covered by
state unemployment insurance, state or federabilliyainsurance, and/or state workers’ compensatio
benefit laws, except that claims for retaliatiomguant to these laws shall be subject to arbitnatioder
this Agreement, (c) any claim under the NationabdraRelations Act, and (d) claims for benefits urae
plan that is governed by Employee Retirement Inc8&eeurity Act of 1974 (“ERISA”).

Further, this Agreement also does not cover anpommdeekingonly declaratory and/or emergency,
temporary or preliminary injunctive relief (includj a temporary restraining order) in a court of
competent jurisdiction in accordance with appliealbdw, so long as that action is brought on an
individual basis and not on a consolidated baseasqgpart of a collective or class action, and suliethe
following:

. In the event such relief is sought by a CoveRadty, who is not otherwise subject to the
arbitration requirements of the Financial Indusfkegulatory Authority (“FINRA”), after the court ises
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a ruling concerning emergency, temporary or prelany injunctive relief, the parties must submittsuc
claim if otherwise considered a Covered Claim tmteation pursuant to this Agreement, and

. In connection with any such action related testgamployment restrictions (e,.cactions to
enforce rights to trade secrets, or agreementdanobmpete or solicit customers or employees) on a
Covered Party who is otherwise subject to the matgin requirements of FINRA (absent this
Agreement), in order for the Covered Parties toehavailable to them the expedited arbitration
procedures provided by FINRA, after the court issaeruling concerning emergency, temporary or
preliminary injunctive relief, the parties must suibsuch claim if otherwise considered a Covereair@l

to arbitration before FINRA in accordance with éigpedited arbitration procedures under FINRA Rule
13804.

CLASS ACTION/COLLECTIVE ACTION WAIVER: All Covered Claims under this Agreement
must be submitted on an individual ba$i® claims may be arbitrated on a class or collective basis
unless required by applicable law. Covered Paeigsessly waive any right with respect to any Ceder
Claims to submit, initiate, or participate in anmegentative capacity or as a plaintiff, claimant@amber

in a class action, collective action, or other espntative or joint action, regardless of whetheraction

is filed in arbitration or in court. Furthermord, a court orders that a class, collective, or other
representative or joint action should proceed, anement will such action proceed in the arbitration
forum, subject to applicable law. Claims may notj@eed or consolidated in arbitration with dispite
brought by other individual(s), unless agreed twiiting by all parties or required by applicabéev. To
the extent there is a question of enforceabilitglags or collective arbitration, it shall be deddnly by

a court, not an arbitrator.

The arbitrator’s authority to resolve disputes arake awards under this Agreement is limited towtisp
between: (i) an individual and JPMorgan Chase;(@nthe individual and any current or former ofis,
directors, employees and agents, if such individgakued for conduct within the scope of their
employment. No arbitration award or decision widlk any preclusive effect as to issues or clainain
dispute with anyone who is not a named party taatbération.

| retain the right to challenge the validity ofdbAgreement upon grounds that may exist at langaitg
and will not be subject to any form of retaliatifmn asserting such rights.

ADMINISTRATIVE AGENCIES: | understand that this Agreement does not preatelérom filing
an administrative claim or charge with the Equaliryment Opportunity Commission (“EEOC”)
and/or state and local human rights agencies tstigate alleged violations of laws enforced by the
EEOC or those agencies. However, | understand #iratnot required to initiate an administrative
proceeding before pursuing a Covered Claim undstgreement. In the event | file such an
administrative proceeding, | understand that | caparsue Covered Claims under this Agreement
without first exhausting all required administratiremedies, such as obtaining a right to sue ntsboe
the EEOC in order to arbitrate federal discrimioattlaims that require such a notice. By respontbng
administrative agencies, JPMorgan Chase does neg \ita right to enforce this Agreement and the
arbitrator shall treat a decision of an administeatigency in the same manner as it would be tldatea
court of law.

INITIATING ARBITRATION: Arbitration under this Agreement shall be condudietbre a single
neutral arbitrator of the American Arbitration Assation (“AAA”)(unless the Parties agree upon amoth
mutually acceptable arbitrator, in which case ttidtration will be conducted before such mutually
acceptable arbitrator) in accordance with and ssdiepursuant to the rules and procedures of the
Employment Arbitration Rules of the AAA (“AAA Rul&sto the extent the AAA Rules do not conflict
with the terms of this Agreement or applicable l1alve AAA Rules will govern issues not explicitly

Revised 2/1/2011



addressed by this Agreement. Where there is aicbh#itween this Agreement and the AAA Rules, this
Agreement will govern. Where there is a conflictvixen applicable law and the AAA rules and/or this
Agreement, the applicable law will govern. | undensl that arbitration under this Agreement will arcc

in the state where | am currently or was most rige@mployed by the Firm, unless otherwise agreged b
the Parties. Information about AAA is availablerfrits website www.adr.orgA Covered Party may
contact them directly at 1-800-778-7879. A CovdPedty who is otherwise subject to the arbitration
requirements of FINRA who wishes to pursue arbaradf a Covered Claim, must file such Covered
Claim with AAA (or other mutually acceptable arhbitor), except as otherwise provide in Paragraph 3 o
this Agreement.

To initiate arbitration:

. A Covered Party must send a written demand fbitration to any office of the AAA (or if
another mutually acceptable arbitrator has beerealgto by the Parties, to the offices of such other
arbitrator). The Covered Party submitting the demngor arbitration must also simultaneously send a
copy of the written demand for arbitration to ttiees Party (if being sent to JPMorgan Chase, tipy co
should be sent to the following address: JPMorghas€ & Co. Legal Department, c/o Legal Papers

Served, 1 Chase Manhattan Plazetlh, F26or, New York, NY 10081).
. Both of the following must be included in thentgnd for arbitration:

(a) A statement of the nature of the dispute, iticly the alleged act or omission at issue, the
names of the parties involved in the dispute, theunt in controversy, if any, the remedy sought
to resolve the issue (including the dollar amouftany), the mailing address for future
correspondence and the legal counsel, if any, and

(b) Any required filing fee. If a Covered Claimfited by me, the filing fee is $100 payable by
check, money order or any other method of paymennitted by the AAA (or another mutually
acceptable arbitrator agreed to by the partiesihénevent the filing fee required by the state or
federal court in which the Covered Claim could haeen brought is less than $100, JPMorgan
Chase agrees to refund to me the difference bet%#@@ and such state or federal court filing
fee within 30 days of receiving notice of paymekity demand received by the AAA (or another
mutually acceptable arbitrator agreed to by thdi€grthat is not accompanied by the required
filing fee will be returned.

Nothing in this Agreement releases a Covered Faoty any obligation to comply with timely filing
requirements and statutes of limitations underiepple law, statutes, or regulations. Thus, wheter
not a Covered Party chooses to file with administesagencies, his/her arbitration must still béiated

as an arbitration within the applicable administegt statutory or judicial filing time frame, asouéred

by law, and the demand for arbitration must be iveckat the address above within the time period
allowed pursuant to the statute, regulation or rol&ae applicable to the alleged act or omissionngv
rise to the dispute. Nothing in this Agreemenhtended or should be construed to shorten or dxies
statute(s) of limitations and/or filing periods tleist under applicable law.

The submission and timing of any response to airation demand shall be in accordance with AAA’s
Rules, which currently provides that a responstlée within 15 days after the date of the letteamf the
AAA (or other mutually agreed to arbitrator) ackreudging receipt of the demand for arbitration.

ARBITRATION PROCEEDINGS: The arbitrator will conduct the hearing as expedsly as possible,
while ensuring that all Parties have the opponutdtpresent evidence and arguments and ensuratg th
the Agreement is followed. The arbitrator will $e¢ date, time, and place of the hearing, and A8A (
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other arbitration provider mutually agreed to bg fharties) will notify the Parties at least 30 odlar
days in advance, unless the Parties otherwise .agrethe event the hearing cannot reasonably be
completed in one day, the arbitrator will schedbke hearing to be continued on a date or datesstaaé
convenient to both Parties. The arbitrator will makery effort to select a reasonably conveniargtion

for the continued arbitration, without incurringditibnal expense, if possible.

@ Fees: All ordinary and reasonable administrative expertdebe arbitration, including fees for a
single arbitrator, hearing room expenses, travepenses of the arbitrator, the AAA representatives (
applicable), and any witnesses produced at thératdn's specific request and not otherwise caligch
party, will be paid completely by JPMorgan Chasbe Tfees and expenses of any witness, expert,
consultant, interpreter and others retained or ultet$ by a party shall be paid by the party reagjtihe
presence of such persons, subject to applicable laRMorgan Chase will not pay for fees or costs
incurred as a result of deliberate and inappropdalay or absence caused by employees or theasebu
as determined by the arbitrator and permitted Ipliegible law. Except as otherwise provided by lail,
attorney's fees shall be paid by the party thatir;i¢hem. Nothing in this Agreement is intended or
should be construed to require employees to beatyae of expense that they would not otherwise bea
if the Parties were to litigate a Covered Clainaicourt of law.

(b) Legal Representation and Language Interpreter: The Parties (if desired) may use the services
of legal counsel and/or a language interpreter. Phgies utilizing such services are responsibte fo
making and paying all fee and other arrangemenectlly with the legal counsel and/or interpreter,
subject to applicable law. Nothing in this Agreemén intended or should be construed to require
employees to bear any type of expense that theyowent otherwise bear if the Parties were to litgga
Covered Claim in a court of law.

(© Attendance at and Confidentiality of Arbitration Hearing: The Covered Party, a JPMorgan
Chase corporate representative of its choosing, taedarbitrator must be present at the hearing. In
addition, an official recorder and legal counser @ny party) also may attend the hearing. Furtther,
Parties may call witnesses to testify at the aabdn. Unless the parties agree otherwise, theratbi
shall exclude witnesses (other than the represdtaeties) from the hearing during the testimonwmay
other witness. The arbitrator, the Parties and tlegiresentatives must maintain the confidentialftyhe
hearings unless the law provides otherwise.

(d) Discovery: Discovery requests and the provision of discovenystrbe consistent with this
Agreement, general standards of due process, thes REAAA and the expedited nature of arbitration
The guidelines below are only guidelines, do ntaldsh a minimum or maximum of discovery, and will
be applied subject to these principles. Thus, thexg be cases which warrant more or less discdhary
that outlined below.

. At least 20 days before the arbitration hearing, Barties must submit the names and
addresses of the witnesses each party intendetu@e and any documents each party intends to
present. The Parties may add to such informatmoulO days before the hearing. All such
submissions are final after that point absent dirfign of good cause by the arbitrator.

. In general, the Parties may take the depositioradl @xpert witnesses and up to 3 other
individuals. Any individual who certifies he/sheshao direct knowledge of the facts should not
be deposed as a fact witness. At least 10 daysr protice should be given by the party
requesting a deposition and advance efforts shbalenade to mutually agree on deposition
dates, including the time and place for any demrsitto be taken. The party requesting the
deposition is responsible for all related coststfat deposition. Discovery must be completed at
least 20 days before the hearing. The arbitrator ati@r the timing and scope of discovery as
necessary or upon request of the Parties.
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. The arbitrator will resolve discovery disputes andy expand or restrict the scope of
discovery within his or her reasonable discretiand the rules of AAA consistent with the
expedited nature of arbitration.

(e) Prehearing Motions: The arbitrator is authorized to consider and rulepeehearing motions,
including discovery motions, motions to dismiss andhmary judgment on the claims, provided that the
other party has reasonable notice and time to nesfpany such prehearing motions. Any dispute lvhic
fails to state a claim upon which relief may bengea under applicable law (including, but not lieditto
claims that are barred by the applicable statutamifations or mandated timeframe for filing sudhim,

or that are barred by an enforceable release,vohva a claim against someone who was not assdciate
with the conduct at issue) is subject to dismisgi#thout an evidentiary hearing. Any ruling regaglin
such motion shall be made consistent with Foem of Decisionand Scope of Relie$ections in this
Agreement.

® Time of Decision: The arbitrator will make the decision within 30 dagf the close of the
hearing or as soon as possible thereafter, untesswise agreed to by the Parties or otherwiseifspec
by law.

(9 Form of Decision: The decision will be in writing and signed by thiirator. Unless otherwise
agreed to by the Parties, the decision will inclad&immary of claims arbitrated and decided, eoress
opinion setting forth any findings of fact or comslons of law, and damages and other relief (if)any
granted. All decisions shall be executed in the meamequired by law. The decision will be final and
binding upon the Parties, and appeal of the dectitsi@ court shall be limited as provided by theAFA

(h) Scope of Relief: The arbitrator may grant any remedy or relief thatld have been available to
the parties had the matter been heard in courtudimg the award of monetary damages and the
imposition of requirements on the Parties (inclgdinjunctive relief), as permitted by applicablevla
The arbitrator may award only such relief as magtamted for a Covered Claim brought in court on an
individual basis under applicable law. The arbidramay award punitive or exemplary damages or
attorneys’ fees as provided or limited by appliealalw. Nothing in this Agreement is intended oodt

be construed to limit the remedies that otherwieald/be available to the Parties in a court of law.

() Enforcement of Arbitration Decision/Judicial Procedure: The decision of the arbitrator may
be enforced under the terms of the FAA to the marmrextent possible. Either party may have an
arbitration decision enforced in a court of lawaiocordance with applicable the FAA. If this occurs,
neither the arbitrator nor AAA will be involved the court proceedings.

If a court determines that the decision is not detaty enforceable, it will be enforced and bindimy
both parties to the maximum extent permitted by. law

SEVERABILITY: If any part of this Agreement is held to be voicuoenforceable, the remainder of the
Agreement will be enforceable and any part may dered from the remainder as appropriate, to the
extent permitted by law. For example, if a courtedmines that a particular provision of this Agresimn

is in conflict with a mandatory provision of apglie law in that jurisdiction, such provision(s)lwiot

be enforced in that jurisdiction, but the exclusiwf the Agreement and its use of arbitrationresdole
and exclusive forum for all Covered Claims withig $cope shall not be affected. Any dispute afdo t
arbitrability of a particular issue or claim purstdo this Agreement is to be resolved in arbitnati
Notwithstanding the foregoing, any issue concernimggvalidity of the class, collective, or represgine

or joint action waiver provided in Paragraph 4 bistAgreement must be decided by a court with
jurisdiction over the Parties, and an arbitratoesloot have authority to consider the issue of/#iglity

of the waiver. If for any reason the class, coilegtor representative or joint action waiver isrid to be
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unenforceable, the class, collective, or represientar joint action may only be heard in court andy
not be arbitrated under this Agreement

9. AMENDMENT OR TERMINATION OF AGREEMENT: JPMorgan Chase reserves the right to
amend, modify or discontinue this Agreement at @my in its sole discretion to the extent permitbgd
applicable law. Such amendments may be made byspuig them on the JPMorgan Chase Intranet or
by separate notification to me and shall be effecB0 calendar days after such amendments aredgibvi
to me and will apply on a going-forward basis onAmendment, modification or discontinuation of the
Agreement will not affect pending arbitration predags. Continuation of my employment after
receiving such amendments or modifications wilcbasidered my acceptance of the amended terms.

This Agreement does not alter the voluntary (“at"jvhature of my employment relationship with them,
nor does it afford any rights or remedies not othise available under applicable law. Of course sthi
Agreement does not require that JPMorgan Chasataitarbitration before taking corrective action aify
kind, including termination of employment.

Dated: [Employee Signature]
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