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	Job Title:
	
	Sales Manager

	Reports To:
	
	Click here to enter text.

	Division:
	
	Click here to enter text.

	Location:
	
	Click here to enter text.

	Incumbent:
	
	Click here to enter text.

	Primary Objective
	
	The Sales Manager is responsible for the management and mentoring of a sales team under their direct control to ensure the overall sales and profitability objectives for the company.  Responsibility covers expanding the customer base and market share, full customer account management of client revenue with Transpacific, retention and profitability for all products and services whilst providing exceptional customer service, increasing customer satisfaction and improving credit performance.


Key Responsibilities

· Develop and mentor a team of sales professionals to continually achieve and exceed sales targets.
· Achieve all team and company revenue targets, as per the budget.

· Collaborate with other TPI customer facing businesses to maximise cross selling opportunities and to ensure that a single cohesive face and one TPI value proposition is presented to the customer.
· Develop and implement key sales initiatives, programs, campaigns and techniques to support Transpacific’s sales and marketing objectives.
· Conduct sales presentations, submit quotes and ultimately close sales.

· Solicit and expand Transpacific revenue and services with existing and new customers.

· Define and set sales targets and budgets for their sales team and monitor ongoing performance.

· Preparation of monthly performance reports for management and staff.

· Ensure all credit/debtor requests are actioned in a timely manner and the appropriate follow up is conducted and recorded.

· Complete all required reporting accurately, in the format supplied and ensuring deadlines are met on time.

· Ensure all quotes / tenders submitted to customers are timely and accurate, in a standard professional format. 

· Complete PEP/PPM plans for employees in their area of responsibility.

· Effectively implement organisational and strategy goals and objectives through the development and execution of an actionable sales plan.

· Ensure the re-signing and security of the existing customer base for all Transpacific services represented as per the personal objectives / regional re-sign and contract security targets / OPCO re-sign and contract security targets.

· Manage the team’s Opportunity Pipeline, representing all Transpacific services, as per the personal objectives set / regional sales targets / OPCO growth targets.

· Ensure CRM (Sales Advantage) is completed accurately, efficiently and within expected time frames.

· Prepare and provide regular written reports on market intelligence, tender activity and competitor activity information for their area of responsibility.

· Deliver the highest standard in professional conduct, personal presentation and company image.
Health, Safety and Environment (HSE) Responsibilities

· Communicate, promote and manage the company’s vision with respect to HSE standards, behaviours and performance.

· Communicate and promote a safety first culture that supports continuous HSE improvement and actively engages workers through company-wide programs.

· Ensure appropriate resources are made available to develop, document, implement, maintain and comply with HSE systems and programs.
· Ensure duty of care obligations are met and that your conduct and that of others in the workplace occurs in a safe manner at all times.

· Determine risk management compliance and internal controls necessary to ensure operations, legal and HSE risks are effectively managed and minimised. 

· Support training delivery by ensuring participation of workers so they obtain the appropriate skills and experience to safely and competently perform their roles.

· Adhere to the company’s policies and procedures and ensure those within your area of control do likewise at all times.   

General Responsibilities

· Instil and act in accordance with the company’s vision, mission and values and deliver actions that positively contribute to the company’s culture.

· Instil and participate in Human Resource systems and initiatives to effectively resource the business and meet strategic objectives.

· Implement strategies, plans and resources to ensure corporate governance.

· Implement plans and manage standards so that effective customer service is delivered to both internal and external customers.

· Comply with all statutory obligations.
· Undertake any other duties, accountabilities and responsibilities as directed.
Skills, Knowledge, Experience & Qualifications

· Technical competence and knowledge of industrial processes.

· Significant commercial / industry business to business sales experience.

· Demonstrated financial / commercial knowledge.

· Significant experience in converting prospects / quotes to profitable new business or developing existing clients.

· Proven success in utilising interpersonal and sales skills at multiple levels to maximise sales.

· Strong sales and business development skills.

· Proven ability to manage time and competing priorities effectively.

· Intermediate IT skills (Microsoft Office Suite, Database and Customer Relationship Management tools).

· Excellent negotiation and conflict management skills.

· Excellent verbal and written communication skills.

· Strong presentation and tender / proposal development skills.

· Assessed and competent in the use of CRM Sales Advantage.

· Successfully completed relevant Sales and Account Management training.

· Tertiary education within the areas of business, marketing and sales or relevant studies is desirable.

· Current driver’s license.
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