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Vision and Mission

The world's leading association for
Business Analysis professionals

Develop and maintain standards for
\[EX1 11 the practice of business analysis and
for the certification of its practitioners

IIBA® is an international not-for-profit
professional association for
business analysts.
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Tom Karasmanis
lIBA Product Manager

= Tom Karasmanis is a Senior Consultant with 25 years'
experience in Information Technology, including roles as a
Business Architect, Business/Systems Analyst, Project Leader,
Technical Architect, and Software Engineer. He has worked in financial
services, publishing, healthcare, public sector and telecommunications.

= Tom served as Chief Architect of the IIBA from 2009 to 2011. He is
currently 11BA Product Manager of Being a BA: Technical Excellence and
Vendor Showcase. Tom is a management consultant in business
architecture and business analysis, assisting organizations to build or
improve their BA practices. He speaks regularly at international
conferences.

= Tom holds a Bachelor of Applied Science in Chemical Engineering from
the University of Toronto and is active in the business analysis and
business architecture communities.
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Question and Answer

How to Ask Questions
= Use the Question box to ask questions.

Selected questions will be answereq . TopTeam Analyst
at the end, but you can ask at any time.
= Include the vendor’s name if you want Ashu Potnis

a specific vendor to respond.

= Short, specific questions, please!
blueprint

The Requiraments Compan

[IBA Host
Tom Karasmanis

Tony Higgins
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..'BA International Institute
of Business Analysis

S0 ... it’s not working?

(From BABOK® Guide v2.0, section 9.17)

NON-FUNCTIONAL
REQUIREMENTS ANALYSIS

1IBA.org 6
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What Are Non-Functional Requirements?

Requirements structure
—(From BABOK® Guide v2.0)

= Business Requirements
= Stakeholder Requirements

= Solution Requirements
* Functional Requirements
* Non-functional Requirements ***

= Transition Requirements

1IBA.org 7

_ © International Institute of Business Analysis




What Are Non-Functional Requirements?

= Capture conditions that do not directly
relate to the behavior or functionality of the
solution

= Instead, they describe environmental
conditions under which the solution must
remain effective or qualities that the
systems must have

= Quality or supplementary requirements

IIBA org 8




What Are Non-Functional Requirements?

= Can include requirements related to:
= Capacity

« Speed (Response time, Throughput)
= Security

= Availability

= Scalability
= ... and more




What Is Requirements Analysis?

= Describes how business analysts prioritize
and progressively elaborate stakeholder
and solution requirements in order to
enable the project team to implement a
solution that will meet the needs of the
sponsoring organization and stakeholders

* Includes non-functional requirements

lIBA.org 10
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What Is Requirements Analysis?

= Involves analyzing stakeholder needs to
define solutions that meet those needs,
assessing the current state of the business
to identify and recommend improvements,
and the verification and validation of the
resulting requirements
* Includes non-functional requirements




What Is Non-functional Requirements Analysis?

—BABOK® Guide v2.0, section 9.17

= The purpose of non-functional
requirements is to describe the required
qualities of a system, such as its usability
and performance characteristics. These
supplement the documentation of functional
requirements, which describe the behavior
of the system.

1IBA.org 12




What Is Non-functional Requirements Analysis?

—BABOK® Guide v2.0, section 9.17

« Categories (ISO 9126)
* Reliability
* Performance Efficiency
* Operability
« Security
« Compatibility
* Maintainability
* Transferability

IIBA org 13




What Is Non-functional Requirements Analysis?

—BABOK® Guide v2.0, section 9.17

» Measurement

* Include one or more measures of success
 How do we know we met the requirement
* Requires to adequately test requirement

= Documentation
* The system shall ...

« SMART

lIBA.org 14




Importance — Why Bother?

» Essentially describe the target quality of
the system, so ...

* Missing non-functional requirements (missing
quality) impacts every functional requirement

* Could affect adoption
* Could be compliance issues
» Careful! Too much could impact time and cost

= Often require technical expertise
* Could be done by System Analysts

IIBA org 15




Question and Answer

How to Ask Questions
= Use the Question box to ask questions.

Selected questions will be answereq . TopTeam Analyst
at the end, but you can ask at any time.
= Include the vendor’s name if you want Ashu Potnis

a specific vendor to respond.

= Short, specific questions, please!
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Requirements

: Non- Business
Functional .
Functional Rules
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Functional + Non-Functional

Complete Requirements

Functional
Requirements

What the

system should
do

A\

i: - TopTeam Analyst

~

Constrain

Non-Functional A
Requirements

Under what

constraints it
should do




TopTeam Analyst
Functional Requirements Artifacts

Textual

User Stories

Functional
) Use Cases
Requirements

T Application
Prototypes
What the system
should do

...custom Req.

Types

i: - TopTeam Analyst



TopTeam Analyst
Non-Functional Requirements Artifacts

Performance

Security

Non-Functional "
: Usability
Requirements

T Scalability

The parameters/constraints
under which it should
perform its functions

...custom Req.

Types

i: - TopTeam Analyst



Requirements for a Business Application

- ~

The system shall use 256 bit
RSA encryption for

Authentication authentication handshake

/’

The system shall authenticate ( The system shall perform
users before allowing access J L authentication within 3

to customer data seconds

L ~ No e

The system shall not allow
login from mobile web
Functional browsers

= [

=~ Non Functional

i TopTeam Analyst



Authoring Requirements in TopTeam Analyst
with Word processor-like Editor

e a——
Requirements Document View [RDOC-2321] Business Requiraments Doc (Stnct Mode)
(W Open ~ | Mew = 3 Delete 7 |Refresh “TFilter E: Map ¥ More = =SplitWindow = @Esport.. = §hPrint =
1. Business Requirements [BEREQ-2322)]
1.1. The system shall authenticate users before allowing access o customer data [BREQ-602] Le 3

Security Requirements [SRREQ-2324]

21. [The systemn shall use 256 bit RSA encryption for authentication handshake [SRREQ-604] 1

Non
Functional

— 22 The system shall not allow logn from mobile web browsers [SRREQ-605] 9

LY

3 Performance Requirements [FREQ-2323]

3.1, The systemn shall perform authentication within 3 seconds [PREQ-603] 1

N N

¥
(X3
HX3 01 421D - MO WoWN0q Sausanbey suoy (2|

Unique Requirements
Identifiers and Trace
Indicators

;_' " TopTeam Analyst



Trace links between Functional and Non-Functional
Requirements

|2 - =
Traceability Dlagram for The system shal suthentic abe ubers Belore aliowing access b5 customer data [BRECH60Z]

-

(G| EoasaTocelink. .- MubeSupet o CieaSompect ' Delebelink  ExpandTo= ¥ Mo SSpitWindow = 3
Sgknid ool [FREEG-E0E] The Syiiem dhgll apl akew

[ | PREQ-603
ThE iyiem shall gamens
e | | SHAEQS04
Tha system shall The sys%m shail use 256 Trace Report

| ARREC-E05

T dyraeers hadl sl 4l V

Outpat Opticns
rimk
7 - @ W ®
| Multi-Level Traceability Report

Butineds Requirements
A = The sysiem skall aghenticale usern befve allowng access to oestomer data [BREGQL02)
|—i Traces Imto

Graphical Trace Editor

L Ferfarmance Requirements

i The sysiem shall pardorm sutheniicataos wihn 3 seconds [PREQ-E03]
Secunty Requinements
W The sysiem shall wse 255 i R5& encrypton for muthentcation handshal [SRAEQ.S04]

2 The systes st non Mllow g bam ot web Biraens [SRAEQ 0]

*E

+__ TopTeam Analyst



Non-Functional Requirements can be
linked with (traced to) Use Case Scenarios

Linked/Traced

Main Flows Flow Diagram Properties + rComments Aftachments Traceability ltems
gSwitch _%, Step ~ £ Alternate Flow = % Actor~ == Link~ Jjﬂ‘f-\rrange' ¥ More~ # Tools~ Non-FunCtlonaI
Requirements
Main Flow-of-Events
1. Customer navigates to login screen
2. System displays login WM Sign in [SMK-3099] The systent shall use 256 bit encryption for all authentication
with RSA encryption. [REQ-3079]
v 3_ Custom&r EFI{E[S username Eind pEiSSWOFd Main Flows Flow Diagram Properties - Comments Aftachments Traceability ftems. Discussions History Approvals | ¢ | ¥
& Switch :ﬂi > Simulate | w~ Diagram Type: Activity Diagram ~ || Align= ¥ More~ (] Full Screen 5% Tools+ g~
4_ system VE[IfIES Cr—edentlals Rearrange Activity Diagram layout has been changed manually. Click “Rearrange” to redraw Activity Diagram from Use Case steps.
¥ 5. 8ystem logs the user in and displays the welcome screen \\
6. System displays Customer First Name, Customer. Last Nan
System displays login
7. @ Use Case ends with Success. ety
256 bit encryption for all

authentication with RSA

encryption. [REQ-3079]

Alternate Flows 1o

Customer enters
username and password
System verifies
credentials

Yes 5a. Invalid user No
name and
password

Customer chooses forgot
password link

System displays
reminder question W
Password Recovery

Customer enters answer

Ja. Customer forgot their credentials

1. Customer chooses forgot password link

2. System displays reminder question WM Password Recaovel

3. Customer enters answer

4 If ( the answers match ) then

System logs the user in
and displays the
welcome screen Wi
Home [SMK-3038]

4.1. System emails password //’ e "‘"%yn:“g;],iﬂyw?c

= R |

Activity Diagram is
automatically

generated from text - ©

System displays
‘Customer First Name,
Customer.Last Name,
Customer.Customer Id




]

Requirements for a Device/System

Noise Cancelling
Headphone

The device battery shall last
12 hours of continuous use

The device shall reduce The device shall be powered

background noise by 24 by ordinarily available AAA
decibels J L batteries
\ v } - )
The device shall weigh less
Functional than 10 0z/284 grams
N\~

— X

-y, \
-~
)
~

. ~
Constrain SNo -
-~
-y

|

=~  Non Functional

TopTeam Analyst



Microsoft Word-like Full-Rich-Text
editor for Requirements

o

L

Resquinermsents Decumant View [RIOC-485] Product Regurements Document (PRD] (Sinct Mods)

Ealpen = IMew v 3D 7Reiveh [TRR ] B Map ¥ Mo = DSl window - Bhwai = hfint - 5 Tooh « | ] Close

I'Eﬂﬂ E_ ax M Rpoady = - I Refesh

[2]

1. Product Reguirernents [FROREG-&06)

o g 4 | T duvice ety SR LA 13 Romrd ol ComBRUBUN Bl

#4Shank = W Anal ~ix | AS | BErU|A | cEEg-mE | ETEE|-
K e ne - e b - ¥ W - 5 Tools -

Embed images, F7\

tables, bullets, etc.

PUSTET O] 45T A EERLN] § LR Sy

Peukert Formula - Battery Run Time to Depletion
Proke %' Lxponen
Batt Bank Capacity &h
I/ Heme Tame Kt
Embed EXxcel Totsl Amp Depah o Discharge [ wied
- o= (LT 1% B3 dh
Spreadsheet / Visio Dincharge Rate in Time inbowrs | sesilable 10% 130 #h
Diagrams etc. - e = a s
(OLE Embedding) L
o0 | w54 8|

LY

i_. " TopTeam Analyst



Requirements Versioning, Baselines
and “diff” comparison

View Precise
differences between

versions
Field Comparison of version 1.03 with 1.05
Title The device battery shall last 1214 hetfTs of continuous use
Id [PRDREQ-60T]
Upd by Steve Project Mgr
Description
AAA Battery
/ Peukert Formula - Battery Run Time to Depletion
Peukert's Exponent 1.192
Amp Hour Time Rating 20
Total Amp Depth of Discharge |Ah used
Hours 15% 90 Ah
Discharge Rate in Amps Time in hours Available 20% 120 Ah
24.0 26.09 6526.3 50% 300 Ah
36.0 16.09 579.4 80% 480 Ah
48.0 11.42 548.2
60.0 B8.75 525.2

i_ ' TopTeam Analyst

*
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Requirements for a Business Application

Billing History

Report The system shall generate
reportin Adobe Reader (PDF)
format
The system shall produce a (The report shall be formatted
billing historyreportevery € to fit a “Letter” size paperina
quarter for each account L portrait orientation y

\ g A

| The system shall produce the
reportin lessthan 30 seconds
for each account

Functional

Constrain  ~ < |
=~  Non Functional

i TopTeam Analyst



Non-Functional Requirement Types also
called “ilities™

Availability

Extensibility
Interoperability
Maintainability
Portability
Scalability
Supportability

Accessibility

*F

i_ ' TopTeam Analyst



Adapt TopTeam Analyst by configuring
Non-Functional Requirements types that you need

Administration |

4= Back | Administration > Caonfigure System Record Types Req u irement Type
Configuration

Configure System Record Types

/ Create Record Type using Wizard

Use this wizard to define a new Record Type with all available options.

Edit Record Types

Edit Record Type properties such as Mame, Prefix, lcon, etc.

Administration

Configure Record Type Traceability Rules 4= Back Administration > Configure System Record Types > Edit Record Types

Configure the system rules that enforce how the different Record Types can be associated
other.

dh &

@ Edit Record Types

Customize Record Type Fields Create and Edit Record Type

Add custom fields to Record Types. You can also modify the Caption, Allowed Values, Help
the existing fields.

L7

Mew Record Type - H Save = Cancel Delete Record Type % Related Tasks -

Configure Record Type Versioning Rules
Configure rules to specify when the application should create a new version of the record. Name (Plural) Accessibility Requirements

/ Enter a name for the Record type as it should appear in all interfaces in TopTeam.

Name (Singular}  Accessibility Requirement

C reate No n = Fu nCtio nal Enter the singular form of the name for this Record Type.
Requirement Types as
per your needs

&

Initial Status Draft []

Whenever a record of this type iz created, it will be initialized with the Status specified here.

Prefix for Identifier ACCREQ

Specify a unigue prefix for the identifier. e.g. UC-101, 155115,
etc. Maximum permitted size is six characters.

.i. E 4 TDpTeam Anafyst Select an image for the Record Type. This image will appear in the browsers etc.
R |

LY




Non-Function Requirements vs User Stories
Trace Configuration

Define Trace
Schema/Rules

A1

E@ Record Type Traceability Rules Schema

Diagram View Relationship View

Select Record Type: User Story (STORY) v

Selected Linking Rule: None
—_—

[d  Accessibllity
Requirement
(ACCREQ])

= Maintenance

1 Ly Add Traceability Rule~ Delete Traceability Rule Expand Left ~ Expand Right -
ty ity pa pi 2

Select Link Type: Traces Into ¥
(5 Full Screen =] Export... F& Tools -

[r]

Reguirement ‘_Ii
— H Test Case
N _,_rf/{ (TC) 1 4
\ . ” e R
= User Story =
El  Performance
Requirement (STORY)
{PREQ)
Use Case
uc
=] Securily (uc)
Requirement S
TT—  (SRREQ)
—— L
‘ |§| System Business I' E
S A00% - (=2 [ ®

i TopTeam Analyst




Link Non-Functional Requirements
with User Stories

K+
User Soony Login to System [STORY-421)
| Mgw = | S Debete 3 Mo -
*Nama: | Login 1o System

Tipe: Liser Siony State Mew

Stary Dragcnipdan Propeias Commanks

As @ Cuslormer
Iwanitho | o ppand- (M | B I U
= Qbject ~ A
lggin 4o M syslem

#Epand- M B F U
= Opject = B

| can @cass and edil cuslomar indormation

w *Pripmy = Mormal -

EEifEE 3-8

B Document. 5 Took= [§] Close
| 1) STORY-421 /

Cramiir e

/

Afiachments

Traceakility DHgci € | & |

o
Ui Soary Login 1o Tystem [STORY-L21]

isgieE H-F = Hew= | % Delete % Morer

Tracoability
TeaCialalTy Comie Linis

User Story

B Detument.. 35 Tooh = i Chne

“Mam: | Logan 1 System | ) sTORY-421 #
Trew ke SRory Sslec New = [rPriaity = Nomal = e (AR
Saaey Descripion  Properies  Commants axacheenty Teacontsinty sy « [

Linked/Traced
Non-Functional
Requirements

;:"' TopTeam Analyst

Agg Trace Link = Cragin Traced R Teacw Report = Trace Ediois = 3 Lo =
Hame [ o] Susped  Recond Type Projed
|= :TracesFrom |
ammmum:m CRR21-488 Dlm-ﬂﬂil Mzl - O
4 Teep arpabaim phll SR SURSnBIESon within ] PREQ-803 | Paformance . Mggfa - 0
SRRl
| The sFsiem shall mot allow login Bom mobile wel  SRREQ-6 | Sacyrity Ragu . Megaho - O
OIS
I// e Sty SRl ueig 208 bR RSN pnoryplsn b SRRED-8 | Sacurity Requ_. Mgl - 0
Flhenscalion handshake
= :Traces Inio
s Lowgin B0 Sysdemn U438 o Usg Case Mgafio - O



Trace links between User Story and Non-Functional

Requirements

a

Salecied Record [STORY-421] Logn 53 Syiten

Traceability Diagram for Login to System [STORY-421]
M-‘ E A Trace Lk Mlakoe Suspect Clear Sunipect . Delefelink  EgandTa = ¥ Mo~ z

- = oW

* |_] CFR 488
Signatuns kiaadeitations

* | PREGE03
T iyeteen shall paform

+ SRREQ-604
This dystem shal usé 256

* SRREQ-G0S
Tha sy=iem shall nod all

 StoRvan__+ Trace Report

Login b Sythem

7

[

Graphical Trace Editor

LY

i_"" TopTeam Analyst

e

Multi-Level Traceability Report

. User Stories

< Login to System [STORY-421]

/4 1004 — t

Traces From

' Performance Requirements

The system shall perform authentication within 3 seconds [PREQ-603]

Security Requirements
The system shall use 256 bit RSA encryption for authentication handshake [SRREQ-604]

The system shall not allow login from mobile web browsers [SRREQ-605]

|
| FDA CFR 21 Requirements

[ Signature Manifestations [CFR21-466]

»

m




Conduct Visual Application Walkthroughs with
stakeholders

Flows Flow Diagram

g Switch »ﬁ‘ Simulation : Manual - HQ First « Previous u} Mext

Show Step Detail % Tools -

@ Close Simulation

%

il

Main Success Scenario

P

Customer navigates to ‘

login screen

!

Application Simulation

This pane displays the "Screens” that are embedded as links in Use Case steps.

| |
Close Full Screen

@ Acmecorp

B

System displays login

31] [SMK-431] [SRREQ-430]
[BRULE-433]

Login [SMK-431]
[Z]  The system shall use 256 bit encryption for all authentication tokens [SRREQ-430]

[Z1  Only customers with age verification are allowed to view R rated movies. [BRULE-433]

'

3a. Customér

B Yes
forgot

3a. Customer forgot
credentials

credentials -

El

Customer enters
Credentials BRULE-433]

!

System verifies
Credentials

I

System logs the userin

and displays welcome
screen

I =

System displays [SMK-386]

" Customer.First Name,

Customer LastName,
Customer.55N

sMK-386]

?

Customer chooses forgot ‘

Credentials option
I B
System displays reminder
question [SMK-432]
[ System matches 1

.

the answers
match

Yes

[ System emails password ‘

| [-]

| b

K TopTeam Analyst

Username |.J0hn Doe

Password

Forgot Credentials?

-

Non-Functional
Requirements can be

reviewed in the context of
system behavior




Author and Manage Test Coverage for
Non-Functional Requirements

.:1 m—
Roegquinements Document View [ROOC-Z32 1] Busness Requinements Dot (Stnct Moda)

£ Open = Mew = 3 Delete [7|Relreh TFer Ei Mip ¥ Mo =[Sl Window - Rbpot.. = ihPent = % Teok = ] Clese

* | Traced Test Cases ¥ |for The systems.. [SRRECQG05] T - x o
1. Business Requirements [BREQ-2322] | Mew Test Case = o) Link Test Casels) 3¢ Remove < Detsil. @ (@ 3 =

. 2 W Title Stale  TestT

1.1. The systern shall suthenticale wsers before aliveing ac [ BITE11_Login from Android Mstis Erowaar g —

L =i Lagin fram Firelox Daskiop Browsss = Draft Manua

2 Security Requirements [SRREQ-2324] BB TC-610 Login rom Satan Desdep Browssr Ol Mars
21, The system shall use 358 bt RSA encrypbion for auther i

= 22 The systern shall not allow kegin frorm mobile web brows:
3 Perfermance Requirements [PREG-2323]

31, The systern shall pedform authentication withn 3 secon

P 08 HIHED - AL, SIS

Test Cases

1 .. ; 20 ) £
Nl Al il el - ool LT u

;:"' TopTeam Analyst



Users Conduct Online Reviews & Approvals of
Requirements via their Web Browsers

= :___. [';'..-;. Loz ibecat, [LA

Video FHental Sysiem

- i F Ly Breowu

S

& i whamna

B 89 vma wd Soopa 00D I';.-'-‘. Vision
& il oreans
E o0t Ao fomgin 108354
[ 1000 P il el M 6 B visen s Soops [SO00-3048

| i i pebt i
] |01} Conbornts inscan [
F] tomem i fnieeg vinms dad

'L_._l Seresns
o R G U0 HT

| ot g s o L 3y e
B e 3 i8] L F home Login [SM-3508) 1w coagee
: | Curiormae Ser ey [0 2709 - e  Feein [ g e —
faf SFe =
= 1 T BT LRl O M L 5 TR

W [ [ i, Bk rul )
2 18 g JET-38
I e 3 s 3114
- FaRdatall el et E K TR
2 Db Waragemant T,
B
2 & by, reie: J [IRSERE- RNT)
& ] e Camen
& Lo Cumiomgr st

i SRS

O Cuncrorgs padent UC- 141
0 L -7
I Ul ST L
B (Lo e Bpabees T3040

_—

Get rapid iterative
Requirements refinement

i ' TopTeam Analyst




TopTeam Analyst

e A No-Compromise, end-to-end Solution for

Visual Requirements Definition and Requirements
Management

e Mature - launched 2005, now in seventh major
release

e Used by more than 500 organizations in 55
countries



e

¢ TopTeam Analyst integrations

(ﬁ/n Quality Center l@l Rally

w Team System (TFS) \'("RA JIRA

Visual Studio

VX5 Microsoft Word Y VERSIONONE

’ﬂ! E Microsoft Excel

& TopTeam Open API
! .

(Integrate anything)




a.l " TopTeam Analyst

Learn more or try it yourself
TopTeamAnalyst.com

For more information
info@TechnoSolutions.com

"T am enjoying using TopTeam. It allows me more creative time, instead of document

formatting time, so my analysis is better and more detailed."
Car| Knowlan

Senior Analyst & Product Manager
Houston, Texas

3|\ﬂ LOCKREED '“““'_'__,/?’ EBL%MManu]ifeFinancial
SIEMENS MORTEE0R GRERMEAN CSX Wyeth

TRAMNSPORTATION



The Requirements Company -

O blueprint

IIBA Vendor Showcase

Non-Functional Requirements
December 12, 2013

Tony Higgins — VP Product Marketing




Blueprint (O blueprint

Blueprint develops requirements definition and
management (RDM) software purpose-built to solve
the many errors and inefficiencies encountered in
RDM today.

Using Blueprint results in better requirements and
reduced rework, leading to successful projects and
better applications.

Copyright © 2013 Blueprint Software Systems Inc. All Rights Reserved.




Blueprint Requirements Definition & Management Platform

I ) N
/ \ i Simulation Online Review/Approve Document Genemtit_)n (
Author T e [ A Collaborate
. = == o == 4Ll
Blfsiness Process Diagram Te}(tual Requirement Va I Idate = I o = = Inline Discussions
—_ =0 = = ] & e
=g e '_ ; s
- = \ =
i -
- [ Traceability Version/Baseline y
: ____Use Case Diagrams Use Cases R ) : :
r 5 = i T = f . = i Notifi(itions
pyn = e o e = %
— [
L X Ma nage Reuse Visual Differencing
Generic Diagram Glossaries e —
e B 2., ' e e e = | T Requirements Sharing
e 5 . — & ‘ /
Storyboards iJser Fnterface Mrickups-‘ [~ . Coverage Cost / Status )
= m,\;m g?g D -
= L = - - -
A 1 Personal Activity Center
”Acmrs omai i) Jgram MO nlto r Progress Consolidated Dashboard e
| EeE e =
' :’! =
) S & _
f Test Generation Excel, Visio |mp0rt/EXport _V&)rd Conversion ALM Integrations
= S ,‘ = ST ;s —
I = Steren s
ntegrate 1 Microsoft ¥ )IRA
N — o
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The Quest for Software
Requirements, Roxanne Miller

Copyright © 2013 Blueprint Software Systems Inc. All Rights Reserved. 44




Classification Schemes / Taxonomy (O blueprint

completeness
| reliability | Ceccuracy |
| l error lolerance

oo eoon p— e

method factors Product revision S |

ipi Performance Economic \ Cinstrumentation |

mplementation - i
Capacit; factors flexibility |e———u> {expandability |

environment pactty _— ‘%{ Generality

——

Security Contract reusabill —_
Decision factors = = ————
Product transition —

{operability |
{training |

il - it

Influences on usability ﬁl ativeness
system qualities = VO rate
T { Access control |
' | ' e
Product E T Product operation [€ efficiency [ Storage efficiency |

Process oduc xternal (execution eficiency |

considerations considerations considerations correctness Ciracessiiity |

¢

tracin Integri
9 oy Political portablitty =
i i Etc. factors
Design choices interoperability dats commonaiity

Sommerville, 1992 Van Vliet, 2000

accuracy

suitability

[ fenctionaticy interoperability

com pliance

The FURPS+ System for Classifying Requirements

m aturity

fault tolerance

recoverability

|

availability

+ Functionality
* Usability r v I-E waderstandabiliny
* Reliabity e’ R

+ Performance tim ¢ behavious
: .
* Supportability esonrce ntilisation

anatysabitin

The "+"in FURPS+ also helps us to remember concems such as: e ainiaieabilicy SALELLLLLLY
av ity
testability

» Design requirements
 Implementation requirements i .

+ Interface requirements S TTTITTIIE '”:’“’
« Physical requirements conform ance

Unified Process

adaptability

replaceability

Copyright © 2013 Blueprint Software Systems Inc. All Rights Reserved.




Classification Schemes / Taxonomy (O blueprint

McCall Keller Deutsch ISO/IEC Sommerville Gilb Miller
1980 1990 1988 9126; 1991 1992 2005 2009

Availability X X
Correctness X
Efficiency
Expandability
Flexibility
Integrity
Interoperability
Maintainability
Portability
Reliability
Reusability
Safety

Security X
Survivability X X

Testability
Usability X X X X X X
Verifiability X

X X X X X X X X X X
xX X X X
x

x
X X X X X X X X X

X X X X X X X
X X X X X X X X X X X

The Quest for Software
Requirements, Roxanne Miller
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Requirements Taxonomy (O blueprint

Blueprint for Enteprise Agile

Provides Context or Elaboration
At any level

//Business Process Information Mode\

problem analysis

solution analysis /specification

— Storyboard
Use Case ul o
Mockups

Other

: Forms
Simulation

constrain

Nowruncions

Requirement
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Define Whatever Types you Need

Project Administration

O blueprint

m Project Administration

3¢ Customize Project ™

= = f:‘ Office Integration =
Home Project Project Manage i
Details Settings Access~ @ ALM Integration ™
Project
Vendor Showcase ... | Artifact Types  x

Drag a column header and drop it here to group by that column

Q X Delete

Mew

More Actiol

Actions

Base Type Y
BaselineFolder
BusinessProcess
ArtifactBaseline
TextualRequirement
TextualRequirement
TextualRequirement
TextualRequirement
Document
DomainDiagram
TextualRequirement
TextualReguirement
GenericDiagram
Glossary
TextualRequirement
TextualRequirement
TextualRequirement

PrimitiveFolder

Close Project
Administration

Artifact Type Details

Mame

Icon

| Performance

Prefix

Change

[PRF

Group Label

Non-Functional

TextualRequirement

Prefix i WV Name AT
BFL Baseline & Review Folder
BP-DG Business Process Diagram
BSLN Baseline
BUS-RL Business Rule
BUS-RQ Business Requirement
CMP Compatability
DATA-DEF Data Definitions
Doc Document
DOM-DG Domain Diagram
ERR-MSG Error Messages
FUNC-RQ Functional Reguirement
GEN-DG Generic Diagram
GL Glossary
INFO Information
MNT Maintainability
apP Operability
> |PF Folder
PRF Performance
QS-RQ Quality of Service Requirement
RL Reliability
RQ Textual Requirement
RVP Review
SB Storyboard
SCRN Screen
SCRN-DEF Screen Definitions
SEC Security
TFR Transferability

TextualRequirement
TextualRequirement
TextualRequirement
ArtifactReviewPackage
Storyboard

UIMockup
TextualRequirement
TextualRequirement

TextualRequirement

TextualRequirement

Description

This type of requirement specifies requirements performance levels of the application given available resources.

Artifact Properties Manage Properties

Group Mame Width Height

E General

[ Details

Remove Pr

Add Property

erty

Edit Property
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Define Whatever Properties you Need () blueprint

Project Administration

u Project Administration [~ @

@ ‘;("I j 3§ Customize Project v | i X Delete
l:l_ = ﬁ" Office Integration ™ f = T
Home Project Project Manage New Close Project
Details Settings Access~ @ ALM Integration = Administration
Project Actions
Vendor Showcase ... Properties x
Drag a column header and drap it here to group by that column Properties Details
Name V| Property Type Y Name
Risk |
Data Object Type Choice ‘ s
Effort Mumber Type
‘ Choice - |
Field Type Text
Iteration Choice Settings
Priority Choice
Release Choice [ allow Custom value

Requested By Text || Allow Multiple Choices

|| Required

Risk Chaice | { Set Valid Values ]

Stack Rank Text Applies To Artifact Types

Status Choice Manage Artifact Types

Story Points Choice || Folder E
Validation Rule  Text [ Glossary

[] Textual Requirement

|| Business Process Diagram |
LI Actor

|+ Use Case

U Screen

u Generic Diagram

|_| Document

|| storyboard

| | Domain Diagram

Save Cancel
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... and Share Them ! Ohlueprint

Project Administration

u Project Administration [~ @

@ ‘;("l j 3§ Customize Project v | i X Delete
l:l_ = ﬁ" Office Integration ™ G 5 ¥
Home Project Project Manage New Close Project
Details Settings Access~ @ ALM Integration = Administration
Project Actions
Vendor Showcase ... Properties x
Drag a column header and drop it here to group by that column Properties Details
Name V| Property Type Y Name
Risk |
Data Object Type Choice ‘ s
Effort Number Type
‘ Choice - |
Field Type Text
Iteration Choice Settings
Priority Choice || Required
Release Choice [ allow Custom value

Requested By Text || Allow Multiple Choices

Risk Chaice | { Set Valid Values ]

Stack Rank Text Applies To Artifact Types

Status Choice Manage Artifact Types

Story Points Choice || Folder E
Validation Rule  Text [ Glossary

[] Textual Requirement

|| Business Process Diagram |
LI Actor

|+ Use Case

U Screen

u Generic Diagram

|_| Document

|| storyboard

| | Domain Diagram

Save Cancel
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Project Template — Standard. Consistent. () blueprint

Mew Project

Name

| Freight Handling Enhancements

Description

This project will impl; high-priority enhar

for the freight handling system. ‘

Location

|fBIueprint!Pmdud: Management/ | [ |

Select Source

*) Project Template

|.fBIuepn'nthar‘ketingf‘l’on}‘fExpeﬁmen‘Iszlueprint Airlines VM
@ Include all artifacts in the new project

‘ TEST-Blueprint Roadmap
[ WinLoss

- 55 RE&D

- (T3 Sample

- [ [ARITEST] BP Air Online

- Launch Project Administration Save
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Consolidated View

O blueprint

Blueprint Welcome Default Instance Admin | Logout
Home View Import/Export () @
& Cut o dz -l s faas = Q ,C_"-. IE] 3] Follow= X Delete |#] Refresh > Indent EC 2l Add Inline Trace -
Paste 53 Copy T R == v bt S-E:JE DU;.“Sh = @_) Share ~ Discard All ~ @Gn To <m Outd-ent i E:Dpen Traceability Explorer
i = 2 = = = ¥ = E Add To~ 5] Steal Lock Bulk Update P Version Compare | Traces
Clipboard Font Paragraph Tables Artifacts Relationships
» 38| = | PRF10037: Round... «
@ PR9403: Vendor Showcase - Non Functional
Mame T|1D | Artifact Type | Indicators| Field Type | Priority | Release (| Risk | Status | Effort (| Iteration =
README INFQ9472 Information "c Backlog
[* E5 Business PF9404 Folder
4 5 Application PFo405 Folder
I £3 Main Application PFo484 Folder
b (3 Reserve Flight PF9485 Folder
4 [ MNon-Functional Requirements PF10025  Folder @
[T5] x4201-23 subsection 5 CMP10030 Compatability I‘C @ Medium 3.0 2 - Med Rejected Backlog 3
[Z5] mIS4 Interface - signalling protocol CMP1002% Compatability "( @ High 4.0 3 - Low Approved 6
[Z=] MIS4 Interface - data exchange CMP10028 Compatability "c @ High 3.0 1 - Higt Approved Backlog 5
g [Z=] NIS4 Interface - control infrastructure CMP10031 Compatability l‘( @ High 2.0 2 - Med Approved 3 §
_2- [Z5] use of standard architecture patterns MNTL10034 Maintainability "( @ Low 1.0 3 - Low In-Review 2 E
e [Z5] Maintainable by Lowel-Faburn staff MNT10033 Maintainability "c @ Medium 3.0 3 - Low Approved Backlog g
[T=] operable by customer support personel OP10032  Operability "C |§—| Low 3.0 2 - Med In-Review 3
[Z=] operable by partner contractors OP10038  Operability "C @ Medium 2.0 2 - Med Rejected Backlog
[Z5] adhere to X49-12 Operability standard OP10039  Operability "( @ Low 1.0 1 - Higt Rejected 6
[Z=] Transactions complete within two minutes PRF10026 Performance "c @ High 3.0 1 - Higt In-Review Backlog
|Z=] Discrete action response less than 2 seconds PRF10035 Performance l‘( @ High 2.0 2 - Med In-Review [
[Z=] system synchronization within 500ms PRF10027 Performance "( @ Medium 4.0 3 - Low Approved 2
[Z5] Message transfer less than 4 seconds PRF10036 Performance "c @ Low 2.0 2 - Med In-Review Backlog
[T5] Available 24-7-355 will .299 reliability RL10055 Reliability @ High 3.0 3 - Low Approved a
[Z5] Access privileges SEC10054 Security @ High 3.0 2 - Med Approved 2
[Z5] Round-trip purchase acknowledge within 20 secon PRF10037 Performance "( @ Low 3.0 2 - Med In-Review 3
[TE] Avrmilakla 94 7 220 will AAA caliahilib LIREGGEE] Malim kil ~ =l Uink An 1 Uink Mrsmmbad [=E R
-
Successfully published 1 artifact. el IEOL T ol —
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Relationships with Traceability View

Editor Tools

Home

View

Import/Export

4% Trace Direction -
"( Relationship Type -

Artifact Type -
Sub-Artifact Type ~

Traceability Explorer

Blueprint

O blueprint

Welcome Default Instance Admin

Logout

Artifact Type -

Sub-Artifact Type -

Scope i i Generate Export
! Suspect - [+] show Sub-Artifacts | [_| Show Sub-Artifacts | matrix  Matrix
Relationship Filters Row Filters Column Filters
» EE = | PR9403: Vendor 5... Traceability Explor... = 4
@c Traceability Explorer
T 1 T = = E-} -] -] o = s -7 a ™ N = £ - -
o0 R - - el B -t R F =2 8§ & ElE|2 sz =
Zl=l=]l=|=]ls|a|l2|3|2|=z2|5|E|lZ|=|[2|le]|olalalalz]|s(2|=2
2 =
0 R - B - - 0
© | = = = @w @ a a % 2 2 = o 8 = E & 9 @ @ @ g g £
z » r4 z z =2 = o =] = = a w = o < - = < < < =< =] = =
o o @ — o oM o " - o - o o~ - ™M o o ~ wn o
T e el e e e e sl e e e e S R Pl skl Pl fond |si) o ok [ il s
o = = = = = = o o (=1 o (=] o o o o (=1 o (=1 o (=1 o o o (=]
= 2| = = 2 2 a2 e e | ] | ez sl | e ) B () | e i e
o (%] (&) o o = = o o o o o o o o o w w w ] w w - = I
EEEEEEEEEEEEEEEEEEEE EEEEE
£3 PFo450 Business Process o
IZ er-DG9433 Traveler Booking o
y I’Z] ersHo9617 Lane (Traveler) b=
1=
L
L [E epsHos18 Start Event o o o a
=y o
Z I BPsH9619 Gateway (Comparison Shop?) <« < =
=
)
IFZ] epsHgez0 Task (BP-DG217285: Comparison Shop) <«
IZ] epsHos21 Gateway (BP Air Selected?) <« <« <«
2| BPsHIE22 Task (Book a Flight) <« <J
2] epsHge23 Gateway (Car?) e
I’Z] ersHo624 Task (Book a Car) <« o
IZ] BpsHog25 Gateway (Hotel?) <«
=] BPsH9626 Task (Book a Hotel)
2] epsHoe27 Task (Receive Receipt, Ttinerary, and... <
IZ] BrsHos2s End Event <« «
2] BPsHo629 Lane (BP Airways)
2] epsHge30 Task (Process Flight Order) o
I’Z] epsHg631 Task (Receive Car Order) J -
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Ya

Home View

[

Add

Set SetUI UI Mockup
Step Actor Mockup Settings

oo
» | oo

BAA BH ABEEABE E

Explorer

|

El

|

Fine-Grained Traceability

Editor Tools

Import/Export Use Cases

:>iﬂr 4 Move Step Up
L

x Delete Step(s) %Ej

¥ Move Step Down (&5 Merge Steps

m R

Remove Include
UI Mockup Use Case

Step
PF5485: Reserve F... * UC9415: Book a... *

Wendor Showcase - Non Functional = Application = Reserve Flight =
UCg415: * Book a Flight

Blueprint

| > Move Flow Up
i
Set

¥ Move Flow Down

A
Alternate Flow = Start/Return Steps &% Change External Use Case

Flow

Cc &

Simulate Save
to Image

TEBRIKZELPO

Main Flow

Pre Condition: Customer navigates to BP Air Online

1. System displays Quick Pick area and allows user to choose round trip or ocne way
» 2. Customer uses Quick Pick area and selects round trip

3. System inguires for valid round trip destinations from Airport Database

4, Airport Database provides list of valid round trip destinations

5. System populates list of airports in drop-down and makes available for selection
» 6. Customer enters complete departure and arrival info, and submits

7. System updates return day based on business rule

8. Customer chooses flights ... Include UC9469: Selact Flight

9. System displays itinerary and pricing, and prompts for confirmation
10. Customer confirms itinerary and pricing ... Include UC9470: Confirm Itinerary and Pricing
11. System displays payment options page
12. Customer remits payment ... Include UC9471: Enter Passenger Payment Info

13. System displays thank you page.
Post Condition:

Alternate Flows

¥ 2a. Customer uses Quick Pick area and selects one way
2a1. System does not allow customer to enter return date by graying it out from the screen.
Return to Step 8

¥ 6a. Customer enters incomplete departure and arrival info, and submits
6al. UC9473: Handle Incorrect Information
Return to Step 6

)

o ) %
/Customer navigates to),
'BP Air Online

1: System displays
Quick Pick area and
allows user to choose

| m
2: Customer uses

Quick Pick area and
selects round trip

| <m

| =

2a: Customer uses
Quick Pick area and
selects one way

|

3: System inquires for
wvalid round trip
destinations from

2al: System does not
allow customer to
enter return date by

4: Airport Database

provides list of valid
round trip destinations

=
5: System populates
list of airports in drop-
down and makes
5l |

| »

O blueprint

Welcome Default Instance Admin | Logout

o @

» Utility Panel

O SubArtifact ST9516: Step 3

Add Trace Relationships =
D Title
~ Trace

4= =] TFR10048 Installed in staging environment
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Arial

Explorer

Available in Simulations ...

Home

-2 - - @) start Over | [] Simulate Related Use Cases  Auto-Nav Interval: 1t %.
(¢ © & s : o e
BoF Il ake el 27 - Table Show Use Case Level: 1 - .:3,1‘ Clear Simulation History ~ Generate
= d = Workflow
Font Paragraph Tables Mavigation Controls Scope Settings
= | UI Mockup

Refresh
All

Artifact

o=

Save

to Image

=g

blueprint air ———— T ' Ree ey

® Round Trip @ One Way

CHECK IN ONLINE
CHECH YOUR FLIGHT STATUS
VIEW OR CHANGE YOUR FLIGHT

My Blueprint travel

MANAGE YOUR TRAVEL
WITH MY BLUEPRINT

HAWAIl STARTING AT $39
Escay ) ]

WIFI TAKES TO THE SKIES T

»

»
b Files
K

Utility Panel
Discussions.
Relationships
O SubArtifact ST9511: Step 1

Add Trace

10 Tifh

~ Trace

- MNT10034 Use of standard architecture patterns|

—

QOP10038  Operable by partner contractors

UC9415: Book a Flight

Step 1. System displays Quick Pick area and allows user to choose round trip or one way

UI Mockup 9427: Book a Flight

»  UI Mockups™®
| » Actors
.b F"m[:;er.ties
= — =
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And in Reviews ...

Blueprint Welcome Nancy Davidson | Close
‘ Home View 2] ®
g Cut Arial 2 - [AAR @ @ « x
53 Copy 7
Paste B I U abe x, x| - A - TEvDie FOUOW Refresh approved pendin? Disapproved  MNew ;
= Approval ~ = Comment
Clipboard Font Paragraph Tables Artifact
82 | = | New Review 1 0OP10032: Operab... » Utility Panel
Contents 1D Description View State Approval A @ g |:< = p ®
4 [ Application PF9405 Not Requested ()Approval Not Requested
[Z5] oP10032: Operable by customer support...
[+ £3 Main Application PF3484 Not Requested ()Approval Not Requested
> £3 Reserve Flight PFo485 Not Requested ()Approval Not Requested 4 Properties al
> £5 Register for Reward Program PFO486 Not Requested ()Approval Not Requested Name Operable by customer...
- £ Create account PF948% Not Requested ()Approval Not Requested 1d OP10032
[* E5 Reserve Car PF9487 Not Requested pproval Not Requested Type
> £ Reserve Hotel PF2420 Not Requested ())Approval Not Requested 4 Auther History
B £5 Maintain Online Account Information PFo488 Not Requested () Approval Not Requested Created By Default Instance Admin
> £ Payments PF9497 Not Requested pproval Not Requested 3 Last Edited By Default Instance Admin
ﬁ guaht; of Service ReHulrements PF94¥ Mot ReHuesled L% EErovaI Not ReHuested Created On 09/12/2013 5:195PM &
4 5 MNon-Functional Requirements PF10025 Not Requested pproval Not Requested| Last Edited On 09/12/2013 5:19 PM ]
[Z5] X4201-23 subsection 5 CMP10030 Not Viewed ()Pending Approval 4 Details
[Z5] NIS4 Interface - signalling protocol CMP1002% Viewed + Approved m
[Z5] NIS4 Interface - data exchange CMP10028 Viewed + Approved
MNIS4 Interface - control infrastructure CMP10031 Viewed + Approved
[Z5] Use of standard architecture patterns MNT10034 Viewed + Approved
[Z5] maintainable by Lowel-Faburn staff MNT10033 Viewed + Approved
| perable by customer support personel ot Viewe: /)Pending Approval
[Z=] operable by partner contractors OP10038 Not Viewed 'Pending Approval
[Z5] Adhere to X49-12 Operability standard OP1003% Not Viewed (“)Pending Approval
[Z=] Transactions complete within two minutes PRF10026 Mot Viewed (/)Pending Approval
[Z5] Discrete action response less than 2 seconds PRF10035 Not Viewed (/)Pending Approval
[Z=] System synchronization within 500ms PRF10027 Not Viewed ()Pending Approval
[75] Message transfer less than 4 seconds PRF10036 Not Viewed (/)pending Approval
[Z5] Round-trip purchase acknowledge within 20 seconds PRF10037 Not Viewed (/)pending Approval - :
PR s—
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G13

8

A

Output in generated tests ....

9 Test Generation Results:

10

11 #ofTests: 3

12 #of Execution Paths: 1

13 |Pre-Condition (for all tests): Customer navigates to BP Air Online
14 |Post-Condition (for all tests):

15

16 |Execution path: UC9415
17 #of Tests: 3

18
19
20
21
22
23
24
25
2
27
23
29
30
31
3z
33
34
35
36
37
38
39
40
a1
42
43
44
45
45
47
AR

Testl
STEP #

Test2
STEP #

Test3
STEP #

INPUT EXPECTED RESULT
1 System displays Quick Pick area and allows user to choose round trip or one way
2 Customer uses Quick Pick area and selects round trip System inguires for valid round trip destinations from Airport Database
3 Airport Database provides list of valid round trip destinations System populates list of airports in drop-down and makes available for selection
4 Customer enters complete departure and arrival info, and submits System updates return day based on business rule
5 Customer chooses flights ... Include UC3469: Select Flight System displays itinerary and pricing, and prompts for confirmation
6 Customer confirms itinerary and pricing ... Include UCS470: Confirm Itinerary and Pricir System displays payment options page

7 Customer remits payment ... Include UC9471: Enter Passenger Payment Info System displays thank you page.

INPUT EXPECTED RESULT
1 System displays Quick Pick area and allows user to choose round trip or one way
2 Customer uses Quick Pick area and selects round trip System inguires for valid round trip destinations from Airport Database
3 Airport Database provides list of valid round trip destinations System populates list of airports in drop-down and makes available for selection
4 Customer enters incomplete departure and arrival info, and submits
5 UC9473: Handle Incorrect Information
6 Customer enters complete departure and arrival info, and submits System updates return day based on business rule
7 Customer chooses flights ... Include UC9469: Select Flight System displays itinerary and pricing, and prompts for confirmation
8 Customer confirms itinerary and pricing ... Include UC3470: Confirm Itinerary and Pricir System displays payment options page
9 Customer remits payment ... Include UC9471: Enter Passenger Payment Info System displays thank you page.

INPUT EXPECTED RESULT
1 System displays Quick Pick area and allows user to choose round trip or one way
2 Customer uses Quick Pick area and selects one way System does not allow customer to enter return date by graying it out from the sc
3 Customer chooses flights ... Include UC9469: Select Flight System displays itinerary and pricing, and prompts for confirmation
4 Customer confirms itinerary and pricing ... Include UC9470: Confirm Itinerary and Pricir System displays payment options page
5 Customer remits payment ... Include UC9471: Enter Passenger Payment Info System displays thank you page.

® 4

tests
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-» MNT10034: Use of standard architecture patterns
-» ACTOR9445: Airport Database

- TFR10045: Installed in secure environment

-» BUS-RL9446: Default Return Date
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Output in Generated Documents ... () blueprint

Contents

Mon Functional Requirements

CMP10030: X4201-23 subsection 5 [Compatability] ....c.coviviiiiniiiiiiiiiinnnn
CMP10029: MIS4 Interface - signalling protocel [Compatability].....ccovviinannen
CMP10028: MIS4 Interface - data exchange [Compatability] .....cooviciiiiiiiininnes
CMP10031: NIS4 Interface - control infrastructure [Compatability].................
MNT10034: Use of standard architecture patterns [Maintainability]......ccooveenne
MHT10033: Maintainable by Lowel-Faburn staff [Maintainability]......coocoviaens
QOP10032: Operable by customer support personel [Operability] ..oooviiiiiiiiiiaen
OP10038: Operable by partner contractors [Operability]....ocoiiiiiriininnin,
OP10039: Adhere to X49-12 Operability standard [Operability] ....cocoiviiinnnnn
PRF10026: Transactions complete within two minutes [Performance] .............
PRF10035: Discrete action response less than 2 second: [Performance]...........
PRF10027: System synchrenizatien within 500ms [Perfoermance]........cccvivnnnen.
PRF10036: Message transfer less than 4 seconds [Performance] ....ocovvvinneann. 10
PRF10037: Round-trip purchase acknowledge within 20 seconds [Perfermance] 10
RL10041: Available 24-7-365 will .999 reliability [Reliability] ...ocovviiiiiinnnann 11
SEC10046: Two factor authentication [Security]....ccciiririrmrarrsnimmsarssnieneanes 11
SEC10042: Users and Groups [Security] oooviviniiiiiiasrinirsssssnssrasssssssnssaras 12
SEC10044: Access privileges [Secunity] .ooviiiiiirarasaiiinisimssirssssarassnssssas 13
SEC10043: Access for artifacts [Security] .. o o e s D
SEC10049: Access for folders and groups [Secunty] R —— |
SEC10040: Access via APl [Security]....cociiiiiiisniianes 14
TFR10047: Installed in X47 class || em-'irnnrnent [Transferability] R— |
TFR10045: Installed in secure environment [Transferability] .....ccooveiiiinnnann. 19
TFR10048: Installed in staiini envirenment [Transferability] ....ccccciviviinanina 16

Business Processes: R Tl e A e e e R s ety |
BP-DG9433: Trnveler Bocalung [] LRSS |

0 L O T3 19
UC%415: Book a Flight [Use Case].....ccciiceinicisicassnsasssissnsanssessssasisesansanss 19

Storyboardsz sosssra sl ipbipnran e s i tr s g e e R R e 21

O 00 = = O AU b W

Lra )
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Exchanged with other products (e.g. HP-QC) () blueprint

3 HP Disakity L Intermniet Explores
Bls Edt Yew Fivodtes Tooks  Help
Qosk - O - [«] 2] dn| S seach Favorkes @ | (- L (3 -

Agdress [ ] hitp: flocahost 080/ gdbnztart_b.him =
Domaic DEFALLT, Project BPAr, Uszer: qc_ndm

E. R o Faneres o
Mengpnet | | B i X | B & | £ '?'.l I = 4 "i."| _J‘l':-".., 0 Requansmants are chiscked ol by gc_t
[i“-’" - [EI3[ e[ mame [«] Octnis | Requremerts Traceabity « | TestCoverage | Linked Detects | Rk
By Business Frocessed
E | : L Uen Cages .1 5|_.' 5]
T Ly Dt Legend - Chdd | Paesd L, Trace To L Trace From  Riecursie Relatonshp
p I blold Tracs From (Requrements that stfect <501 Book 8 Fights]
' =l e = SC1: Book & Fight
Tesd ¢ i SC2 Flan Trip B = I Mockgs
Rescurces | @) SC4: Main Page B <l BP AF
LR A & 517 Fight Select | Rapaments
& ] B 2013 Brewser
Tetiat |8 & SC14 Address Bar
] B 5010 Database
EA | B SC11: Databass Oul
Dalacs ] & SCE Payment and Passengsr indo Paps
ﬂ & SCE Login
ﬁ ] & SCT Evor
Daskiboard |1 & S8 Confirm Rinerary Page
a q_.st&ﬁ-:uuhhl-mﬂug: Trace To (Requirements afieched by <SC1; Book a Flight=1
il & 5012 Thank vou (B SC1: Book & Figh
| B SC1E Oriire Checkin llain Page [= L, UR1& Book a Fight
| & 5013 Optional Furchases Page || L, FR43 Book & Mews Flght
7] B ST Sent Map L, LCE: Bioxoir Flighd
7| B SO Seal Ssection Option L, a2 Airperts
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More information:

website: www.blueprintsys.com
email: info@blueprintsys.com




Contact Information

Register for more webinars on the Learning and
Development page of our website — under Webinars.

Ashu Potnis
TopTeam Analyst

apotnis@technosolutions.com

Tony Higgins
Blueprint
tony.higgins@blueprintsys.com
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